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1. [bookmark: _Toc99184591]Abstract 

Although, research has acknowledged staff and students confident in using technology to collaborate in different institutions, this research study endeavours to look at it from the staff and students from the University of Wales. This study uses quantitative data by using questionnaires on five students and five staff from the University of Wales. To see a link between staff and students’ confident in using technology to collaborate. The study looks at different digital tools to see which ones might be of more confident than others. The study found that students are more confident in using technology to collaborate than staff are. It also found that staff were rather more confident in the more traditional, digital tools like powerpoint and MS word. Whereas, students were in fact more confident in the more newer tools such as MS teams and outlook. Thus, the study provides an interesting pattern between staff and students confidence in collaboration in teaching and learning. 
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2. [bookmark: _Toc99184592]Introduction

This report will look at “are staff and students confident in using technology to collaborate? Quantitative data will be used, by using questionnaires that will be emailed to five staff and five students from the University of Wales. Previous research in this field has already been done. An OFS-commissioned YouGov poll found that 21% of staff were very confident in teaching using technology during the pandemic. 59 % were fairly confident and 18% felt that they were not feeling confident. Results also showed that staff had concerns with digital tools because of data privacy and intellectual property rights (Higgins, 2021). On the other hand, 67% of students were confident with learning online and 29% were not so confident. Greener and Wakefield (2015) suggested that “whilst students hold an expectation of digital transformation…there is still much to do in supporting this change from a teaching perspective” (Greener and Wakefield, 2015:7). They found that the students who are more from the younger generation find technology ideal to collaborate. Moreover, they found that even when staff were trained on new digital tools, they were still not confident in using them (Greener and Wakefield, 2015:7). Moreover, The Office for Students (2021) 21% of lecturers were very confident compared to 59% of students in using technology for learning. Therefore, this helped me create my hypothesis, “students are more confident in using technology to collaborate than staff”.

3. [bookmark: _Toc99184593]Research design

3.1. [bookmark: _Toc99184594]Research Question

The research question chosen for this research study was “are staff and students confident in using technology to collaborate?” The reason I chose this question was because I was interested in seeing the relationship between staff and students’ confidence levels in using technology to collaborate. Following past research, I had found that staff were less confident in using technology to collaborate than students (Office for Students 2021)". Thus, this made me want to research on staff and students in the University of Wales, to see the relationship with technology. This also helped me develop my hypothesis being “students are more confident in using technology to collaborate than staff”.

3.2. [bookmark: _Toc99184595]Method

The study used quantitative data to get results. Connolly (2007) states quantitative data is the most effective and empowering approach to take, which helps look at relationships and patterns with data (Connolly, 2007:246).  Moreover, quantitative data has many benefits, because it is numerical it can’t be easily misinterpreted (HRF, 2022). A questionnaire was used to obtain data from five staff and five students. The questionnaire was emailed out to staff and students at the University of Wales, using random selection. Questionnaire was useful to use as statistical data was obtained hence, analysing data was a lot easier and data collection was a lot faster. Also, results can easily be generalised (HRF, 2022). 
Five questions were asked in the questionnaire, ranging from closed questions, Likert scale and rank questions. These types of questions are ideal as they are easier for participants to answer and have a good response rate (Leggett, 2017:568).. Also, as a researcher I was able to develop categories that matched to the areas of interest. By which, these categories gave multiple options which gave a broader picture of getting valid data (Leggett, 2017:568). The first question asked for the participants consent as this was very important ethically. The second question asked was whether the participant was a student or a lecturer, this was to identify between the two. The third question asked for the participants to rank their confidence levels, which gave two options, from “yes”, and “no”. The fourth question asked to rank four digital tools in order of confidence. The final question asked “How confident do you feel using technology to teach/learn in UWTSD? (1 being the lowest and 5 being the highest)”, this was useful to see the difference, between confidence, in using technology to learn or teach. 

3.3. [bookmark: _Toc99184596]Ethical Considerations

This study adhered to ethical guidelines. “Research ethics matter for scientific integrity, human rights and dignity, and collaboration between science and society. These principles make sure that participation in studies is voluntary, informed, and safe for research subjects” (Bhandari, 2021). Therefore, all participants took Part voluntarily, no one was forced to take part, participants were free to opt out at any point of the study. Informed consent was taken from all participants, this was taken from the first question on the questionnaire. A briefing was sent to all participants, when they were emailed the questionnaires, explaining what the study was about and how they are free to take part and leave at any point. Anonymity was obtained where all names and identities were kept anonymous. Anonymity was guaranteed by making sure no personal identifying information was collected, even the questions were thought out, making sure they were not personal or distressing. Also, the questionnaires were emailed which used numbers as emails, this in turn helped maintain anonymity. Hence, confidentially was crucial. Data and answers were not used or shared anywhere else but only used for this study alone. Protection of harm was maintained throughout, where no one was hurt in any shape or form, physically, mentally, socially, or legally. Research misconduct was another ethical guideline which was important. The results were by all means were analysed as how they came, no manipulation of results took place, the results were therefore treated with respect and openly. No one was judged for their answers (Bhandari, 2021).   

4. [bookmark: _Toc99184597]Results



Results here show that 100 percent of students felt confident using technology. Staff however, also had a high percentage, only one didn’t feel so confident.

Staff had a higher result in being confident in using MS word and PowerPoint. None of the staff felt confident in using MS teams or outlook. Moreover, students felt more confident in using outlook and also MS word. MS teams was the second highest in confidence. Whereas PowerPoint was seen as not being on their list at all.  Therefore, a pattern was established, staff tend to use PowerPoints to teach regularly and hence find that side of technology as easy going, in which case they are most confident in. Similarly, MS word is another tool they use regularly. 


Furthermore, students showed a high result when it came to how confident they felt in using technology to learn in UWTSD. Majority did show a high result in being the most confident. Option 4 was the next being the highest, this was also selected amongst the students. Staff on the other hand, expressed less confidence in teaching when using technology in UWTSD, their popular score was on number 2, being one before the lowest in confidence. And their second score was in the middle, so not being so confident but in between. 

5. [bookmark: _Toc99184598]Discussion

The results have shown a clear distinction between students and staff’s confidence in using technology to collaborate. All students are confident using the technology to collaborate in comparison to the staff. This proved my hypothesis correct. My hypothesis was based on the idea that students are more confident in using technology than staff. this in turn also supports previous research, like The Office for Students (2021) also found that students were more confident in using technology for learning in comparison with staff. 

The older generation have had less access to digital technology and therefore are not as confident, based on my personal experience. However, although my hypothesis was correct, the results were very close. Overall, some staff were also confident in using technology to collaborate. 

Furthermore, In terms of the tools, staff have shown they are most confident using MS word and PowerPoint and this was the best way to communicate with the students. The reason being that MS teams is a fairly newer tool in comparison and staff felt the training was inadequate and insufficient for them to feel confident enough to teach students using this tool. They also felt they are better communication face to face as they were able to express themselves in a better manner using body language and eye contact. This is the more traditional and effective manner to teach in and that’s what they were most used to. The outlook tool was also new to them in comparison to Hotmail and they felt they were confused with the amount of features it has to offer and they are still in the process of getting use to it. This supports Greener and Wakefields (2005) research, which summarised that although staff were trained on new digital tools they still were not confident in using them. Hence they are more used to the traditional face to face teaching. Moreover, this can link to what Higgins (2021) found, by which he said staff felt that the new digital tools put concerns on data privacy and intellectual property rights (Higgins, 2021)

The students however are more confident using MS teams and outlooks and felt it was straightforward to work with. They have picked it up relatively quickly and found they have no major issues with the tool. This also illustrates how students are better at learning about new tools and are not nervous about learning new ways in comparison to the staff. Therefore, like Greener and Wakefields (2015) students are better at dealing with and managing change.

The staff have shown a lower percentage in confidence to teach using technology in contrast to the students who have preferred this way of learning. This shows students find it more effective learning through the comfort of their own home/space whilst the staff find it difficult to convey their message as they are struggling with the tools predominantly used to teach i.e MS teams and outlook.

6. [bookmark: _Toc99184599]Conclusion
In conclusion, the hypothesis was proved correct, which found that students are more confident in using technology to collaborate than staff. Therefore, my results also supported previous literature that was done in this field. The results showed a close link between staff and students feeling confident in using technology to collaborate in the University of Wales. However, it was found that staff were only confident in using the traditional digital tools such as powerpoint and MS word, in comparison to the new tools. Hence, staff were not confident in using MS teams and outlook, which are fairly new tools. Moreover, students showed the opposite, where they were more confident in using the newer tools to learn than the traditional face to face. Moreover, for future, it would be interesting to see if age has an affect with the results between staff and students confidence levels in using technology to collaborate.  
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8. [bookmark: _Toc99184601]Appendix A – A blank copy questionnaire.
BMSW4003 Digital skills and research methods
Are staff and students confident in using technology to collaborate?
1. Do you consent to taking part in this questionnaire?
Yes
No

2. Are you a student or lecturer?
Student
Lecturer


3. How confident do you feel in using technology at UWTSD?
yes
no



4.  which two of these digital tools do you most feel confident in using 
MS Word
MS Teams
Outlook
PowerPoint

5. How confident do you feel using technology to teach/learn in UWTSD? 
(1 being the lowest and 5 being the highest)
1
	2
3
4
5
How confident do you feel using technology to teach/learn in UWTSD? 
(1 being the lowest and 5 being the highest)


1	student	staff	2	student	staff	4.4000000000000004	3	student	staff	2	4	student	staff	2	5	student	staff	3	



 
How confident do you feel in using technology at UWTSD?

yes	student	staff	5	4	no	student	staff	1	Column1	student	staff	



which two of these digital tools do you most feel confident in using 

MS Word	students	staff	2	3	MS Teams	students	staff	1	outlook	students	staff	2	powerpoint	students	staff	2	
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