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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

An adult at risk of neglect or abuse is defined in the Social Services Well-Being Act (Wales) 2014 as an individual that is experiencing or is at risk of abuse or neglect, has care and support needs  and, because of these needs, cannot protect themselves against this neglect or abuse, or the risk of it (Social Services Well-Being Act (Wales) 2014). There are different types of abuse, such as physical, sexual, psychological, emotional or financial and it can happen anywhere (Wales Safeguarding Procedures, 2021).

To effectively safeguard adults at risk every organisation and individual practitioner must be aware of the signs and indicators of abuse, must know their own role and their organisation’s procedures for safeguarding and how to deal with abuse, neglect or its risk (Wales Safeguarding Procedures, 2021). Co-production is important in safeguarding adults, and a multi-agency approach means information is shared and abuse is easier to identify, and it means adults at risk are better understood, as are their needs (Wales Safeguarding Procedures, 2021).

Coproduction is also important in safeguarding, this means working with the adult at risk and their support network to give them a say in their safeguarding, as the individual is the expert on themselves, and people are more likely to follow plans they have had an input it (Wales Safeguarding Procedures, 2021). Multi-Agency working and Coproduction are also principles of the Social Services and Well-being (Wales) Act 2014, which emphasise their importance (Welsh Government, 2017).

A person-centred approach is important in safeguarding, putting the adult at risk in the centre of their own care, understanding their character, culture and beliefs, as well as being respectful and promoting their dignity (Wales Safeguarding Procedures, 2021).

The process of safeguarding adults is to first identify the safeguarding risk and gather information about it, then assess the individual’s needs for care and support and look at what preventative services are available. The most appropriate intervention then needs to be decided on through multi-agency work and coproduction with the individual and their support network, before carrying out the interventions and evaluating how effectively they are working (Wales Safeguarding Procedures, 2021).

Another piece of legislation that is important in safeguarding adults is the Mental Capacity Act 2005, which protects anybody over 16 years old that might not have the mental capacity to protect themselves or make decisions about their care and treatment (NHS, 2024). This act states that a person must be assumed to have capacity unless it is established that they do not, that it cannot be decided that a person is unable to make a decision unless all practicable steps to help them to do so have been taken without success, that a person is not to be treated as unable to make a decision just because they make an unwise decision and that any action done under this act, must be done in the individual’s best interests (Mental Capacity Act 2005).
The Human Rights Act 1998 is a piece of legislation that aims to protect everybody’s basic rights in the UK (Human Rights Act 1998). These are based on the Universal Declaration of Human Rights, which was created in 1948, and set out the fundamental human rights for all people, regardless of race or religion, and declared they need to be protected. (United Nations, 2024).
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

The main difference between safeguarding adults and children, is that adults have more of a say over their care and support, are more aware of how to keep themselves safe and are more aware if they are suffering from abuse or neglect. Children have less of a say in their care, and often this control is given to an adult, their parent, carer or even Social Worker. This naturally depends on the age of the child, the older they are, the more we try and utilise their wishes and feelings in their care planning. 

Adults are also, in the majority, able to communicate their concerns, circumstances or lived experiences, while children, especially the very young, have not developed the language to tell us what is happening, and so we might have to use interventions that involve drawing pictures, or analyse their behaviour or even ask an expert paediatrician to examine wounds in a Child Protection medical, to identify abuse. An adult to consent to receiving care and support, and has the right to be safeguarded from risk, and also the right not to be. As long as there is no concern over their mental capacity, they can refuse care and support, no matter how unwise this may seem to us, or how at risk we feel they are; this can be seen in medical cases where an adult has refused treatment that has led to their death.

Just as the extremely young pose issues about alerting us to harm or abuse, so the older person can, if there is a mental capacity issue. Mental capacity is our ability to understand, make and communicate decisions about our lives, and can be affected by many factors, if there are concerns over a person’s mental capacity, it needs to be assessed (Mind, 2023). Mental capacity is less of an issue in safeguarding children because the Mental Capacity Act only covers over 16-year-olds (Mental Capacity Act 2005). For children under 16 we assess if they are Gillick competent, this means are they mature enough to make their own decisions and understand the consequences (NSPCC, 2022). Children are often not considered significantly developed to make their own decisions, and this duty falls on their parents or another responsible adult.

The Universal Declaration of Human Rights was created in 1948, and set out to protect the fundamental human rights for all people, (United Nations, 2024). The United Nations created a similar declaration specifically for children, the UN Convention on the Rights of the Child (UNICEF, 2024). Mirroring this, in Wales we have similarly separate legislation, there is the Human Rights Act 1998, to protect everybody’s basic rights in the UK (Human Rights Act 1998) and then we have the Rights of Children and Young Persons (Wales) Measure 2011 (Rights of Children and Young Persons (Wales) Measure 2011).
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