ANETA KOZLOWIECKA
Experienced Retail Manager
Profile                                                                                                            
Highly disciplined and motivated professional with 10 years of leadership experience in retail, with strong people management, teamwork, and productivity skills. Currently working as a Retail Assistant and completing a Higher Education Certificate in Business Skills for the Workplace, I am looking to return to a management position at Superdrug to continue my career in leadership.

Contact                       
07523200808 kozlowiecka1985@gmail.com          Bamford Grove                                              ST1 5QN                                                    Stoke on Trent

EDUCATION
2025-Present: Higher Education Certificate in Business Skills for the Workplace                                                University of Wales Trinity Sint            David Birmingham 
2005-2006: Diploma in Physiotherapy                               Non-public Vocation College, Poland
2004-2005: Diploma in Therapeutic Massage                                                          Non-public Vocation College, Poland
2000-2004: Secondary School Certificate (Matura)                                   General High School, Poland

SKILLS
Team Leadership                             Store Operations Management Customer Service                                Stock Control & Inventory               Management                                                                     

WORK EXPERIENCE
2026 – present: Retail Assistant, Tradycja - Euro Deli  
· Provided excellent customer service in a busy retail environment.                                                         
· Processed cash and card transactions accurately. 
· Replenished stock and maintained product displays. 
2016 – 2026: Store Manager, Tradycja Polish Food Ltd
· Managed day-to-day store operations and supervised staff.
· Ensured high standards of customer service and store performance.
· Managed customer complaints and resolved issues professionally.
2014 – 2016: Laboratory Technician, Intertek 
· Conducted laboratory testing and sample preparation.          
· Maintained accurate records and test results.                   
· Followed quality control and health and safety procedures.
2007 – 2014: Production Operator - PC & Laptop Assembly, Stone Computers
· Assembled and tested PCs and laptops.                           
· Performed quality control checks.                                           
· Worked effectively as part of a production team.
REFERENCES
Dr. Trinh Nguyen
Lecturer at UWTSD, Birmingham Campus
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16th June 2026

Superdrug
Unit 2A Sauchiehall Centre, Glasgow G2 3ER

Dear Sir or Madam,

I am writing to apply for the Store Manager position at your company. With 10 years of experience in store management, customer service, and team leadership, I believe, I have the skills and experience required for this role.

Strong communication skills will help me build positive relationships with employees, create an effective team, and ensure a friendly and welcoming atmosphere for customers. My problem-solving abilities will support me in resolving complaints and resolving misunderstandings within the team effectively.

My sales skills will help increase store sales and, as a result, improve overall business performance. Creativity will allow me to improve product display and store layout, making it more attractive for customers.

I am currently studying a Higher Education Certificate in Business Skills for the Workplace, which demonstrates my strong commitment to developing my professional skills. This will support my future performance and success within your company.

Thank you for considering my application. I would be happy to discuss my experience in more detail at an interview.


Yours faithfully,
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Aneta Kozlowiecka








Job advertisement

https://www.superdrug.jobs/job/75815552
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(©® Hours per Week: 39 hours.

7 shift pattern: Full-time - flexible

shift patterns across mornings; afternoons; evenings and weekends, we can
discuss this further at interview.

(@1 Salary: Up to £38,470 Per

Annum

& Why Superdrug?

At Superdrug, our customers and our teams are at the heart
of everything we do.Loved for our accessible helth and beauty, value,
variety, expert advice & top-notch service.

If you love leading teams, delivering excellent customer
service, and driving sales, this is the perfect opportunity for you!

% The Role
As the Store Manager, you'l;

+ Lead
&develop a passionate team to deliver outstanding customer service
&maximise performance.

Create

exciting in-store promotions and experiences.

Ensure

operational excellence, including audits, budgets, and stock
management.

Drive

sales through promotions, excellent merchandising, and stock
control.
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+ Ensure

the smooth running of the store.

@ What you'llneed to
succeed

Bringing
fresh ideas from your previous experience in retail
management, ideally 2+ years

Strong
leadership skills to inspire and motivate.

Passion

for customer service & sales.

Strong
decision-making & problem-solving skills

. A

results-driven mindset with alove for hitting targets

Willingness
to carry out piercing services for our customers — with full training
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« Competitive
salary

« Bonus
~ up t0.25% of your salary

« 30%

staff discount

. Up
t0 33 days annual leave

+ Career

growth & training opportunities

« Exciting
competitions, rewards & team events

. Get
instant access to Stream. A tool that lets you track your earnings in
real-time, access a percentage of your pay as you earn it, learn easy tips
for managing your money and save straight from your pay into pots for the
future.

1 For information on how
we manage and store your data please go to

https://www.superdrug jobs/privacy-policy/




