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In my reflection, I will start with a relevant study conducted with tourism workers in Bali and Japanese guests to underline the idea. 
According to the first study mentioned (Adriayani et al., 2019), the hotel staff failed to recognise their speech and behaviour as an offence towards guests in the Japanese culture. However, they perfectly adhered to the norms and conventions of the place. More precisely, tourism workers failed to comprehend that it is an utterance for the Japanese culture to address a person in a certain way, failed to understand they would like to enjoy the beach privately and used speech when making offers that was perceived by guests as intrusive into their personal space. 
Cultural misunderstandings can result when people from various cultures interact and perceive other's behaviours, gestures, words, and customs in different ways through the lenses of their culture (Hinner, 2017). These errors in understanding can result in miscommunication, confusion, and sometimes even offence. Nowadays, there are many cultural encounters, especially in the tourism sector, and intercultural misunderstanding can quickly progress to conflict. 
According to Rodgers et al. (2014), cultures are not static but dynamic and continually evolve in these cultural encounters with surprising effects. 
Cultural misunderstanding can happen through differences in communication styles (Timm, 2011); for example, in some cultures, direct communication is valued, while in others allusive communication is the norm; language barriers, some idioms may have different nuances or may not translate correctly, non-verbal cues, what is seem a friendly gesture in a culture might not be appropriate in another;  also cultural norms and values and the cultural context in which behaviours exist that might suggest a particular meaning (Hinner, 2017). Lack of awareness and knowledge of these can lead to misinterpretation of speech and behaviours. 
In order to prevent misunderstanding and possible conflict, I need to be culturally aware and sensitive and build intercultural communication competence. To achieve this, I would need to study different cultures' greetings, expressions, customs and behaviours so that when I encounter a specific expression or gesture, to understand what that means for the person. I also need to reflect on my practice to build day by day more cultural competence. A way of building this competence is to be curious about other cultures, ask questions and be open to change. I need to develop more skills like observation, reflection, kindness and openness when encountering someone from a different culture or background. Also, speaking the guest's language is a great plus. Leveraging social media, especially YouTube, to build intercultural competence is suggested by Seunghee (2023).
Cultural competence is essential for good communication and a positive relationship with guests. In my interactions, I need to be flexible and adaptable to different cultures' expectations to avoid potential conflict, positively communicate with people from other backgrounds and expand my knowledge. I should not make assumptions; I will actively listen to understand other people's perspectives and be humble enough to recognise that their perspectives may not make sense to me. However, I will respect their wishes, make them feel welcome and comfortable, and focus on the guests’ needs. 
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