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Introduction 
People all over the world have to be careful enough about climate change issues and other contemporary challenges in society for better living condition for the generations (Pearce et al., 2019). The purpose of the study is to present the water shortage issues in West Bengal of India and recommended strategies for the water shortage of issue. 
1. Variety of challenges faced by society
The challenges and issues are getting higher in society with negative and devastating impacts on lives and people. Climate change issues are growing issues affecting the lives, environment, and existence of animal and other species in the world (Chakraborti et al., 2019). Under different contemporary challenges and climate issues, the water scarcity issue in India has been increasing. This is an ongoing water crisis in the country that affects millions of people. For over 1.39 billion people in India, only 4% of the world’s fresh water resources are available for the people (Blakeslee et al., 2020). But, the disproportionate is higher with the drying up of rivers and their reservoirs and the crisis has started to worsen in recent years. The impacts of climate change have contributed to the shortage of water in India with the poor impacts from the lack of proper infrastructure and unchecked water pollution.
[image: Water Scarcity at alarming level in West Bengal]
Figure: Water shortage in India 
Source: (Simpson et al., 2021)
The figure represents that 54% of India’s ground-water wells are decreasing with an alarming issue for the people living in the country. Most areas of India are facing a decrease in ground-water wells with water shortage. The degree of shortage of water in the country must need the infrastructure and strengthening of the measures taken by many government and non-government organizations (Blakeslee et al., 2020). Chennai was dealing with water shortages in recent years and the degree of shortage of water affected the entire city of 9 million people. However, in West Bengal, the water shortage has been increasing with loads of impacts on lives and the environment. 
2. Design Thinking Framework 
In order to make changes and improve society for the people, different models and theories are applied. Design thinking represents the methodology used by individuals for solution-based approach and activities for solving problems (Dijksterhuis and Silvius, 2017). The application of the thinking process helps professionals and organisation to tackle and handle problems that are not properly defined and managed. The five stages of design thinking allow the individual to work and solve complex problems and issues happening in the country and world.
[image: The Design Thinking Process - How does it work? - MAQE - Insights] 
Figure: Design-thinking process 
Source: (Dijksterhuis and Silvius, 2017)
3. Empathise stage
This is the first stage that assess the needs of the individuals. This assesses the process of gaining real insight into users and their needs in the environment. Within the stage of the design thinking process, the individual tends to manage user-centric research (Abramek and Sołtysik-Piorunkiewicz, 2020). The researcher needs to have an empathic understanding of the problem while solving the issues. The main area of concern is managed by the people on the stage with the observations to engage and empathize with the users. 
[image: Why clean drinking water is an election issue in West Bengal this time]
Figure: Unclean water in West Bengal in India 
Source: (Khatibi et al., 2021)
The facts about the water shortage and unclean water can be witnessed day to day. The figure represents that the water level in West Bengal has a higher possibility of having bacteria. 
4. Importance and impacts of the stage
In the design thinking process, empathy allows the individual to develop skills, understand the issues and share the same feelings related to the same issues. The people would put themselves in other people's shoes to assess the feeling of others about their problem (Schallmoet al., 2018). This is a crucial stage of problem solving and a human-centered design process to get access to the understanding of facts. However, the stage has time constraints and the individual will gather a substantial amount of information for managing the next stage (Chakraborti et al., 2019). The scarcity of water in India has been affecting hundreds of millions of people. Even the people in the area do not have reliable and constant means of getting water. In the year 2019, India reported below-normal water levels and in some areas, tap water is unavailable (Blakeslee et al., 2020). Hence, a lot of Indians are forced to buy drinking water due to water scarcity. 
[image: Why clean drinking water is an election issue in West Bengal this time]
Figure: 5 districts of West Bengal with the lowest rural tap water connection 
Source: (Simpson et al., 2021)
The figure represents that, 5 districts of Bengal in India have been dealing with water scarcity with the lowest rural tap water connection. This also represents the water shortage for different reasons. Limited accessibility to water, insufficient water and lack of infrastructure affect the capacity to deteriorate the health of people living in the entire city (Khatibi et al., 2021). Hence, the water shortage needs to be reduced with the engagement of the government.
5. Recommended Strategy for overcoming the issue
The issues and challenges related to water shortage are getting higher for the people in India. Different recommendations and strategies are required to be improved and followed for overcoming the issues. The recommended strategy is as follows:
The Government of India has already launched several projects for the management of water shortage and scarcity (Pearce et al., 2019). The government needs to integrate and manage different water resources management departments for contributing to infrastructure development. Also, the government needs to launch new projects with more investment to manage the pollution in Ganga. For the water shortage in the country, a huge number of Non-Government Organisations need to focus on solving water shortage problems. NGOs and other organisations need to create and manage social awareness and water resources projects for the people in society. 








Conclusion 
The country has to think of instant and long-term planning for the reduction of water storage and scarcity in society. India needs to step up to the planning and process for making the best decision for clean water and management of the water system for the country. 
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