Findings chapter
Introduction 
This chapter will begin by highlighting the key findings of the project, including recommendations on how police officers can improve their knowledge and skills when dealing with mental health incidents. The project will also place the findings in context by analysing whether the findings support the literature and/or the research objectives of this project.  A conclusion will summarise the key findings of the project, along with the contribution this research has provided to the literature. Furthermore, the conclusion will state the limitations of the research and will identify further research.
Findings 
Several key findings can be identified from the research. Firstly, of the seventy-two respondents, sixty-eight stated they do not believe they have received adequate training in managing mental health incidents. Over half of the total respondents stated they had only received very little or basic mental health training during their initial training when joining the police force.  Moreover, only one respondent stated they believe they have received sufficient mental health training to recognise the signs of amental health disorder and who to contact for support. 
The findings are highly supportive of the currently literature which has largely highlighted that police receive a lack of training in mental health. For instance, most of the research in this field has been conducted by Cummins (2007) who stated police officers receive a lack of mental health training and instead pick up skills ‘on the job’. Moreover, the findings are supportive of the results of a literature review conducted by Holloway (2018) which showed that, pre covid-19 pandemic, frontline officers did not feel adequately trained in managing mental health incidents.
A further key finding from the research was that 98.6% of respondents stated police officers should not be the primary resource in dealing with mental health incidents. Alternatively, most officers stated the NHS or ambulance should take primacy in managing these incidents. 
This is generally supported by the literature (Vitale 2017; Sherman, 2020) who state that should police be used as the primary resource in managing mental health incidents, this could result in an unidentified mental health diagnosis and as such being taken to custody.  

Despite this, the National Police Chief’s Council (2020) stated that the police should be the resource to manage healthcare incidents when the threat and risk level is high.
However, the literature has generally focused on whether the police are sufficient in identifying mental health disorders and symptoms (National Police Chief’s Council, 2020; Bather et al, 2008; HMICFRS, 2018) as opposed to whether they are the most appropriate service in dealing with mental health incidents. Thus, the current project has provided research demonstrating that frontline police officers do not believe they should not be the primary resource in managing mental health incidents.  
Lastly, the results highlighted that 69.4% of respondents stated that to improve their skills and knowledge to effectively manage mental health incidents, there is a need further training in mental health. 

Moreover, when asked what recommendation they would make, officers stated a multi-agency approach to mental health incidents would be beneficial. This recommendation is support by the literature (Lamanna et al, 2014) and other research which states that a multi-agency approach is particularly beneficial as it allows agencies to understand each other’s roles and barriers (Cummins, 2018; Wood and Watson, 2017). 
Overall, key findings from the current research are supportive of the literature.

Conclusion
In conclusion, survey responses from frontline officers answer each research objective set by the researcher. Objective one aimed to assess police officers current training levels in dealing with mental health incidents. Key findings showed that most frontline police officers receive little mental health training. Specifically, training is generally conducted within their initial training at the beginning of an officer’s service. Thus, it possible that officers with lengthy services could work for years without receiving any refresh mental health training. 
Objective two aimed to determine whether police officers should be the primary resource in dealing with mental health incidents. Almost all respondents stated the police should not be the primary resource in managing such incidents. Most of the literature in the current field has not specifically set out to answer this question, therefore the current research has provided an insight into frontline officer’s opinions on whether they are an adequate resource in responding to mental health incidents. 
Objective three aimed to highlight how police officers can improve their skills and knowledge to deal with mental health incidents. The most supported suggestion from officers highlighted the need for police to receive further mental health training and the requirement of a multi-agency approach to managing mental health incidents.  This is a notion supported by the literature.
The current research has expanded on the literature review conducted by Holloway (2018). The current project utilised a larger sample providing the accounts of seventy-two frontline officers. Moreover, the study has been conducted post Covid-19 pandemic which is significant due to the increase in mental health incidents seen following the pandemic.
However, limitations of the study include the lack of diversity in responses. For instance, only one officer of superintendent rank completed the survey. Most respondents were police constables and sergeants. Responses from all ranks would be beneficial as they might have had varying experiences with mental health incidents. Moreover, officers of a higher rank are in a better position to make any necessary changes to current practices. Despite this, police constables and sergeants are frontline officers are most likely to respond to mental health incidents and as such provide key information.
Moreover, there is a little discrepancy in results such as which training respondents received. However, this may be due to differences in rank and service which could affect the amount of mental health training received during their service. 
Recommendations on developing a multi-agency response to mental health incidents has been made. Future research is needed to establish which services the multi-agency team would include and how this would work operationally.  
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