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INTRODUCTION:
In this assignment I will write briefly about the interview role play, followed by a discussion on my career/personal plans using SWOT and PDP as tools. I will also give a description of skills I learned to use while studying for this course and various experiential learning modules.


ROLE PLAY:
My role play experience was great! My partner made me feel very secure and free to express what I wanted to do. I found this method to be a good one in order to understand what each one of us can improve in a job interview setting. I really enjoyed it and found it helpful to see myself and others in that position.

SWOT
A SWOT analysis is a structure composed by 4 complimentary and opposite elements: Strength – Weakness – Opportunity – Threats used to recognise and scrutinise internal and external circumstances which can have an important influence on the growth and development of projects, products, places and people. (Rouse, 2019)
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Strengths: 
Interpersonal skills
Critical thinking
Positive attitude
Strong set of morals

Weaknesses:
Lack of patience
Having a hard time paying attention for a long while
Always running out of time 
Tendency of overthinking 

Threats:
Pandemic going on for a year and counting
Not having enough financial support to back up my goals
Being alone in a city I just moved in

Opportunities:
 I have less tasks to do due to social and nonsocial inactivity in society, that can leave more space for personal growth

I’m one of the best employers of the company therefore if the situation gets back to normal, I might have an opportunity to be promoted


CAREER PLAN/ PERSONAL GOAL

This year especially I had to think more than once about my long-term life goals, being that my actual job doesn’t satisfy my wants and needs. That is why I cannot wait to enter a course that involves Human Sciences such as philosophy, biology and sociology, as a career goal of mine is to be financially support by a job that involves helping people. As of my personal life goals, I would enjoy having more knowledge and losing about 10kg as I’ve been on a weight loss journey since the pandemic started.
I will explain how I want to reach these goals by giving a description of my SWOT and PDP:
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What to improve?
My career motivation
My vocabulary 
My body fat percentage

Why to improve?
More career paths and opportunities 
More knowledge and more capacity to communicate fully my thoughts 
Overall, more health

How to improve?
Find a field of studies that inspires me and applying for courses
Reading more books
Exercise daily and mindfulness in regards of food intake

Impact of the improvement 
Satisfaction and hope towards future careers
Easier communication skills 
Peace of body and mind.

By when?
I want to start my course by September 2021
I want to lose 10 kg by the end of June 2021
I want to buy at least two books as soon as shops reopen.





LEARNING CYCLE OF DAVID KOLB 
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“The learning cycle that David Kolb analysed in his model published in 1984 involves four stages, namely: concrete learning, reflective observation, abstract conceptualisation and active experimentation.” (McPheat, 2019)

Kolb reflective model can also be called as “experiential learning” and, as it states, the fundamental principles of the module are our own experiences that will have to be analysed and evaluated in 3 main stages. After the process of analysis, the experience formed will be the starting point for another cycle. (McPheat, 2019)

Concrete experience:
A person both mentally and physically goes through situations that have the impact to shake up the need for more knowledge and the want to have more skills under our sleeves. In this precise point of the process it is important to concentrate on what we see, feel and think. (Brown, 2015)

Reflective observation
After describing the situation, observing and reflecting more deeply on it is the next step. Self reflection questions like “what did I and other people react the way we did?” Or “what did go well and what did go bad?” “Why did the situation arise?” can be a guideline. (Brown, 2015)

Abstract conceptualisation
The questions above in the reflective segment can lead to further analysis in what to do if a similar situation occurs. Asking to those that experienced it as well as asking yourself what you could improve will give a better understanding. (Brown, 2015)

Active experimentation
In this final moment in the process of reflective learning, the individual should be able to take their own thoughts and reflections and push them for improvement and try out new ideas. Not every strategy will work but this is just the key for another cycle of learning.
“the experiences within the active experimentation stage become the new “concrete experiences”. (Brown, 2015)
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GIBB REFLECTIVE CYCLE


Gibb’s reflective cycle was created by the omonime in 1988 circa and it’s in support of experiential learning. One big focus of gibb’s model is the impact of feelings in reflection and it is dived by 6 stages:  (University of Cumbria, 2020)

Description:
In this section there’s the events. What happened? Where were you? Who were you with? What was the outcome?
It’s important in this process to be as relevant as possible with the information.  (University of Cumbria, 2020)

Feelings:
Everything regarding emotions is processed in this segment. Considering questions like ‘how did I feel at the time?’ Or ‘how did my actions make other people feel?’ can help.

Evaluation:
To evaluate it means to recognise what was good and what was bad in the situation of experiences.

Analysis:
And this is when you get to make sense of what actually happened, analysing it to have a better understanding.

Conclusion:
Gibb has stated that there are two kinds of conclusions: a general one, that can be transferable and a specific one, based on personal perception.  (University of Cumbria, 2020)

Action plan:
In this phase, it’s fundamental to take action on the knowledge acquired to improve.


[image: ]SMART OBJECTIVES 


Smart is the acronym used to have a guideline for personal or non personal goals.
We came to know this tool as it was first used by George t doran in a 1981 issue of management review.
In order for your dreams to be reality, each one of them should be:
Specific. (MindTools, 2009)
The goal an individual is trying to achieve should be loud and clear, that is a good way to not get distracted and fully put effort and focus to reach success. The 5 Ws questions can help;

· What do I want to accomplish?
· Why is this goal important?
· Who is involved?
· Where is it located?
· Which resources or limits are involved?

Measurable:
Progress is an essential part in everyone’s growth. For goals to be reached it is important to make them trackable, that way progress can motivate further improvement and create excitement to get to the final line. (MindTools, 2009)

Achievable:
Reality comes down to this point. How realistic is your goal? How are you going to achieve it? This are questions that achievable goals should be able to answer.
It’s crucial for your goal to be attainable, it should push you to gain more skills but should not be too far away from reach. (MindTools, 2009)

Relevant:
This aspect is here to put light on how important and how much this goals matter to the individual and if it also aligns with other goals or circumstances in life. (MindTools, 2009)

Time bound:
How long will it take you to achieve these goals? What progress can be seen six months from now?
This are questions that are crucial for your goal, setting a “timer” or a deadline is extremely helpful to help an individual focus into attainable said goal. (MindTools, 2009)



DESCRIPTION OF SKILLS LEARNED 

Effective communication:
What I’ve learned is that communication, in whatever form it comes down to, is way more than just exchanging informations.
Communicating effectively means that there’s a fully functional method of understanding the intentions and the meaning behind a message and its communicator. As much as it is important to be throughout able to send an understandable message, it is just as important to engage in listening to the other person to comprehend the message and make the communicator feel heard. (Robinson, Segal and Smith, 2019)
I found that this skill was also extremely useful for my selected job of dreams, that is why I really put effort into understanding it. It also a skill that helped me with my personal assertiveness and work-related relationships to the point where colleagues will compliment my emotional intelligence, and I definitely am proud of that. 

Critical thinking:
“Critical thinking is the intellectually disciplined process of actively and skilfully conceptualising, applying, analysing, synthesising, and/or evaluating information gathered from, or generated by, observation, experience, reflection, reasoning, or communication, as a guide to belief and action” (2017)
Critical thinking is another skill that I got helped in developing through this course and it is a much needed one. We can say that it consists mainly in two components:
Informations or beliefs that generate thoughts and the habit or commitment used to use critical thinking process in use to guide personal behaviour.
I clearly can not say that I do not have any moments where I lack in discipline or in coherence of action, as I believe that no one can be a critical thinker twenty-four/ seven, that would be delusional. but what I can say is that those moments of not having a clear mind have significantly decreased once I started learning about how impactful not exercising our critical sense of mind can be to our everyday life.

Effective team work
Another skill that I’ve learned to be proud of and develop thanks to the university is team working.
In any place of work where there’s more than one employee, chances are team work is the key to success for the employees and employers, this skill set does not always mean a group of people getting things done, it implies good communication and work between the people in the group. (Youth Employment UK, 2012)
Having good team work skills can give individuals high chances of moving forward with their careers, gaining trust with more responsibilities and more training, as no employer wants or needs someone that is not capable or willingly to have team working capabilities. (Youth Employment UK, 2012)
I personally don’t think I lacked in this department before the course but, I never fully grasped the importance that is having the attitude of a team player, it helped me gain confidence in what I thought was never a “skill” and actually invest and continue to grow my capacity of understanding and working with people and now I know for a fact that this is a skill set that can proudly be put in my CV.


JOHARI WINDOW
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The Johari window is a model that helps the understanding of the importance and impact of self awareness and communication between participants in groups.
Psychologists Joseph Luft and Harry Ingham developed the model in 1955.

“This model is based on two ideas; trust can be acquired by revealing information about you to others and learning yourselves from their feedbacks.” (Communication Theory, 2014)
In the diagram of the model there are in fact 4 window panes; that could stand for personal information, feelings, motivation and if the information is known or unknown to yourself and/or others.
The various informations circle through each other as a result of “mutual trust” that will be earned through socialising and also observing the feedback given by others.

Open/self-area or arena 
In this section reside all the information about the person’s attitude, behaviour, emotions and capabilities, those are known by the individual and by others.
This is where the main communication factors occur and the larger this area gets; the more functional relationships will be. The process of “feedback solicitation” is when an individual listen and tries to understand feedback given from others, by doing so the arena will get bigger horizontally which results in minimising of the blind spot. (Communication Theory, 2014)

Blind self or blind spot  
This section includes all the information that belongs to the view that people have on the individual, therefore the person is not aware of it. The only efficient way to decrease this section is to be interested in the feedback the individual receives. (Communication Theory, 2014)

[bookmark: _GoBack]Hidden area or façade 
This section, on the contrary of the blind spot, contains every information that individuals know about themselves but do not share with the public. Keeping feelings and secrets in relationships can put a heavy strain on them; therefore, a solution could be moving information in the upper area: the arena. (Communication Theory, 2014)

Unknown area
This section is formed by every information unknown by the individual and the public as well. This could go from talents to traumatic experiences that can be unknown for a lifetime.
Effective communication is always a good way to diminish unknown areas. (Communication Theory, 2014)


CONCLUSION
In conclusion I will like to thank every single one of the lectures that took their time, engagement and patience into making our class more aware of the skills that we already have or that we developed through the year of the course. 
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