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[bookmark: _Toc212100517]1: Written Report
1.1 [bookmark: _Toc212100518]Introduction
This report explores the role of a social worker within the health and social care sector. Social workers help individuals, families, and communities improve their wellbeing, manage challenges, and access appropriate support (Ferguson, 2017). This role is important for protecting vulnerable people, promoting fairness, and improving quality of life (Department of Health, 2018). Social workers play a key part in preventing crises, supporting mental health, and enabling better social outcomes, skills, and strategies to improve practice. The report covers a description of the social worker role, background information, an evaluation of important skills and strategies.

1.2 [bookmark: _Toc212100519]Description of, and background to, social worker in healthcare 
Social workers play a vital role in the health and social care sector by supporting individuals, families, and communities. Their work involves assessing clients’ needs, developing care plans, safeguarding vulnerable people, providing counselling, and connecting clients to healthcare, housing, or financial support (Ferguson, 2017). Social workers also collaborate closely with other professionals, such as nurses, doctors, teachers, and support staff, to ensure care is coordinated and tailored to each client’s unique needs (Department of Health, 2018). To perform their role effectively, social workers require a range of essential skills.

Social workers have range of duties that focus on supporting and protecting individuals. One duty of a social worker is to assess peoples needs. This means talking to families to understand their situation and decide what help they need (Trevithick, 2012). Another key responsibility is safeguarding vulnerable people, such as children, older adults, and those with disabilities. This duty is important because it helps protect from abuse, neglect and harm ( Department for Education, 2018).
They also work with other professionals, such as teachers, healthcare workers and the police to make sure individuals receive the best possible care ( NICE, 2017). Social workers monitor progress and keep records to check if support is working and update care plans when needed.
1.3 Evaluation of the skills needed for social worker in healthcare.
Social work often involves complex cases where multiple professionals need to work together, so these skills are critical for ensuring that decisions are well-informed and client-focused (Department of Health, 2018; Howe, 2019). They require a wide range of skills to perform their role effectively, with communication, empathy, and critical thinking being the most important. These skills are essential not only for supporting clients but also for helping nurses, carers, and support staff provide coordinated, safe, and high-quality care.

Communication allows social workers to share information clearly with clients and colleagues (Department of Health, 2018; Howe, 2019). Training programs and research show that structured communication learning improves social workers’ effectiveness (Reith‑Hall, 2022). Poor communication can lead to misunderstandings and mistakes. For example, in 2019, a UK case showed that unclear communication between a social worker and nursing staff resulted in a vulnerable adult not receiving timely medical attention, worsening their condition (Howe, 2019). Effective communication builds trust and ensures all staff understand client needs.
Empathy enables social workers to understand clients’ feelings and experiences. Research shows that developing emotional intelligence, reflective ability, and empathy improves social workers’ professional competence and effectiveness (Stanley and Mettilda, 2020). Without empathy, clients may feel ignored or undervalued, reducing their willingness to engage (Trevithick, 2012). For instance, a young person in foster care may disengage if their concerns are dismissed. Empathy also benefits carers and support staff, as social workers model compassionate behaviour and guide the team in delivering sensitive care (Gerdes and Segal, 2011).
Critical thinking and problem-solving are crucial when assessing risks, making decisions, and planning interventions. The Baby P case in 2013 highlighted how poor risk assessment and weak decision-making contributed to a child’s death (Ferguson, 2017). Social workers’ decisions directly affect the safety and wellbeing of clients and influence the work of nurses, carers, and support staff. Lacking critical thinking can lead to unsafe practices, delays in care, and increased stress for colleagues.

They help professionals provide effective, client-centred support and enable the wider health and social care team to deliver coordinated, high-quality care. These skills ensure that vulnerable individuals are safeguarded, interventions are appropriate, and all staff can work efficiently and safely (British Association of Social Workers, 2021; Social Work England, 2022).

[bookmark: _Toc212100520]Strategies to improve the skills For Social Worker
Developing key skills is essential for social workers to provide effective support to clients and collaborate with other health and social care professionals. Three useful strategies to improve these skills are continuous professional development (CPD), reflective practice, and mentoring/supervision. Each helps social workers strengthen communication, empathy, and critical thinking, while also supporting nurses, carers, and support staff in delivering coordinated care.

Continuous Professional Development (CPD) involves attending training sessions, workshops, or courses to gain new knowledge and update existing skills. For example, safeguarding workshops help social workers identify risks, manage complex cases, and make informed decisions that protect vulnerable individuals (Howe, 2019). CPD also helps social workers stay up to date with legislation, policies, and best practices, ensuring they remain competent and confident. By participating in CPD, social workers improve client support and provide guidance to colleagues, including nurses and carers. This strategy was chosen because social work is constantly evolving, and ongoing learning is essential for high-quality practice.

Reflective Practice encourages social workers to think critically about their actions, decisions, and interactions with clients. For instance, after a challenging case, a social worker may reflect on the effectiveness of communication or the accuracy of risk assessments (Trevithick, 2012). Reflective practice promotes self-awareness, empathy, and critical thinking skills, enabling social workers to learn from experience and adjust their approach for future cases. It also supports colleagues by sharing lessons learned, improving teamwork and client outcomes. This strategy is important because it develops professional judgment, which is crucial in complex or high-pressure situations.

Mentoring and Supervision provide guidance and feedback from experienced colleagues or managers. For example, a newly qualified social worker may discuss a complex safeguarding case with a supervisor to ensure safe and effective decisions (Ferguson, 2017). Mentoring helps build confidence, maintain professional standards, and develop practical skills. It also fosters collaboration across the wider care team, supporting nurses, carers, and other staff in coordinated care. This strategy was chosen because it encourages learning through experience while ensuring accountability and safe practice.

By applying these strategies consistently, social workers can deliver high-quality, safe, and compassionate care while supporting colleagues and promoting positive outcomes for clients (British Association of Social Workers, 2021; Social Work England, 2022). In summary, CPD, reflective practice, and mentoring/supervision are effective strategies to improve social work skills. They enhance knowledge, empathy, communication, and decision-making, benefiting both social workers and the wider health and social care team.
1.4 [bookmark: _Toc212100521]Conclusion 
The report covered a description of the social worker role, background information, an evaluation of important skills and strategies. Skills such as communication, empathy, and critical thinking are essential for safeguarding, effective decision-making, and building trust with clients. These skills also help nurses, carers, and support staff deliver coordinated care. Social workers face challenges such as emotionally demanding cases, complex decision-making, and time pressures. Strategies like continuous professional development, reflective practice, and mentoring help strengthen these skills. Therefore, by applying these strategies, social workers improve client outcomes and contribute to a more effective health and social care system.
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