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                                                Welcome !

 Trinity Hotel Housekeeping Team wishes you a Welcome on board! 
 We hope you enjoy your time with us and gain lots of experience. 


                                                           From the Housekeeping Team 













	                                               Housekeeping Training Plan




	Trinity Hotel 
	Lakeside Retail Park 

	Tel No : 01724 701 622
	Scunthorpe  DN16 3UA




	Week
	                          Monday 
	                          Wednesday 

	1
	· Introduction to the Team 
· Building Inspection 
	· Health and Safety Training 
· Fire Safety Training 

	2
	· COSHH ( Control of Substances Hazardous to the Health )
	· Chemicals and Cloths (PPE)

	3
	· Trolley Set Up
· Carry Tray 
	· Super Mop 
· High Level Dust 

	4
	· Vacuum Cleaner Maintenance 
· Room Set Up 
	· Bedrooms and Bathrooms Brand Standard

	5
	· Room Types
· Letting Types 
	· Cot Set Up 
· Consumable and Towels Set Up 

	6
	· Disability Rooms 
	· Bathrooms Cleaning Routines 

	7
	· Bedroom Cleaning Routines 
	· Meeting with Housekeeping Manager 

	8
	· Linen Rooms 
	· Maintenance and Cleaning of the Exterior (gardens, parking’s and surroundings )



Note: During the entire training period , the schedule will be Monday and Wednesday . 
            Starting Time : 9am – 1pm 
                                                

 Action Plan 
The Housekeeping Department  of Trinity Hotel will offer assistance in order to keep the facility secure ,safe and suitable for a high standard of instruction .
 Cleaning supplies used for housekeeping can be divided into three main categories ; manual cleaning supplies , mechanical cleaning supplies ,and cleaning chemicals . 
  Health and Safety 
According to Health and Safety at Work Act 1974 ,our company follows the necessary rules for the legal achievement of obligations and maintaining a safe environment for all employees . 
  Employee Obligations 
· Ensure safety in the workplace 
· Minimise health risks 
· Ensure safe working procedures are in place
· Ensure that all materials are handled ,stored and used in a safe manner 
  Fire Safely 
High adherence to entirely regulation and training-related instructions .
· Emergency Exits 
· Fire Detection and Warning Systems 
· Fire Equipment 
· Follow the Emergency Evacuation Plan  
 
COSHH (Control of Substances Hazardous to the Health )
Hazardous materials handled improperly can result in a number of work-related illness and injuries .Chemicals that are categorised as being extremely toxic ,harmful , corrosive ,or irritating are covered by the COSHH standards. 


Personal Protective Equipment (PPE)
Follow all instruction provided according to PPE usage. Utilization of protective equipment is MANDATORY in necessarily situations.
· Gloves 
· Aprons 
· Masks 
· Eye Protection 

Brand Standards 
Consistent Brand Standards guarantee a positive customers experience. Maintaining high standards throughout all operations is essential for our company. 
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