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Task 2: Essay
The NHS (National healthcare service) is the centre of health care for UK it was born 1948 and it gave free healthcare to the public all over the UK and the UK was the first country in the west to give free healthcare because of the NHS. The events that led to the NHS was because of WW2 the number of deaths and injuries had a toll on the public, and the public needed healthcare to recover from the war, but it was too expensive (The National Archives, 2023). 5th July 1945 Clement Attlee won the general election for the labour party and was dedicated to make the NHS and Aneurin Bevan became the minister of health he was the person leading the campaign for free healthcare which led to the NHS eventually (M, clement 2023). that’s a bit of the past now ahead in 1952 the NHS couldn’t afford free healthcare for everyone, so they added a small fee for prescriptions, dental care and spectacles then in 1965 prescription charges are removed just to be readded in 1968 (N. Triggle 2015). 

The main principle of the NHS is free healthcare, and it has expanded significantly to reach where it is today, and the government and prime minister have the highest control of it standing at the top the prime minister’s job decide how much money the NHS receive and where the funding come from e.g. tax and dental services charges or prescription charges, The government also control the NHS on a national level and have the highest authority (NHS England 2022). Second in command is the Department of Health and social care and its job is to control finances and monitor the performance of the NHS. They also get to control the future of the NHS and decide its policies and what is going to happen with it, they assist the government with their goals e.g. covid, another department on par with this one is the department for education which is responsible for children services and it works with the Department of Health and social care (NHS England 2022). Then under that is the NHS England which also runs on a national scale, this controls the NHS nationally it leads the whole of England, and its responsibility is about performance of the NHS also the funding and how the NHS is delivered which is the last national controller of the NHS (NHS England 2022).
Now its going to be regional control which is on a lower scale the NHS regional teams job is to operate the NHS financially and make sure it’s up to standard in the region it controls there are 7 regional teams that all control a region each they also work with the integrated care system to find ways to improve and check their performance (NHS England 2022). Integrated care partnerships is a local and regional they work with the NHS and make sure they aren’t going to compete with the NHS and focus on developing healthcare instead of futile things (NHS England 2022). Finally on a local level there are service providers and primary care networks which deliver the care from the NHS e.g. hospital services or dental services and more, they are close to home and can be visited often by the public and is the easiest way to access the NHS for a local checkup (NHS England 2022). 
[image: Diagram showing the structure of the NHS in England]
This is a diagram explaining the structure I’ve talked about (BBC news, n.d).

The NHS is funded by National insurance contributions and tax and a little amount of it is provided by the charges they give patients for glasses or dental issues, and it has a high budget of around £153 billion from 2022-23 (Sanctuary personnel 2020).
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Some key dates of dental history small timeline 1858: London's dental hospital opened a huge step for dental history. 1859:
The first dental school opened in the UK revolutionary for education. 1878: The first dental act happened introducing new
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management for families to improve care. 2006: Contract made for regular dental services with NHS

1858:
London’s
dental

hospital
opened

1859:
First UK
dental
schools
open

1878:
First
dental act

Whole timeline (Essencedental, 2024).

o Il oo
NHS

introduce fg? 32%161;1
d dentists

f treatment
Tee -
applied

1968:
First
dental
survey for
adults

1990: New
dental
contract
introduced,
and family
health service
authorities
made

2006:
NHS
general
dental
services
contract
made





image5.svg
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REALWORLD PROBLEMS WITH DENTAL SERVICES

One problem with dental services is patients are unable to access it because the dental services are always full. This is a problem for people with urgent cases as they
can not get the treatment, they need in time which will make the outcome much worse and require a lot more money for them tobe treated which is out of their control
it's a big issue as people will not trust the dentists and protest for better car. This has been an issue throughout the UK as 97% of new patients who try to access the
NHS fail in the UK (BDA, 2024) which is because the NHS is at full capacity. People were even queuing outside because of dentists (PHSO(Parliamentary and Health
Service Ombudsman), 2023) because of appointment availability not being there and lack of quality in dentists or being understaffed. Being understaffed links to the
dentists not being paid enough (Wobble B, 2024) states that dentists lose £42.60 per denture they make which shows why there's a lack of dentists because they don’t

get paid enough and then people wouldn’t want to go through the effort of being one with this much struggle like being understaffed and underpaid whilst working long
hours. The patients also lose faith in the dentists because of this and as a result it just makes the situation worse overall.

Another problem with dental services is financial strain on dentists as dentists don’t get paid enough and may lose money from working there. This is a problem for the
people as less dentists will be available as less people will choose it as a career path and a problem for dentists as it demotivates them in their field which will make
them resign which will eventually cause a crisis and the services may be shut down throughout the UK which will affect the country. (Cabaro, F 2025) talks about how
dentists lose £7.69 per new patient examination and that this will eventually cause the dental hospitals to shut down as they will fail to pay the bills which is a problem
for the whole UK. They also lose £21 on molar root canal treatment which is funded by the NHS. The NHS has severely underfunded dentists for a decade at least
and its funds are 500 million under what it should be which is another major reason of this crisis and why it links to the problem of understaffing as well (William W,
Fisher E and Edward N 2023).





image7.svg
      REAL WORLD PROBLEMS WITH DENTAL SERVICES • One problem with dental services is patients are unable to access it because the dental services are always full. This is a p rob lem for people with urgent cases as they can not get the treatment, they need in time which will make the outcome much worse and require a lot more money for them to be treated which is out of their control it’s a big issue as people will not trust the dentists and protest for better car. This has been an issue throughout the UK a s 9 7% of new patients who try to access the NHS fail in the UK (BDA, 2024) which is because the NHS is at full capacity. People were even queuing outside because of dent ist s (PHSO(Parliamentary and Health Service Ombudsman), 2023) because of appointment availability not being there and lack of quality in dentists or being unders taf fed. Being understaffed links to the dentists not being paid enough (Wobble B, 2024) states that dentists lose £42.60 per denture they make which shows why there' s a lack of dentists because they don’t get paid enough and then people wouldn’t want to go through the effort of being one with this much struggle like being unders taf fed and underpaid whilst working long hours. The patients also lose faith in the dentists because of this and as a result it just makes the situation worse overall . • Another problem with dental services is financial strain on dentists as dentists don’t get paid enough and may lose money fro m w orking there. This is a problem for the people as less dentists will be available as less people will choose it as a career path and a problem for dentists as it dem oti vates them in their field which will make them resign which will eventually cause a crisis and the services may be shut down throughout the UK which will affect the co unt ry. ( Cabaro , F 2025) talks about how dentists lose £7.69 per new patient examination and that this will eventually cause the dental hospitals to shut down as they wi ll fail to pay the bills which is a problem for the whole UK. They also lose £21 on molar root canal treatment which is funded by the NHS. The NHS has severely underfund ed dentists for a decade at least and its funds are 500 million under what it should be which is another major reason of this crisis and why it links to the pr obl em of understaffing as well (William W, Fisher E and Edward N 2023).


image8.png
Who uses dental services?

Dental services are used by a wide range of people,
and it isn’t limited for example the elderly, children,
men, women it doesn’t matter about the gender or race
most people need it as they have teeth. They can even
be pregnant (NHS n.d).

Where are they?

They are delivered at dentists/dental hospitals in person
as a dentist can not make it to their patient as their tools
are in those areas so that they can work efficiently and
the way to access them is by either booking
appointments in person or through phone calls. They are
located all over the UK and there are websites to find
them either the official or on google maps (NHS n.d).

Who provides them?

Dental services are provided by the NHS in the UK or
some private company’s which usually charge more
unlike the NHS which is free for kids, but adults will have
to pay a certain amount. The NHS also funds dentists so
they can maintain their costs pay their workers and bills
and its usually managed by the NHS as well. Whereas
private dentists are funded by themselves and not
NHS(National Health Service) so they make their money
off their patients alone. To become a dentist, you would
also need a dental degree which takes around 5 years
(NHS n.d).

Why is it needed?

Dental care is important as a wide range of people need it

and It is something which impacts our speech and eating itself

without teeth people wouldn’t be able to eat food or will feel

extreme pain without dental care which is why it is important

to visit the dentist and make sure the patients teeth are in
order, to avoid cavity’s and make the patient feel at ease
(NHS n.d).
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* Dentistry services: it’s used to
provide necessary treatment which
keeps the mouth, gums and teeth
healthy with the different types of
dental services e.g. primary,
secondary, tertiary and community
(Jackson, 2023).
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             DENTISTRY SERVICES  • Dentistry services: it’s used to provide necessary treatment which keeps the mouth, gums and teeth healthy with the different types of dental services e.g. primary, secondary, tertiary and community (Jackson, 2023).   


