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Improving Community Support for People with Disabilities in Quinton, Birmingham

Introduction

This report examines community support for people with disabilities in Quinton, Birmingham. Suitable support can help people live independently, take part in activities and improve their quality of life. Without support, some people may experience loneliness, isolation and difficulties with everyday tasks.
The Care Act 2014 requires local authorities to promote wellbeing and consider people with disabilities individual needs, wishes and desired outcomes. 
This report uses local evidence to explain the importance of community support and recommend improvements for Quinton.
Impact on the Community

Birmingham City Council’s Quinton Ward factsheet, based on the 2021 Census, records 2,189 working-age residents as disabled (16.1%). A further 951 residents (7.0%) had a long-term health condition but were not recorded as disabled. Together, these groups represented 3,140 working-age residents (23.1%). This data shows why accessible services and suitable support are important when planning for Quinton residents.
People with disabilities may need support with activities such as shopping, cooking, travelling or maintaining their homes. These difficulties may be greater for people who live alone or have limited family support. The Care Act guidance explains the importance of prevention and support that helps people maintain their independence and wellbeing.

Limited opportunities to socialise can also affect emotional wellbeing. Community activities can help people build friendships, confidence, and a sense of inclusion. The Care Act identifies personal dignity, physical and mental health, relationships and control over daily life as important parts of wellbeing.
Birmingham already provides community social work sessions. For example, the Kenrick Centre in Quinton offers advice about social isolation, physical disabilities, equipment and other social care concerns. However, residents need to know about these services and be able to access support that meets their needs.
Recommendations

1. Improve access to support. Birmingham City Council should review whether residents who need help can access suitable support workers and social care reviews. Support should reflect each person’s needs and help them maintain their normal lives. 

2. Develop accessible activities. The council should work with local community centres and voluntary organisations to provide inclusive activities, such as arts and crafts, group discussions and social events. Venues should consider physical access and communication needs so more people can participate.

3. Involve people with disabilities in planning. The council should consult disabled residents, carers, and local organisations about challenges with existing services. Listening to residents can help the council understand which improvements are most useful. This supports the Care Act’s 2014 focus on individual wellbeing and choice.

4. Make information easier to find. The council should promote local support through community centres, libraries, faith groups and accessible online information. Details should explain how to request a review and where to get advice. This could help residents discover existing services.
Conclusion

Community support can help people with disabilities maintain independence, improve wellbeing and participate in day-to-day activities. Quinton’s 2021 Census data shows that disability and long-term health conditions are crucial issues that require planning. Birmingham already provides some community support, but residents need clear information and easy access to services. The council should improve access to individual support, develop inclusive activities, involve disabled residents in decisions and make information easier to find. These actions could help make Quinton a more supportive community.











Pharmacy Services 
TASK 2
Introduction 
Pharmacy services are an important part of healthcare in England. They allow people to collect prescriptions and receive health advice. Pharmacists are trained professionals who explain how to use medicines safely, understand side effects and avoid medication errors. Pharmacies also support public health through vaccinations, blood pressure checks and healthy living advice. The Pharmacy First service allows pharmacists to assess and treat certain common conditions without patients needing to see a GP first. [NHS 2024.]
This essay will explain the history and current role of pharmacy services and state their benefits and challenges. 

Historical Context and Current Role

The role of community pharmacists has changed over time, [Anderson 2027]. In the 1930s, pharmacists mainly supplied medicines and gave health advice. The establishment of the NHS in 1948 increased the importance of supplying prescribed medicines. Over time, pharmacy developed a wider role in health promotion and helping patients use medicines safely. 

Today, pharmacists do more than supply medicines. They explain how medicines should be taken, identify possible problems and advise patients about minor illnesses. They may also support people with long-term conditions and provide public health services. 

NHS Pharmacy First launched on 31 January 2024. It allows participating pharmacies to assess patients with seven common conditions, including sore throat, sinusitis and shingles. Depending on the check-up, pharmacists can provide advice, recommend self-care or supply suitable medicines. This can make healthcare easier and reduce pressure on GP services. However, pharmacists must follow clinical guidance and refer patients when further medical care is needed. 
Assessing the Benefits and challenges for patients.

One strength of pharmacy services is easier access to healthcare advice. People may find it easier to visit a local pharmacy than to wait for a GP appointment. Pharmacy First can help some patients receive treatment more quickly, allowing GP services to focus on patients with more complex needs. 

Pharmacists can also improve medication safety. Foubert discusses a tool designed to identify medicine-related problems in older people. This highlights the importance of checking medicines carefully, especially when patients take several medicines. Hindi, Jacobs and Schafheutle also reviewed research on UK community pharmacy services, pointing out how important it is for pharmacists and GPs to communicate and work together.

However, pharmacy services face challenges. Balogun reports concerns about funding, staffing shortages and pharmacy closures in England. Shortages may cause longer waiting times and reduce time available for patient advice. Closures can also make services harder to reach, especially for people who have difficulty travelling. 

White et al. identified challenges to medication safety among community pharmacists in the United States, including limited time and difficulties accessing patient records. Although this study was not conducted in England, it highlights possible challenges for pharmacy practice. With better communication, enough staff and private consultation areas, pharmacists could support patients more effectively. 

Overall, pharmacies provide valuable access to advice and treatment, but their effectiveness depends on sufficient resources, safe practice and teamwork. 
Conclusion
In conclusion, pharmacy services have developed from a mainly supplying role into a wider healthcare service. Pharmacists help people use medicines safely and access treatment for some common conditions. Pharmacy First may improve access to care and reduce pressure on GP practices. However, funding problems, staff shortages and closures can limit these benefits. Continued investment, communication and enough staff are important for effective pharmacy services. 
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