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Interview Write-Up 
This report is a write-up and reflection following the mock-interview I attended.  I shall be using Gibbs’ reflective cycle (1988) in order to reflect on my experience during the interview and will organise my thoughts according to the following: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan.  It is important to apply the reflective cycle because it encourages people to think about their experiences, to learn from them and to put an action plan in place for the future.

Description
The interview was held on 8th March 2019 and included me and five other nursing students. The purpose of the interview was to give us practice in interview techniques and the opportunity to reflect on experience so that we can improve our performance in the future. We were also given feedback on our cvs (CV Library, 2019). On the interview panel was a representative from the Welsh government as well as two second year students from UWTSD.  We were asked four questions, which are stated below:
1. What skills do you possess that will help you to become a nurse?
2. Why is communication important when working as a nurse or a health professional?
3. What is the best way for staff from the health sector to show dignity for all service users and patients?  
4. Describe a challenging situation you have experienced and how you dealt with it.

Feelings
I did not feel very confident because I was in a group with others who were quite talkative.  However, I felt I dressed in the right clothes for the occasion, which were smart/casual, even though this was a mock interview.  I did think that if this were a formal interview, I would wear a dress and jacket.  I was sitting cross legged and felt quite tense throughout the whole interview.  When we were asked the first question, I was keen to give my response, which I thought was good as I explained that I felt strongly that people who are vulnerable should have a voice, and that I can act as a voice for them.  However, as the interview went on, I felt less confident because the other students seemed to have much more to say than me.  I felt I could have said more when I responded to the other questions, but it was difficult to interrupt others who were talking.  I felt the more I tried to think of what to say, the more my mind shut down.  This made me feel anxious and overwhelmed.  I felt the interviewers could have done more to make sure everyone had a chance to speak, although for the last question, the woman on the panel from the Welsh government tried to encourage me to think of a challenging situation so that I could answer the question.  Even though I felt nervous throughout the interview, I was pleased with the feedback I received.


Evaluation
Whilst I could have contributed more during the interview, my responses were relevant, even if they were brief.  When I received my feedback, it was better than I was expecting, and I was told I had met the requirements in the answers I gave. This suggests that my lack of confidence got the better of me at the time and that had I not been so nervous, I could have done much better.  My nervousness showed in my body language as I sat cross-legged and hunched.  I have since learned there is a correct way to sit in interviews so as to appear relaxed (Health Careers, n.d.).  I also feel I could have prepared more as this is expected (People First, n.d.) and if I had done so I would have appeared more confident.

Analysis
What was helpful during the interview was that the interviewers seemed friendly and keen for us to learn from this experience.  It was helpful to listen to what others had to say so I could learn more about how to conduct myself in interviews (People First, n.d.).  However, I was very put off by the overconfidence of some of the other students who I felt dominated the interview; this made me feel as if I did not have anything valuable to say.  I also felt that the interviewers could have broadened the questions to include other work in the health sector as the questions were all geared towards nursing, and I want to pursue a career in social work.  If this had been the case, I might have been able to say more.

Conclusion
I could definitely have contributed more to the interview and in future I would prepare better (Interview tips).  I need to learn how to develop my responses and I could do this by giving more thought to the kind of questions that might be asked, especially in relation to essential skills needed to work in the health sector (Skills for Care n.d) and difficult scenarios that I have dealt with in my work.  I now realise that this is an essential part of the planning process for interviews (People First, n.d.) and that if you are prepared then you are less likely to feel nervous.
I am pleased that the feedback I received from the panel was quite positive and it was useful to help me develop and feel more prepared in the future. I also received constructive feedback in relation to my cv and will research more on how to improve it (Socialcare, n.d.). I learned a lot from this experience about how to improve my performance.




Action Plan
These are my points for my action plan:
· Make sure I prepare well for future interviews and prepare responses to questions on skills and what I have learned from particularly challenging situations
· Develop my cv more and tailor it to the role that I am applying for
· Ensure that I appear relaxed by sitting properly and maintaining eye contact with the panel
· Seek further advice from tutors about how I can improve my performance and take their comments on board
· Be more confident in myself that I have the skills to make a positive contribution to other people’s lives, as I believe this is the most important quality to have if you work in the health and social care sector






















References
Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Further Education Unit
CV Library, (2019) Job Interview Tips: Your Complete Guide to Success Available at:
https://www.cv-library.co.uk/career-advice/interviews/job-interview-tips-complete-guide/
(Accessed: 1st May 2019)

NHS (n.d.) Applications and Interviews Available at:
https://www.healthcareers.nhs.uk/career-planning/improving-your-chances/planning-your-career/applications-and-interviews
(Accessed: 1st May 2019) 

People First (n.d.) Competency Based Questions and Sample Answers Using Situation, Task, Action, Result (STAR) Available at:
https://peoplefirst.nhsbt.nhs.uk/People%20First%20-%20Document%20Library/OWD/Guidance%20-%20Competency%20Based%20Questions%20and%20Sample%20Answers.pdf
(Accessed: 1st May 2019)

Skills For Care (n.d.) Core Skills Available at:
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Core-skills/What-are-core-skills-in-social-care.pdf
(Accessed: 1st May 2019)
Socialcare (n.d.) Create a Social Care CV Available at:
https://www.socialcare.co.uk/care/blog/create-a-social-care-cv/
(Accessed: 1st May 2019)


