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Job Description
Jobs websites 
Full job description
eCommerce Assistant
Crisis UK
Canning Town, Greater London (Hybrid)
£28,112 per year
Full-time
Contract or temporary (Until June 2026)
Job description
Crisis is the national charity for people experiencing homelessness. We have embarked on our 10-year strategy for ending homelessness. We know it is not inevitable. We know together we can end it.
Location: Canning Town Warehouse, Unit 4 SEGRO Park, London, E16 4ES. Please note this is an onsite role.
Contract: Fixed term contact until 30 June 2026
About the role
As an eComm Assistant, you will support the eComm team in the delivery of our ambitious Bricks & Clicks strategy, supporting our 10yr strategy. Bringing the Crisis brand to life through commercially viable products and multiple income streams. You will get stuck into every aspect of the team including pre-retailing, photography, fulfilment, stock generation, and Shopify, building relationships with internal/external stakeholders and one-off projects.
Day to day tasks can involve:
· Preparation of stock: This can range from sorting a delivery of a single box of donated clothing or homeware to pallets of donated goods.
· Sorting and grading the stock based on its quality and sign posting to the marketplace where we will get the best value (shopify, ebay, depop, retail stores)
· Photographing, steaming/ cleaning, listing, and barcoding of inventory
· Picking and packing of orders & processing returns
This is a unique opportunity to join this exciting team and learn all there is to know about charity ecommerce, raising funds for one of the UK’s most well-known charities. You can’t underestimate the power of a transaction, reaching new audiences who can join our mission to end homelessness.
About you
We are looking for someone who is willing to get involved in all elements of our eComm operation, learn new skills and be a team player. You will use your existing skills, experience along with a willingness to learn new skills to generate income and reach new audiences. You will be based at our Canning Town warehouse and office space, working with the eComm and wider Retail Team.
You may have experience in retail, eComm or a role involving where you were required to be very organised and used to ensuring tasks are completed to allow the rest of the team function.
Please see the full Job Pack linked below, for a full list of requirements for this role. We realise that long lists of criteria can be daunting, and you may not want to apply for a role unless you feel 100% qualified. However, if you feel you have relevant examples to answer the screening questions, we encourage you to apply.
We believe diversity is a strength, and our aim is to make sure that Crisis truly reflects the communities we serve. We are actively working towards our organisation being a place where everyone can thrive and make their best contribution to our mission of ending homelessness for good. We know that the more perspectives, voices, and experiences we can bring to this work, the better. We particularly welcome applications from people who have lived experience of homelessness, and people from all marginalised groups, communities, and backgrounds. 
Working at Crisis 
Our values, Bold, Impactful, Collaborative and Equitable, are at the heart of everything we do as we continue in our mission to end homelessness.
Our staff, members and volunteers are vital to getting the right government policies in place, providing breakthrough services, and building a supportive community. We’ll lead by example to nurture a positive and ambitious workplace guided by ending homelessness.
As a member of the team, you will have access to a wide range of employee benefits including:
· A competitive salary. Please note our salaries are fixed to counter inequity and we do not negotiate at offer stage
· Interest free loans for travel season ticket, cycle to work, and deposit to secure a tenancy
· Pension scheme with an employer contribution of 8.5%
· 28 days’ annual leave (pro rata) which increases with service to 31 days and the option to purchase up to 10 additional days leave
· Enhanced maternity, paternity, shared parental, and adoption pay
· Flexible working around the core hours 10am-4pm
· Wellbeing Leave to be used flexibly
· And more! (Full list of benefits available on website)
 
Alongside our excellent staff benefits, we will support your ongoing development to build your skills, experience, and career.
When you join us, you will have the opportunity to join our staff diversity networks, which aim to champion issues across the organisation, enable staff to be their authentic and best selves and contribute to making Crisis a truly diverse organisation.
CV
STEVE OSAHON OBAYAGBONA
Email: steve.obayagbona23@gmail.com
Phone: 07362 302258
Address:  38A Rookery Crescent, RM10 9TP, Dagenham, United Kingdom


ABOUT ME
A motivated and reliable person with experience in customer service, sales, and technical support. I am currently studying a Certificate of Higher Education in Business Skills for the Workplace (Level 4), which is helping me strengthen my communication skills, digital literacy, teamwork, and understanding of business operations. I also hold a Diploma in Maintenance and Technical Assistance, which has developed my problem-solving abilities, organisational skills, and technical knowledge. My goal is to progress in E-commerce, digital operations, and online business development, with the long-term ambition of establishing my own business as an entrepreneur.

WORK EXPERIENCE
Software Sales & Repair Assistant
Inform@tica, Turin
6 May 2021 – 8 June 2021
· Assisted customers with selecting computers, accessories, and software.
· Supported basic diagnostics, installations, and repairs.
· Helped manage product displays and organised stock.
· Contributed to daily store operations and customer satisfaction
.  Address: Corso Gaetano Scirea, 50, 10151, Turin, Italy



Promoter – Enel Energy
· Door-to-door promotion of Enel Energy services.
· Explained energy bills, tariffs, and contract options.
· Answered questions and supported customers with savings information.
· Promoted services during high-traffic stadium events.
· Built confidence, communication skills, and customer interaction.
· Worked as part of a team to meet daily and weekly targets.
Address: Via Francesco Millio, 41, 10141, Turin, Italy
Juventus Stadium, Turin
31 August 2022 – 2 October 2022
· Engaged with customers during large stadium events.
· Promoted energy services and explained product benefits.
· Strengthened confidence and communication skills through face-to-face interactions.
· Worked effectively in a fast-paced team during high-traffic match days.
Address: Corso Gaetano Scirea, 50, 10151, Torino 

Call Centre Agent
Euro-Tel, Turin
29 Nov 2023 – 31 December 2023
· Managed incoming calls and customer enquiries.
· Provided accurate information and resolved basic service issues.
· Logged customer cases and followed company communication standards.
· Developed strong telephone etiquette, patience, and problem-solving skills.


EDUCATION
Certificate of Higher Education – Business Skills for the Workplace (Level 4) 
University of Wales Trinity Saint David
London — Currently studying
Key Modules:
· Academic Skills
· Digital Skills
· Effective Teamworking and Communication
· Problem Solving and Decision Making
· Employability and Career Development
· Enterprise and Entrepreneurship

Diploma in Maintenance & Technical Assistance
IIS Romolo Zerboni, Turin
11 September 2017 – 7 July 2022
Graphic Design Techniques – 160 Hours Certificate
▪Photoshop 
▪ Illustrator 
▪ InDesign
8 feb 2023-13 May 2023
Coding & Digital Culture Certificate

KEY SKILLS
· Customer service
· E-commerce awareness
· Digital tools (Photoshop, Illustrator, Office)
· Sales communication
· Teamwork & reliability
· Attention to detail
· Problem-solving
· Time management
· Basic content creation

DIGITAL SKILLS
· Adobe Photoshop (Intermediate)
· Adobe Illustrator (Intermediate)
· InDesign (Basic)
· Microsoft Office (Word, Excel, PowerPoint)
· Social media use
· Basic online product listing

LANGUAGES
· Italian — Native
· English — B1 
INTERESTS
· Sneakers & streetwear
· Basketball
· Digital design
· Technology
· Photography
Cover Letter 
Dear Hiring Manager,
I am writing to express my interest in the E-commerce Assistant position. I am a motivated and reliable individual with experience in customer service, sales, and technical support. I am currently studying the Certificate of Higher Education in Business Skills for the Workplace (Level 4), which is helping me develop strong communication, digital skills, teamwork abilities, and a solid understanding of business operations.
Through my previous roles, I have developed solid experience in supporting customers, promoting products, and handling enquiries. These positions strengthened my confidence, communication skills, and ability to work effectively in fast-paced environments. In addition, my Diploma in Maintenance and Technical assistance has equipped me with strong problem-solving abilities, organisational skills, and technical awareness.
I am particularly drawn to this role because I am genuinely interested in E-commerce, digital platforms, and online business development. I am eager to build my skills in product listing, online content, and customer support, and I am confident in my ability to contribute positively to your team through reliability, attention to detail, and a strong willingness to learn.
Thank you for considering my application. I would appreciate the opportunity to discuss how my background and skills align with the needs of your E-commerce team.
Kind regards,
Steve Osahon Obayagbona
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