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The Case Study
An independent cinema company has just opened in the Swansea area and they have asked you to implement an online booking web application for them.
The following is a brief description of how the company would possibly like their website to operate. You may change this.
The Home Page
When a potential customer visits their websites, the home page should display a list of current films. Ideally, there should be some sort of way users can filter for films e.g.
· Top Films, New Releases, Coming Soon, Highest Rated
· The type of viewing experience: 2D, 3D, iMax
· Genres,
· Etc.
Selecting a Film
When the user selects a film, it should show more detail about the film. This should include the film summary description, age rating, and other interesting details about the film including the release date, genre, cast, director, duration, language. This page should also display a poster of the film and provide users with the option to watch the film’s trailer.
The page should also provide quick links for users to book any film show times available for that film over the next two/three days, with an additional option to show all film times available. A film show time is a film being shown on a specific date and at a particular time. Note the following:
· The list should not include any film show times with a start time before the current date and time or starting less than an hour from the current time.
· The list should also indicate the type of viewing it is. The viewing types are limited to 2D, 3D or iMax.
· Showing all film times should only list the film show times for the next seven days. 
Selecting a Film Show Time
Selecting a Film Showing should show some more information about that particular show. For example, the screen number and accessibility details (e.g. wheelchair accessible, audio descriptions, subtitles, etc.). Once the user is happy, the user can click on a Book Now link.
Completing a Booking
To complete the booking, the user should be able to book as a guest or as a registered customer which will require the user to log in to their account.
The user needs to be able to select what tickets to book. A list of different ticket types with their corresponding prices should be shown and the user will be able to select how many tickets of each type are required. Note the following:
· There are different prices for each ticket type. The ticket categories are:
· Child: 12 years and under
· Teen: Ages 13 -17
· Student: Valid student card required
· Senior: Ages 60+
· Adult: Ages 18+
· Family: 1 adult, 3 children or 2 adults, 2 children
· For each of these ticket types, there is a different price for off-peak times and peak film times. Peak time starts at 5:00 pm.
· There are fixed extra charges on top of the ticket price for the type of viewing experience, i.e. 3D or iMax viewing as well as if the film is classed as a blockbuster.
· The list of ticket price types should be restricted to the age rating for the selected film. For example, if the film rating for the film is 15, only Student, Senior and Adult ticket types should be shown.
Once the user is happy, the user can confirm the order process and complete the booking – provide payment details and contact information (if completing the booking as a guest). Note: as this is just a class exercise, we would just simulate this. Completing the booking payment should display a confirmation to the user and send them an email confirmation.
Customer Accounts
The application should have standard customer account management. Customers should also be able to view a history of the bookings and manage the bookings online.
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