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INTRODUCTION:
                     The purpose of this report is to evaluate the effectiveness of the use of  modern technologies such as ,e-mails, tablets , smart phones and how to explore of social media as tool for marketing ,information collection and communication within a work place.
Modern technology :
     Modern technology is an a modernised  of old technology to new   technology, the new technology have of impact in our modern society ,these new technologies sometimes  they do more harm than good for example mobile phones we used to have for calling and receiving  but now have been changed to smart phones which is an advancement of older mobile phones and are being used for various functions from calling and receiving  but now watching videos now working mobile televisions .
     With modern technology it easy to get a lot of information, it is now very easy to get relevant information any where any time ,this has been easy done by help of introduction of broadband internet ,a lot of information now is up loaded and put online sites for example ,you tube ,every videos ,music and research information .
Modern technology has helps people to become more creative and increase innovations, people now days start business when even there at their home because it very easy to access all the information on internet and helps them to find even products they want in there business.
  Also it is very easy to start a business now days compared before, now days if u want to start a business you get a business plan online and then start business which has helped many people than before they used to fear to start their own businesses business because it was very expensive for them but now days people start without scratching their heads and risking to start business. and more to that even the products you would want to use in the business, modern technology has facilitated the work easier by putting sites where you can buy all the products  you may want to use in your business such as Amazon , eBay , gum tree , Microsoft, apple and face book.
   Modern technology has made it very easy to travel from home to work place compared before when transport was to slow and very expensive to move from one place to another, now days it takes few minutes by use of electric train’s airplanes or even electric cars.
    Also modern technology has made the work easy at work places, these days people do not waste time waiting at gets to be opened for by the gates men and sometimes people get late at work because being delayed at gate by the gate attendants,but these days work place they use finger prints as door keys, key cards to open for themselves and hence no time wasting compared before.
   Also modern technology has improved production and efficiency at work place in businesses by introducing self checking machines in stores which very fast and effective compared before, humans were used and everything was slow and some time they fail to deliver on time and a quality work.
     More to that modern technology has discovered old customers because of social net working ,this happens when a company can share the old information and new information to old customers by  using live chats and this keeps its customer and friends to keep in touch.
 Much as modern technology has done good to the work place ,it  has done also harm to the work place:
Modern technology has increased loss of jobs at work places, because many companies have introduced robots in production and parking firms ,which have increased in production and efficiency, this has helped many companies to make more money compared before when they were using human as man power however on the side of employment ,it  has made many people redundant.
   Also modern technology has caused loss of human intelligence and creativity, because people started depending on modern tools like spell checker and calculators, these days many people struggle with spelling and calculating even simple tasks, though these tools are usefully to work place but they have made people become lazy.
    Also modern technology has made many people to become prey by the hackers who hacks accounts and steal their money from their accounts, this happens because of the systems and devices which are now on the same net work      
ELECTRONIC MAIL/E-MAIL:
    E mail is a short massage sent by one who uses a computer to another person or a group of people also using a computer but over internet services ,which may be in form attachments ,text ,files or images and is sent to the specified or group of people.
More to that, these e mails, they have service providers which are controlling them for example ,yahoo and g mail, some when you are doing anything on these sites, you are being monitored and controlled there some sizes of files which they cannot allow you to send . 
E- mail is part of modern technology which is being used at work place in order to make communication easy and effective ,also employers use e mails to make easy communication to employees and at same time to their customers which have become easier and quicker and convenient at the work place.
   E-mails  also has become cost effective at work, before when managers wanted to communicate to employees or customer ,they buy envelopes and stamps, when you want to send messages to a thousands of people ,this was costly to the organisation ,but now it takes no time and reaches to each and every one on time.
     E-mails can be received at the same time sent everywhere in the world so long as there are internet facilities available.
E-mails as it is modern way of communicating, it helps the work place to commutation to their recipient, because the information is received instantly.
Also documents can be stored for a long time, when managers what to refer to it, they just open archival for references.
More to that e mails is not an environmentally has ands which does not need parking material, stamps envelopes and cardboards, the whole business is paperless.
    However much as e-mail is quicker, simple, cost effective and instant ,it has some restrictions because of some security reasons, such as, they are certain types of files which cannot be allowed to be sent over an e- mail for example exe files cannot be sent with an e- mail.
    Also e-mail is only accessed with people who have internet facilities compared to letter postal sending which does not any restricting.
   Also e-mail is easy to be attacked by viruses and which can lead to spread to other attachments and cause computers to crash and hence the loose of all data at the work place, compared to postal letters no viruses attack.
   Also e-mail is only checked until you log on the device that means the chances of not getting it high. Compared to postal letters they must be delivered to you premises.
   Also with e-mail, recipient sometimes receives un wanted messages for example junk mails in spam box.
E-mail also has security guarantee, since all the devices use the same net work people can easily hack on the organisation information   
 
Tablets:
A tablet is a simple wireless portable mobile computer garget with a touch screen interface and is designed to be held in hands.
Tablets are in different forms such as hybrid tablets, rugged tablets; amazons kindle fire, Microsoft’s, ipad and also convertible tablets and they have different names such as, apple ,Acer, asus Samsung and Lenovo to mention a few .
Tablets are more advantageous to be used than using a laptop or desk top , because tablets are easy to use than even using a book.
Also since tablets are wireless and connected to internet, it helps people to access research information from different people.
Also a tablet is more cost effective compared to books and computers, therefore employer and employees can easily to access information for example all text books are on the same devise.
More to that tablet can be used to take pictures, compose music, draw pictures an d helps to compose films and hence people 
Also tablets are paperless, in some working places or offices they face a headache of a lot of papers and which is not environmental friendly. 
Smart phones:
A smart phone is a cellular mobile phone that capable of running and down load apps, it performs a number of functions like mobile operating system and has touch screen, internet access. these are the different types of smart phones, apple’s iphone, Samsung galaxy, nokia lumia and sonny to mention but a few .
Also it has the following functions, a media player, digital camera, and GPS navigation.
More to that this device performs the following functions:
Web access using 4G and 3G data net works, Bluetooth, wife and e-mail sending.
Also on smart phone, you can share documents, view and edit documents. 
It can also record videos, take photos, watch videos and play games.
Also you can communicate with managers and friend at the work place and outside work place.  
     

                           




Social Media marketing:
     Social media marketing is the interaction, collaboration and information sharing done by the collective of communication of people. and it is done on websites which is peoples forums, social net working ,social book making ,micro blogging and social curt ion
The following are social media forums which are commonly used in marking which majority of companies are in marketing their businesses:
Face book, twitter, Google, Wikipedia, linked, reedit, interest, gum tree, eBay, histogram, and Amazon.
The main objective for these social media marketing is to create content and execute campaigns, to deliver messages across all channels and raise brands profiles and to engage with customers in real time.
Also social media marketing helps in analyse of behaviours and to ensure every complain is success.
Social media marketing has the following advantages:
Social media marketing has raises brand a awareness in a broad audience of the consumers.
With social marketing the company will connect people to their customers, and gain more opportunities for conversion to every blogger, image videos and comments.
Also social media marketing plat form leads to the satisfaction of the customer by knowing when to send the comment on the same plat form and they will receive personalised response not general messages.
Also with social media marketing a customer interacts with the company on basis of social media, this will create confidence to the customers, because they feel loyal by spending more time communicating and after they will tell friends how good is the company hence more customers are gained . 
It provides authority an legitimises the business.                                     It keeps the company in competition in the short run and long run               It will help in increase of sales.
However much as social media marketing has improved the work place, it has also caused harm at work place such as :
Social media marketing has increased laziness at work by people no longer go to field for marketing these they market on phones, tablet and computers in the place.
It has reduced face to face communication skills, where now you communicate without seeing the you’re communicating too
It has reduces the closeness of the workers and companies.
Also social media has caused distractions of workers from other workers and other work places.  


.
   

CONCLUSION:
In conclusion, this report aims to explain the effects of the use of modern technologies in work place, such as, smarts phones, tablets, e-mails and use of social media for marketing in order to communicate and compete favourably in modern world market.  
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