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Introduction 
This report will be providing information of the reasons employability skills are important and how having digital competence, emotional intelligence, and resilience all play a crucial part in being employable and standing out in an interview and applying for jobs. Whilst finding and looking into the importance of employability skills I will also be outlining and reporting all the different changes and new learning experiences and the alternative ways in which to ensure your best performance in adapting the new skills. 
Gaining employability skills and staying up to date with different methods of achieving the skills required for your desired job is essential in any industry as it enables you to gain more experience and be able to perform to the best of your ability. This report will outline ways in which having digital competency skills can open doors for more opportunities no matter the job title. It will also include other important skills that employers will look for such as problem solving, teamworking and leadership as well as emotional intelligence. 
[bookmark: _Int_4l3nAj3D]Emotional Intelligence is also a wide topic discussed briefly and the importance of such skill in the workplace as well as the distinctive characteristics it contains. 





Findings 
Digital Competence in the workplace 
Digital Competence is having the ability to use the internet and social media in the workplace as well as digital marketing which gives you the opportunity to use different platforms to promote your work. Having a wide range of knowledge of different digital technologies will enable you to continue to improve in your work as well as keeping up to date with any changes. Every workplace requires a level of digital skills as technology continues to develop and having this skill and being prepared will enable you to improve further as well as standing out in an interview.
 As stated on the National Careers Advice page, having digital skills can also improve confidence when using diverse ways of presenting your work or keeping a record of valuable information. It is also stated that having digital skills will often present you with a much higher income (29%)  than the average job as employers are struggling to find suitable applicants. 
This skill gives you a wider range of opportunities as technology is used in everyday life. Being able to study for an opportunity you would like to acquire, alone would require using platforms such as Word Document, Zoom and other alternative ways to provide a satisfactory level of understanding how to use technology to present your work. As quoted on a government.Uk website which provides information of a survey taken by 9,000 people in 2018 the report suggests that 21% lack the full capacity of digital skills, 8% have no digital skills and 28% of people over the age of 60 are completely offline.
Ways in which you can promote digital competency in the workplace will be practising these skills and keeping up to date with different changes, for example using technology in your daily life and practice things such as record keeping and adverting your work online. 
Learning a new digital skill and setting yourself goals on basic technology requirements in most workspaces even if you are not and expert, will always lead to recognition of promise and further development in the workplace as it will show initiative. 




Emotional Intelligence in the workplace 
[bookmark: _Int_i7DEGAtW]Emotional Intelligence is an extremely important skill and quality to have in everyday life, but in the workplace, it is even more desirable and recognised, especially working directly with the public such as elderly or young children. Having good social skills and self-awareness and self-regulation are the key points to being emotionally intelligent which describes being able to control your emotions in certain situations. Emotional intelligence is an important quality as helps you to identify feelings which is important in a work setting to help regulate those feelings in a professional manner. 
[bookmark: _Int_xCP4OGV4][bookmark: _Int_6vPrmCAp]As written by author Mark Creamer in the book Emotional Intelligence in the workplace, having emotional intelligence will be a key to success in the business world as it gives you the opportunity to practice self-awareness as well as managing stress, resolving conflict, and developing healthy workplace relationships. Having a healthy emotional mindset and confidence will also help you to set goals which matter most to you and that is going to help you achieve everything you want as well as encouraging you to be open minded and positive to get the best outcome of a situation. Being self-aware and emotionally intelligent will also ensure that you are able to communicate well with others by being empathetic to their opinions and knowing how to put your personal feelings across in a respectful and open-minded manner. 
Being able to manage your emotions as well as others in a situation can also improve your skills on becoming a leader and further develop your career as quoted on the indeed website. 
[bookmark: _Int_oedkuBtP]Another key skill that promotes emotional intelligence is motivation which is something controlled by how strongly you feel about the goal set. If you are building your career being motivated in that aspect will only widen your skill set and help you improve in various categories in the workplace. It is also something that will maintain your focus and attention help you to identify your strengths and weaknesses. 
[bookmark: _Int_7BsakLwB][bookmark: _Int_N9ZHlEYi]Having emotional intelligence is an incredibly unique skill in any workplace but especially when working with vulnerable people and demanding situations where your limits are tested, and you are required to remained composed and be professional. 



Resilience in the workplace 
Like having emotional intelligence, resilience is a similar skill that requires strength emotionally and mentally to overcome setbacks and hardship. Having resilience will also ensure feel less stress in certain situations as they will look to you for support with regulating their feelings and concerns. Being resilient will also help you to embrace healthy thinking, develop strong relationships and manage stress when overcoming new challenges and obstacles. 
[bookmark: _Int_D9rc4CdM]It ensures you contribute your best self when working alone and within a team by being able to take on new opportunities and problem solving. Resilience also ensures you have what it takes to be a leader as it shows you have the ability to adapt under pressure cope with changes. Being resilient in the workplace ensures you perform to the best of your ability and can take on new challenges as an opportunity which overall improves communication skills, good organisation and time keeping skills and creating a competitive business. As quoted on the hub website in a study carried out by the CV Library “57% of employers see resilience as a key skill for candidates. Meanwhile, “71% viewed the ability to adapt as a key skill, which is a core aspect of resilience”. 
Resilience is a quality that gives you the opportunity to explore opportunities fearlessly as well as implementing your skill on to others and perform as a leader by building others confidence to be able to feel less anxious in the workplace and help them to perform their role to the best of their abilities. 
You can be more resilient in the workplace by showing your outlining your strengths and using them as well as focusing on positive thinking and embracing opportunities. Being open to new challenges and opportunities will also boost your confidence and self-esteem which will enable you to continue progressing further in your career as well as showing the employer your strengths and drive. 








Recent changes in employability skills 
Employability skills in the 21st century is something that has remained the same regarding life skills and learning skills. Literacy skills however which includes information, media and technology continue to develop different methods of presentation in the workplace. Depending on your job title there is a different level of acquiring a technology skill although it is needed in every aspect of work to be used for record keeping, communication and advertising your work. 
[bookmark: _Int_H170p2mx][bookmark: _Int_foFwvm1X][bookmark: _Int_B3Mjwelm]Learning skills is made up of critical thinking, creativity, collaboration, and communication skills. These are all especially important and necessary skills for the workplace as it ensures you get the best opportunities to develop further in the workplace and stand out by being able to communicate and provide creativity to the setting you are in as well as working well within a team. 
[bookmark: _Int_ESThAC6u][bookmark: _Int_sJEN7XdU]Life skills such as leadership, productivity and social skills is something that has not necessarily had any recent significant changes. These all fold into personal qualities which ensure confidence when applying for jobs as well as assuring the employer you are reliable, organised and can take on new challenges and progress in the workplace. Social skills are especially important when working directly with the public such as in a school setting or in a restaurant where interaction is extremely important as well as being able to communicate well in your role. 
[bookmark: _Int_MqyrslWS]In most jobs employers tend to look for a lot more than just academic qualifications as many jobs require the personal skills and experience in the role to be able to provide the best service, therefore these skills are all extremely important for the employer to make the decision to hire you and provide you with the best opportunities and in getting the best outcome out of your job and set you up for success. Showing effective communication and team working skills with fold into all three categories of skills in which it determines your success in the role. 





Conclusion 
[bookmark: _Int_vUb5R8yw]This report includes the different Academic and Employability Skills in which it describes what these are and ways in which they are important in the workplace. The different employability skills discussed in this report are digital competency, emotional intelligence, and resilience. It will also state any recent significant changes within these skills and if there are any as well as introducing different life and personal skills which folds into the main skills mentioned in the beginning. 
[bookmark: _Int_EYVnWP9s]It will outline different methods of using these skills in the workplace which ensures growing and providing yourself with opportunities by standing out in the workplace when instilling these skills. In this report there are a selection of different skills and personal qualities that are listed in which it explains the importance, how to introduce them in the workplace and ways in which they will help you progress and further your career.
The whole importance of this report is to outline ways in which gaining these skills in the workplace will help to boost confidence and offer you opportunities to grow, improve and reflect on your strengths and weaknesses to get the best and most desirable outcome. 
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