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Introduction
Based on the view of Bridger, (2018), the housekeeping department within the hotel is a crucial department for ensuring organisational productivity. Continuing in the same vein, Cottrell, (2019) has stated that the development of knowledge regarding housekeeping is essential and is achievable through study (Cottrell, 2019). This is because; the housekeeping department ensures the quality of hotel rooms and attracts new customers within the hotel. During my placement, I worked as a room cleaner in the housekeeping department of Ibis Northampton Hotel and I have experienced both positive and negative incidents at the time of working. Along with the room cleaning, I have served to the guests also and this was my most positive experience.
Gibbs reflective model
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Figure 1: Gibb’s model
(Source: Self-developed)


Description
I worked in the housekeeping department at IBIS Northampton Center where I was responsible for several tasks including cleaning, fulfilling guest requirements and overall presentations of rooms. During my placement in the housekeeping department, I was trained by the management of the hotel to accelerate my knowledge and skills associated with housekeeping services. I also address the customer's point of view as well as the policies and procedures of the hotel for maintaining effective performance to raise market growth. My ability to fulfil guest's needs and cleaning allowed me to meet the satisfaction level of the guest. Being a representative in the housekeeping department, maintaining cleanliness and orderliness were the utmost things for gaining the attention of consumers. Minor improvements and expected changes in the housekeeping department could raise guest satisfaction (Garrido-Moreno et al., 2021). 
Feelings
Based on my placement experience, I can say that I have learnt professionalism from my job, and I have got training from my seniors to achieve success effectively. Emotional intelligence is crucial in any work to ensure own emotions as well as to understand the emotions of others (Ivanov et al., 2020, p.533). Furthermore, professionalism is the core part of enhancing the quality of work (Mullins and Dossor, 2013). According to my feelings, room cleaning is one of the most critical work of the housekeeping department of a hotel. At first, I was frustrated as I could not ensure the quality of work and subsequently, I have overcome challenges. It has provided me with an experience regarding the effectiveness of performance. I have realised that professional is the most important to achieve success within a specific job role. Based on developing professionalism I have enhanced my quality work in room cleaning as well as guest service. In this case, I have learnt the process of managing time is most important in guest service. As depicted by Leiter and Bakker, (2010), the housekeeping department focuses on the quality of hotel rooms for enhancing the hotel ratings (Wang, 2020). Hence, I believe that the housekeeping department is essential to ensure organisational productivity within the hotel. 
Evaluation
In the housekeeping department, I have an intensive knowledge of providing quality services addressing the demands of guests. My experiences in this department assisted me in maintaining seamless services as per the changing needs of them. During my placement in the housekeeping department, I possessed a wider knowledge of communication and time management skills. My effective communication skills assisted me in understanding the thoughts of the guests and conveying accurate information regarding services. On the other hand, I have weaknesses in problem-solving skills and critical thinking skills and thus, sometimes I fail to solve complex issues of guests' queries in the housekeeping department. In this context, I need to work on improving my problem-solving skills for solving client's issues. 
Analysis
My placement experience allowed me to develop a deep understanding of the housekeeping department's role in guest satisfaction. I understand that the housekeeping of the department's pivot role is vital to providing satisfaction to the customers. In terms of departmental operational tasks, I learned about proper procedures for cleanliness and managing guests within the hotel. I work to supply the product from one area to another and sometimes I clean the room, prompt to respond to the guest's request. The overall success of the hotel is automatically enhanced when it maintains a sustainable approach for its customers (Raghubalan and Raghubalan, 2016). Effective teamwork for preparing a creative presentation of rooms helped me to learn about various innovative ways (Vatan and Dogan, 2021, p.100775). 
Conclusion
Based on the above discussion, the customer-based approach is an effective tool for developing the customer service level. In the housekeeping department, I have identified that competency level is the most important matter to enhance the effectiveness of performance. Communication and behaviour skills also enhance the engagement level of the customers. Professional behaviour and solving the queries of the customer are also important factors in the housekeeping department and that is why I also must improve my problem-solving skills and time management skills. I believe that problem-solving and time management skills are crucial to consider in the case of enhancing professionalism as well as competency level. 
Action plan
	Objective
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Time management skill
	I would focus on providing the quality of service to the customers
	I would focus on the goal setting to ensure my performances 
	I would take help from my teachers and professor to achieve the skill
	It would provide me with a better career opportunity in the future. 
	It would take 2 months.

	Problem-solving skill
	I would solve the quarries of the consumers
	I would like to attend a test and examination to measure my performance
	I would take help from my team members to achieve the skill
	It would help me to develop my professional career for a better future. 
	It would take 4 months to achieve the skill 
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Health and Safety Guide — Room cleaning
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