







Flavian Branescu
  BA (Hons) Hospitality & Hotel Management
Business Skills 
BMIH4007 / BMIH4007D
Daniel Payne








I remember the moment I enrolled in university due to my desire to improve myself personally and professionally. My desire to learn as many skills as possible and to try to make a change in my career made me enroll in the University of Wales Trinity Saint David.

Before learning anything, I realized that one of the most important skills is communication. Communication skills are very important because they help both transmit and receiving information. It is very important for communication skills to be present in both educational and professional settings.
Personally, I am a very sociable person, and I like to communicate and ask questions, although sometimes I have difficulty expressing these feelings and putting this skill into action. 
From the very beginning of my journey with the University of Wales Trinity Saint David, I realized that this path would be a complex one, but the fact that in the end I will improve skills such as communication makes this experience worthwhile from the start.
My first experience with the University was unique, because it had been a long time since my last experience with education and course classes. 
However, full of emotions, impatient and a little scared in the second week I started learning about Time Management. 
This was a very interesting lesson, because I did not expect to realize so quickly how much I still had to develop. Due to my profession, I am a very tidy and well-organized person, but still this Time Management lesson showed me that this skill has a logical functionality that we can use in such a way as to make the work we do easier and ensure the importance of the tasks.
Week three took me by surprise because it was all about Digital Skills. This skill is one of my weaknesses because I haven't had much experience with technology or digital skills. I finally understood that it's mostly about Microsoft Word, Excel, PowerPoint, and others, as well as how we can use the university hub.
I find digital skills interesting because they can help me both in creating exams, tasks, and goals that I have to complete in order to finish my work at the university, but also in my everyday life.
I haven't had the opportunity to use Microsoft tools before, but after using them recently and discovering their functions, I started practicing at home and trying to incorporate them into my life as much as possible.
For example, I had the opportunity to use Microsoft Excel to create a shopping list and also as a spreadsheet for bills and monthly payments. I also started using Microsoft Word to send important documents and to create notes that may help me in the future.

Week four was one of the most interesting for me because I learned what it means to write academically and to reference properly.
First of all, I learned that academic work is written in the third person in a specific format and font.
In addition, I learned that a good paper contains references, which must be from reliable and trustworthy sources.
One of the most important skills to consider when writing an academic paper is critical thinking. This skill teaches you to verify the source in several places and to search for information about what we write in several places.
In addition to this skill, Analytical Skill is an important branch of academic writing, because not all sources are really good, and we need to know how to differentiate between good sources and unreliable sources.
Writing Skills seemed to me to be an easy-to-understand, very intuitive, and logical lesson that will help me a lot in the future. I will use it in the coming years at the University of Wales Trinity Saint David, but also in my future career, regardless of the path I choose to follow.

Reflective modules and LinkedIn are part of the lessons in week five. Here, I already understood how things work and what the learning style is at UWTSD. 
I quickly learned what reflection is and what it consists of. Although I understand the importance of reflection and the idea of looking back at things that have happened, I can't say that I find it very helpful in everyday life, because this reflection is very situational. 
I believe that there are certain moments when we need to take a step back and stop to think about what went really well and what went less well, so that we can truly use this skill to its full potential. 
Here, one of my new favorite skills, critical thinking, comes into play again. 
I also learned how to create a LinkedIn profile correctly and how a well-made LinkedIn profile can help us.
In addition to all these lessons learned and developed at UWTSD, we also managed to learn certain lessons, theories, and skills that can help us with our main tasks. We learned how to truly and correctly create a SMART Goal, but also how to observe strengths, weaknesses, threats, and opportunities in an object, idea, business, company, or even a person. 
All these things put together, including the lessons from weeks two to eight, along with what is to come and all the tasks we have been assigned, make Trinity Saint David University truly

























Action Plan

It has been thrilling and life-changing to begin my classes at the University of Wales Trinity Saint David. In addition to strengthening my core knowledge, taking on new academic difficulties has shown me where I may grow both personally and professionally. Effective communication, time management, and academic skills are very important now that I am taking part of the courses, and I have been actively trying to improve them.

Communication is one area where I have seen notable progress. My confidence in my ability to communicate ideas clearly and actively listen to peers has increased as a result of taking part in group discussions, presentations, and cooperative projects. I understand that proficient communication is a fundamental ability in both professional and academic contexts(Munazzah A 2025). I intend to look for more chances to participate in discussions, seminars, and networking events in order to improve on this strength. These events will test my ability to communicate in a variety of situations and modify my style for various audiences.

Another important area of improvement has been time management (Mitija P 2024). I've had to use disciplined planning techniques, such as setting priorities and making reasonable calendars, in order to manage my courses, deadlines, and personal obligations. Even though I've made strides, I want to improve these tactics by incorporating digital tools like work trackers, calendar apps, and project management platforms to maximize output. I will be able to meet academic requirements more effectively and establish a long-lasting workflow for future professional employment if I can improve in this area.

I have been concentrating on honing my writing, research, and critical thinking abilities academically. My ability to critically evaluate information and articulate my thoughts clearly has improved as a result of my intense engagement with the course contents. I plan to take part in more academic workshops and ask peers and instructors for feedback in order to improve this even more. This will help me develop my analytical and introspective skills.

Despite these advancements, I believe that digital skills still need careful consideration. Both academic performance and contemporary professional practice depend on the ability to use sophisticated software, navigate online platforms, and effectively manage digital resources. I intend to take part in focused training sessions, tutorials, and practice activities to improve my skills in order to address this. I will be more equipped for the more technologically advanced academic and professional settings if I consistently increase my digital literacy.

To sum up, my time at Trinity Saint David University of Wales has greatly influenced both my professional and personal growth. I am laying a strong basis for future prospects in professional practice by actively filling up the gaps in my digital abilities and enhancing my academic, communication, and time management strengths. My action plan calls for constant skill development, feedback-seeking, and the application of useful tactics to guarantee long-term development and preparedness for the changing needs of the workplace and higher education.
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