[image: Description: :::::::Desktop:In progress desktop:TRINITY SAINT DAVID:logo:TSD_logo2010.jpg]
Level 5
BA (Hons) Leadership and Management Skills
 in the Workplace

	Student Name:
	Anamaria Bock

	Student Number:
	2114314

	Module Code:
	BMSK5008

	Module Title:
	Building your personal brand for sustainable employment



Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of the University.





Table of Contents
Brand you	3
It’s a small world.	3
Opportunity knocks	4
Future me	5
References	6





[bookmark: _Toc141653387]Brand you
According to Bridge (2016) “Ambition drives us on the better and greater things, whether for ourselves, for our family or for the world. Without it we would have no progress, no inventions, no innovation, and no change for the better.”, ambition is necessary for everyone’s life, especially for people that want to succeed, to achieve a particular goal, to continuously learn and develop. Even though it sounds like a good thing, sometimes ambition can have a negative impact on people who don’t know how to manage it and use it wrong to get them where they want to be. I can definitely say that ambition helped me get closer in achieving my goal. When I first started this course, I was sceptical. Being foreign and trying to study in a different language is not easy but because I am ambitious, I am doing my best and I know I can graduate. If you are really ambitious you just “have to make some marginal adjustments to your routine” (TEDx talks, 2017) and insist until you reach your goal set.
So, my goal set is to graduate and my goal through is to get good marks on the assignments and to stock as much information as possible.
[bookmark: _Toc141653388]It’s a small world.
It is so important who is around you, who do you trust, who can you count on, in one work the network. “Networks have value, it’s the ties between people that makes the whole greater than some of its parts” (Christakis, 2010). A team always works better than an individual, and if the right team is gained together, individuals with different skills that work well together and complete each other, that the results will be even greater. 
According to the research (Brain Bar, 2018), “if performance is unmeasurable, its networks that will determine your future success.”, the bonds that you create, the things that help you reach the performance can predict your success. Here’s an example of a network map. Bianca
(Sister-in-law)
Work colleagues
Richard
(My manager)
Me
Marius
My brother
Colleagues from university
Maria 
(Mother-in-law)
Marius
(My husband)
Sophia
(My daughter)
My parents
My tutor



Social relations keep the networks connected. The ability to communicate regardless place and time is possible due to technology. Frank Webster argues that Castells accords to much importance to the influence of technology on social relations (Introduction to Sociology, 2016), but it is important, because being able to communicate is what keeps networks connected.
If we don’t get out of our comfort zone, we might miss important opportunities. Any network should have a large variety of different personalities, because diversifying the network adds value to each person, connecting to someone who things different can help you find a better solution to a problem, to make you think different in regard to a task (Azulay, 2022)
Heterogeneity can get you closer to success, being surrounded by people that share different points of view can give you a larger view on how things can be done easier and can make you think different and find original and innovative solutions. “By connecting with people from all different backgrounds and perspectives, you can gain valuable insight that will make you better at your job, no matter what you do.” (Crawford, 2020)
According to Bromley (1999) “The network society is a social order embodying a logic which Castells characterizes as the “space of flows” in contrast to the historically created institutions and organizations of the space of places which characterized industrial society in both its capitalist and statist variants.” Modern world is so advanced, and technology allows us to be in 2 different places at the same time or do multiple things at once. Meetings are so much easy to organise because individuals don’t even have to be in the same country to discuss maters of a business within a group or organisation.
[bookmark: _Toc141653389]Opportunity knocks
Serendipity is a happy coincidence and according to Rick Ketner (2022) “the results of serendipity are unpredictable.” He also wrote that serendipity has three critical elements: the trigger, the connection, and the value. So why waiting for good luck to just happen when we can help it appear?
According to Aeon Media Group Ltd (2021) serendipity is the “unexpected good luck resulting from unplanned moments in which proactive decisions lead to positive outcomes.” For example, winning the lottery is blind luck, but graduating university is active luck because you must work hard and give your best to pass the assignments to help this luck get closer.
When thinking about stretch goals, we think about pushing boundaries and limits, setting a goal that seems impossible to achieve to help you gain more experience and me more innovative. For example, I have never worked in a menswear store before, but I wanted to see if I can do it, so my stretch goal was to be the top seller in a totally new universe. I have previously worked in a calendar store as sales assistant, but I knew this is more challenging and I wanted to give it a try. And I did it, I have managed to learn how to sell a suit and how to convince customers that I am an experienced sales assistant even if I was in the store for less than one month, I have reached the top and I was top seller after 1 week. “Stretch goals are the building blocks for remarkable achievements in the long term.” (Sitkin et al, 2017)
Choosing the safe and secure option for us is not always the best option. (TEDx Talks, 2019) sometimes we must get out of our comfort zone to be able to achieve more. So, this was what I did when I have decided to apply for this job, I wanted to push myself out of my comfort zone and learn new things, develop myself and achieve the next level in customers experience by giving one to one customer service advice.
According to the research (Bortz, 2011), to be able to find the perfect job, you first must understand your work values, being them intrinsic, extrinsic or lifestyle values. I have considered my work values before applying for the job and one of my intrinsic values was having variety which is what you get in sales, different customers, different needs, different stories and different personalities every day, extrinsic values such as having time off work was spoken about during the interview and we agreed on it and also having autonomy, as I had a management position in the past, after a couple of weeks when my training was done, the manager decided that is the right time to give me wings, and also lifestyle values such as spending time with my family and saving money were absolutely perfect for me. 
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When we say limiting beliefs, we refer to things that we think we can’t do. For example, I always thought that I am not good enough to be a manager, but I have never tried to learn more about this subject even if it was like a dream job for me.
“To make matters worse, overcoming limiting beliefs involves accepting that not only do we hold limiting beliefs, but that those beliefs involve a preference for the very thing we fear the most – failure.” (Bundrant,2012) and because I was so afraid of failure, I have tried to avoid the subject every time a close connection in my network was trying to access the subject. Until one day, the owner of the company I was working for offered me the manager position because she saw potential in me. Still having the fear of failure, I have decided to risk and give it a try no matter what.
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