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London Gatwick Overview

London Gatwick airport, situated approximately 30 miles South of central London, is the second busiest airport in the United Kingdom and a key international gateway. Established in 1958, Gatwick airport offers a diverse range of flights to over 200 destinations worldwide. It boasts 2 terminals, North and South, equipped with modern amenities to ensure a comfortable travel experience. Gatwick is renowned for its efficient operations, extensive shopping and dining options, robust transport links, including direct trains to central London. As a major hub for both leisure and business travellers, Gatwick plays a pivotal role in connecting the United Kingdom to the world.
The North and the South terminals no boast modernized facilities, including improved check-in areas, streamlined security process, an expanded duty-free shopping options. However, despite these enhancements some travellers report mixed experiences regarding crowd management and overall comfort during peak times.
The newest major development at Gatwick Airport is the extensive transformation of the north terminal. This redevelopment, which is the terminal's biggest transformation to date, includes a significant upgrade of the departure lounge. The project focuses on enhancing passenger experience by making navigation easier, providing a more welcoming environment, an showcasing local artwork and greenery. It also introduces varied sitting areas with PowerPoints for devices tailored to different passenger needs, whether they're relaxing, working, or travelling in groups (Futuretravelexperience, 2024)
Additionally, Gatwick Airport has activated the new Echo Romeo Rapid Exit Taxiway (RET) On its main runway. This knew RET is strategically located to optimise the deceleration and exit of aircraft, improving runway efficiency and reducing arrival runway occupancy times by approximately 2 seconds. (nats.aero, 2024)
















https://www.futuretravelexperience.com/2023/07/a-deep-dive-into-london-gatwick-north-terminal-transformation-focusing-on-ease-efficiency-and-experience-for-passengers/ (2024)
Civil Aviation Authority. (2023). Gatwick Airport annual report.
Airports Council International. (2023). Global passenger satisfaction survey.
https://nats.aero/blog/2024/03/not-too-close-and-not-too-far-the-work-to-position-london-gatwicks-new-ret-just-right/ (2024)
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