Critically analyse the police response to public order and community policing issues. Consider the challenges faced by the police service and the strategies used to address these challenges. 
The police have several responses for public order and community policing issues which depend on various considerations such as the number of offenders, victims, and location. The police service has faced many different issues including pay cuts, lack of manpower and loss of trust due to poor discussions, media portrayal or other external factors. Different methodologies and tactics have been employed to maintain effectiveness and trust (Home Office, 2023). 
Public order is legislation that includes offences with various levels of severity and response. Public order was first introduced in its modern form in 1986 (Home office , 1986). Public order offences include rioting, causing harassment, alarm and distress or threats to kill. All public order offences relate to the actions taken by one or more individuals which negatively affect other citizens but, the offences that are covered in public order have several differences and therefore require different responses from the police. Rioting and a violent disorder typically have other crimes associated with them. These can be various offences against the person such as assault as well as other offences such as criminal damage. This means that there is an economic and social cost. Economically, damage and destruction of property means that there will be a cost to a single person within the community or, a cost to the local council.  During the 2011 riots in London, there was a cost of over £30 million to help London recover (Newton-Small, 2011).
Harassment alarm and distress are actions that one or more individual takes which negatively affects another individual causing different levels of fear or anxiety. Different offences within public order relate to the amount of fear the victims feel depending on the actions the offender takes. Section 5 is about undirected threats and abusive language or the use of signs that possess abusive language (Home office , 1986). Section 4 is more severe than Section 5 as it requires the use of threats that make the victim feel they will be a victim of immediate unlawful violence (Home office , 1986).  Section 5 and section 4 both require fear to be felt by the victim but no follow throw on the threats. Section 5 is undirected and based on the offender’s action in public. Section 4 requires directed threats. Both sections require communication with the victim who understands their feelings and prevents further harassment and further distress. The offenders of section 5 have caused harassment, alarm, or distress but this was undirected, this means that the offender has been aggravated but not by the specific person or group that is victimizing. This means the police’s approach should be more considerate at first as a wide range of events could have resulted in the offenders’ actions. Section 4 would require the officers to respond more assertively, as a threat of unlawful violence has occurred (Home Office, 2014). 
Within the National Decision-Making Model (College of Policing, 2013), the differences in the actions of the offender as well as the information given by bystanders and victims will change the following stages. The considerations for the risks and threats would be given more consideration if responding to a section 4. This is due to the verbalisation and actions that have threatened violence, which were directed towards a specific person or group.  The consideration of risk should include consideration of the code of ethics which means that the actions the officer takes should still be professional and appropriate despite the threat of violence that has been given by the offender. Section 4A is a directed version of Section 5. This means that there is likely more aggression but there is no verbalised intent of violence. So, the additional caution required for section 4 is not needed for section 4A.
The sections above 4 are an affray, violent disorder, and riot (Home Office, 1986). An affray is when one individual threatens or uses violence against a victim and a bystander or theoretical bystander of reasonable firmness feels fear for their safety.  A violent disorder involves a group of three or more people whose actions make a bystander feel fear for their safety. A riot is when twelve or more people act together which causes a person of reasonable firmness to fear for their safety (National Criminal Lawyer, 2021). All three of these offences require a bystander or theoretical bystander to fear for their safety. From an officer’s perspective, the offenders in these three offences are more violent because they have used violence, or their violent threats have been more continuous or aggressive. This means that an enhanced level of causation and a greater consideration of risks and threats within the NDM is used (College of Policing, 2014). These offences primarily differ in the number of people whose conduct is violent. This changes the risk involved in the decision-making process. This means that a consideration for the risk principles should be used in dealing with higher-level public order offences. Principle 2 requires the prioritisation of the safety of the bystanders and offenders. This principle will take different forms at different levels (College of Policing, 2013). Within an affray gaining control of the offender will help to maintain the safety of the offender, victims, and bystanders. With multiple offenders gaining control of the situation to prevent harm to all involved is more difficult. It would put a single officer in a much higher chance of getting injured. This means that the officer would need to have many additional officers or potentially use riot-based tactics. Principle 3 relies on the cost and benefit of the action an officer takes. This means that an offence with more people will have a greater cost but also a greater chance of harm to individuals as well as other crimes being committed such as criminal damage and theft. This is due to the modern crowd theory idea. This means that the individual within a riot has limitations on accepted behaviours. These behaviours that are accepted are criminal actions that harm society and the local area which means a larger response can be acceptable (Cabinet Office, 2009). Broken window theory is a theory that believes that the acceptance of small crimes and evidence of anti-social behaviour in a neighbourhood will propagate the acceptance of crime. This will lead to larger crimes occurring in the neighbourhood, resulting in a lasting negative image in an area. This could be graffiti or a physically broken window (College of Policing, 2021). The two theories correlate in specific concepts but differ in others. Crowd theory requires the feeling of anonymity to be present within a group. This is different from the broken window theory which requires a lasting mark made by an unknown individual. This creates the feeling that crime is accepted and not punished. This means that the inciting incident is different but the result of a change in a moral perspective change is the same. 
Broken window theory has severe limitations in the research. There was no analysis during the original study of other potential factors that mitigated crime in a neighbourhood. Meta-analysis showed that there is no link between disorder and crime (O'Brien, et al., 2019). This is due to the broken window theory primarily being analysed and studied by biased scholars who omit data or look for specific variables without acknowledging or limiting the effects of external factors.
Officers who are working within a local community encounter several issues and have principles and techniques to manage these issues. The confidence cycle is a method that allows the police officer in a local community to increase trust within that community (College of Policing, 2013). The cycle can start at any point. The confidence is built from receiving a piece of information from a member of the community. The information is then acted on which builds trust and causes more members of the community willing to discuss issues with an officer. This allows for the officers of a local community to address and deal with community issues. These issues have a range as they can be anything from a potentially vulnerable person who needs a welfare check to anti-social behaviour. A lack of trust in the police decreases the ability of the police to act effectively. This is because the actions of the police rely on information and intelligence. Someone who does not trust the police may not call for support which could lead to more severe issues. A lack of trust will also make it difficult to conduct a proper investigation as every step will be met with reluctance which will mean there are fewer details to be understood and analysed (Brown, 2023). 
Anti-social behaviour is a common community policing issue. Anti-social behaviour has a wide range of actions that fall within it. Anti-social behaviour can range from gathering in a public place to publicly taking drugs (College of Policing, 2023). This means that a police officer will have a variety of issues to deal with in a community. This will mean that a variety of problem-solving methods should be employed. One method is mentoring. This involves connecting a mentor to an offender. This gives the offender someone to look up to and receive skills from. According to (Tolan, et al., 2013), the majority of times that mentoring has been employed the anti-social behaviour and risk of reoffending have decreased significantly. There are some cases where the amount of anti-social behaviour and criminal offences increased compared to the group that didn’t receive mentoring. This means that an officer could advocate to partner agencies for the implementation of mentoring (Ph.D., 2013).  The meta-analysis of mentoring shows some limitations in individual studies, so they did not include them and instead looked at reviews that met the criteria for the review. The criteria for the review were designed to focus on young people and use studies that have a numerical factor. This could be in anti-social behaviour, academics, aggression, or the use of drugs. This would give a good base of information to draw from during the officer’s communication with the local authorities. 
CCTV cameras have been shown to reduce drug-related crime by 20% compared to areas that don’t have CCTV (College of Policing, 2021) but using the cameras to their full potential can be costly with both time and money; “In this case of the Brixton Nail Bomber over 4,000 hours were spent viewing 1,097 CCTV tapes” (Parliamentary Office of Science and Technology, 2002). Drug-related offences are connected to anti-social behaviour which means that the implementation of the CCTV cameras is related to anti-social behaviour and deals with a cause with it.  Employing these methods within a local community will start the confidence cycle this means that the officer will receive community intelligence in the future and will receive more opportunities to build confidence and deal with issues in that community (College Of Policing, 2020). 
Fiona Pilkington was a victim of anti-social behaviour and the failure of several government organisations that did not take her seriously. This resulted in the death of Fiona Pilkington and her daughter (BBC News, 2011). This also caused a loss of confidence in the police force in the community where Fiona lived. The confidence cycle was broken in several areas, the police services failed to act on the information and intelligence that they were given, they also failed to work with the community and local agencies services and therefore failed to address the issue within the community and this resulted in severe loss of confidence and criticism.  The police service was avoiding criminalising the young offenders which led to the police avoiding taking any action against the children. There were several solutions to avoiding criminalising young people, one of which is mentoring. Mentoring gives young people a role model of how to act and therefore this will reduce anti-social behaviour (Edwards, et al., 2015). 
One of the issues that the police service faces is confidence in the police and the confidence to act. The confidence in the police is affected by several aspects the media portray the police as incompetent and focuses on the failings of the police over their success. This results in people being unwilling to talk to the police which results in the police being unable to be as effective in offering support to victims such as in domestic abuse cases. The lack of confidence as a police officer is even more dangerous this can be caused by several issues, but the police service used tactics such as the risk principles and explanations such as a PLAN to give officers the confidence and knowledge to act legally and have the support of the police services in their decision (College Of Policing, 2013). PLAN stands for propionate, legal, accountable, and necessary. If an officer’s decision meets these four concepts, then the officer’s actions will be protected and supported by the risk principles. 
Due to budget cuts in the past, the number of officers is too low (Home Office, 2022). This means that a lack of manpower requires intelligent use of all available resources, meaning an evidence-based policing approach needs to be employed, therefore efficient use of the available manpower and reliant on the evidence gathered through NIM and analysis to understand crime trends and hotspots (College of Policing, 2013). Evidence-based policing has several models that all have the goal of analysing a problem, finding a solution, and testing if the solution is effective.  Evidence-based policing allows for a variety of solutions that do not rely on processing many officers' many methods and strategies used by evidence-based policing and not the police themselves (College of Policing, N/A). They instead rely on technology and local agencies such as social workers, the local council, and the community. 
The gender of the police officer would also impact the challenges they would face daily. Female officers are more likely to experience sexual harassment at work as well as other forms of gender-targeted anti-social behaviour and even sometimes from their male colleagues. As of March 2023, there have been 1483 unique allegations against 1539 police officers which are 0.7% of the workforce and less than 1% have been fired. Just over half of these cases (653 or 55%) were conduct matters, which means they were internal reports, and 524 (45%) were complaints from the public. Of these reports, 5% were of a sexual nature which shows there is already a significant issue with misogynistic conduct within the police (Hall, 14 March 2023). To solve the problem of sexual misconduct the police should first ensure that all reports against police officers are taken extremely seriously and external investigators are used to ensure fairness when dealing with these allegations and proper punishment is brought to those responsible despite their rank. By prioritising dealing with this inappropriate behaviour internally first, female officers and other victims of these allegations will feel safer whilst working and will help to build trust with the local communities. Higher trust in the police is beneficial to all as it makes communities feel like they can share information with the police and call on them for help and it also allows the police to do their job better as they are not left in the dark when a crime is committed (UK Parliament, 2023).
Overall, the police service has many components that must work together to be effective. Community engagement relies on the confidence that is gained from the police solving the issue within the community.  This is done with several strategies and in conjunction with local authorities. There are a variety of problems and there are many solutions to them. Each solution has different requirements that the police service must consider when dealing with the issue.  The police must remain ethical and professional to maintain the support of the majority of the public as well as in each community. The support of the public allows for the police to function, and the support of local communities gives the officer community intelligence. The police should be respectful in all cases but will still need to consider and be cautious of a variety of threats and risks. 
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