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Q.1a: Essential skills for study and employment.  
 There are some essential skills that are necessary to develop for study and employment. These will be discussed in the context of a customer service job role. Arguably, the most important skill is to communicate well, which computers make a lot easier. It allows easy access to documents, it is easier to share information, I.e., through emails (A. Abu‐ELSamen, N.Akroush, M. Khawaldeh and S.Al-Shibly, 2022). Two forms of necessary communications are speaking and listening. This is a crucial skill in a customer service workplace as it allows for collaborative decision making and managing uncertainties (C.Politi and L. Street Jr, 2010).   
This skill exacerbates the need for teamwork and understanding, which will allow for optimal decision making (Opute, 2022). The most important thing for team working skills is to understand individual responsibility. This will ensure that all aspects of the workload are equally distributed, and individuals are able to attain the best possible outcome. Whilst these skills are all very necessary success in the role is heavily dependent on autonomy and leadership. This will provide the team and clients with direction and an effective plan of execution. Continuous improvement and development of such skill will increase the chances of promotion and success in the job role (Tseng and Yeh, 2022).  
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Q.1b: Reflection  
The similarity score for task 1b was 38%. I could improve this by paraphrasing the information used. I could also have delved further into detail about the specific skills and provided more in-depth scenario-based examples of how they would be implemented in a customer service role. 
The mark I would give myself is 60%. This is the language used is because it has a coherent, logical structure. Thus, it is easy to understand. Furthermore, a range of literature used and cited. However, as previously mentioned it does lack some depth and specific examples relevant to my chosen job role. 
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Q3. Automatic referencing tool
There are several automated referencing tools available. Like Microsoft word citation manager Mendley,Zotero. The following guide will provide assistance for MSword citation tool.
A screen shot is provided below for MS word citation manager:
[image: ]
First click on insert citation. There are several styles of referencing such as IEEE, APA and Harvard. Individuals can choose their preferred style by selecting the style button, as shown below: 
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After filling all the details about the information source in the fields provided, you can insert all your references as a bibliography at the end of your document. To do this you just need to click the bibliography button within the section of citation and referencing.  
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Q4. Academic poster
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‘Life is a team sport’ 
Team sports very important has additional factor team sport a computing elements which you can put into any sports so you need to have good communication skills each member will have individual skills one major way is that teams sport is to build strong individuals is through moral so explain a close team put more pressure is more likely to drives an individual’s forward rather than to hold them back listening  to each other points of view taking in to account and not forcing your opinion and ideas on everyone is very important that what you call team. 
Being honest is another factor that is very important. If an individual is doing or saying something that is affecting the team or a particular individual this must be effectively communicated with them. You must say what you feel without being aggressive or hostile. Thinking out of the box is a major asset when it comes to working as team. Create sense of purpose. “Great teams have sense of purpose. They know who they are of service to, and they know why what they do matters. Focus on the people for whom your product makes a difference showcases people whose lives have been turned around thanks to their products. 
What is important is what they are going to focus on the team who will make a different to everyone remember everyone will not have the same skills, so we motivate the whole team  
“Focus on meeting today’s challenges, not yesterdays.” 
(Reference: Warren strugatch June 28, 2016, https://chiefexecutive.net/8-characteristics-great-teams-sports-business/ Accessed 21 July 2022).
Asking great questions ahead of time helps the athlete prepare. The preparation consistently improves performance.” 
In 2018, one of the most important parts of building company culture is related to creating a workplace that is respectful. In light of many corporate problems in 2017, we need to work together to treat others with the same level of respect that we want to be treated with -- even when that person is different than us or may have different personal values than we do (Angela Copeland, Copeland Coaching).
Team Sports 
 [1] A good team determines its success by its wins, losses and competitions participated in. A successful team require the effort of every team member which specifically means team cooperation and working together effectively to achieve results. The people around us have a major impact on our success as a team  
[1.1] Good teams need to be guided and directed. Having a good coach helps to challenge teams to do better and helps them with reaching their mission.  
[1] https://jamesclear.com/life-team-sport Part 1 The Mission , James Clear,  
What if You Treated Your Life Like a Team Sport? 
[1.1] https://jamesclear.com/life-team-sport Part 2 The Mission, James Clear,  
What if You Treated Your Life Like a Team Sport? 
 Team Spirit  
[1] What Is Team Spirit? How To Build A Strong Sense Of It? (totempool.com) 
[2] 6 Tips to Build Team Spirit at Work in 2022 - Mentimeter 
[1] Team spirit is highly important to being a team sport and part of a group, or when working together. A strong sense of team spirit is required from all team members to work as a group effectively and collectively. Team spirit helps build trust and fosters loyalty and helps bring the team together.  
[2] Team spirits needs to be built by working together and motivating one another to achieve productive results and be successful as a team. It is highly important that all team members encourage all members of the team. 
 
Effective communication 
Confusion about roles and responsibilities within the team is a severe issue. It can result in wasted effort, ineffective work and a lot of frustration. Thus, when assigning tasks clear communication is needed with the entire team. This is so everyone is clear about their own roles and their fellow team members. Failing to do this will create a lot of confusion and reduces the success of the team. Providing clarity about what people need to do will provide them with confidence that they are doing the right thing. Lack of confidence in their work and role in the team may lead to tentative behaviour, where they fail to step up and take accountability for their work (Lennie and Tacchi, 2022). 
Reference: Lennie, J. and Tacchi, J., 2022. Evaluating Communication for Development. [online] Taylor & Francis Group. Available at: <https://www.taylorfrancis.com/books/mono/10.4324/9780203078495/evaluating-communication-development-june-lennie-jo-tacchi> [Accessed 28 July 2022].  
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