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Name: Ancuta Batista
Address: Birmingham, UK
Nationality: Romanian
Working Rights: Full UK Employment Rights
Personal Profile
I am a hardworking, loyal and competent cleaner with a mammoth experience in working in different homes and business settings. My career goals are to make the surrounding environment clean, safe, and beautiful to the residents particularly in large estates or residential property whereby many places would be cleaned at a time. Others I have worked in are general cleaning which involves vacuuming, dusting, polishing, mopping, rubbish collection, and cleaning doorways of glass and washing bins. I also have under my work the line management cleaners, contractors and gardeners. This has taught me how to distribute work in a team, to work within time and how to resolve any problem within a short period of time.
It is easy to conform to the new working condition, and I am indistinct to ensure that I deliver high standards in the temporary assignments. Focusing on the work short-term, delegating duties to the group and making sure that the residents are contented - these skills make me the most appropriate candidate to hire as a temporary caretaker.
Key Skills
· He or she has experience in domestic and commercial cleaning.
· Skills in team management and supervision.
· There was high level of communication and customer service.
· Time organisation, time management.
· Trained well on how to use various cleaning tools and methods.

Work History
I have recently worked as a cleaner in a variety of residential and commercial environments. My responsibilities included vacuuming, dusting, polishing, collecting dirt and trash, cleaning glass at the entrance, and washing bins. In addition, I coordinated activities with line management cleaners and contractors. This experience has further refined my customer service, team management, and event organization skills.
Education
High school & Degree, including Romanian names
Languages
Romanian (mother tongue)
English (proficient in professional and everyday communication)
Interests and hobbies

I am eager to work in new environments and ensure a clean and comfortable environment for residents. In my spare time, I spend time gardening and interior decorating, which further enriches my professional skills and enhances my creativity.
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Ancuta Batista
Birmingham, United Kingdom
Phone Number: 
Email Address: 
Hiring Manager's 
Hiring Manager's Company Claibon
Date: 22.02.2026

Dear Mr/Mrs …….
I would also like to have an opportunity to be one of the candidates for the Temporary Caretaker position under the advertisement. The following consideration is hereby attached to my CV.
As you may notice in my attached CV that I have an experience of more than 5 years in the cleaning business and I am sure my experience and knowledge would qualify me as the best candidate for this Temporary Caretaker vacancy. Over this period, I have been given several residential and commercial houses, where my task was to vacuum, dust, polish, clean glasses, collect garbage and wash bins. I have also had the opportunity to plan the work with the line management cleaners and contractors which provided me with the opportunity of the experience of being a team leader and organizing the work without any inconveniences.
Presently, in the line of duty as a cleaner in a large residential estate, I have been able to learn how to set up exercises within a short period of time, how to communicate with the residents and how to delegate tasks within a team. The experience will make me fit and join your organization as a temporary supervisor in a short duration of time.

Thanks, will you please have my time and attention. I am glad to see you, and have a word or two.

Best regards,
Ancuta Batista
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1. Educational Qualifications
· Minimum Education levels: The candidate should have at least, secondary school leaving qualification; this is good in executing the job well in the critical areas of the job (e.g. time management, note taking, understanding instructions).
· Health and Safety Knowledge: It has to have general knowledge on work safety, cleanliness and hygiene. This will also be a bonus, in case the candidate has received training in HSE (Health and Safety Executive) or health and safety knowledge.
· Training and Certificates: Preference: The preference shall be given to the candidate who has a course/certificate in housekeeping, cleaning or management field.
2. Work Experience
Cleaning Experience: You must have practical experience, cleaning in an apartment or a business premise. This may include:
· Vacuum cleaning, dusting, polishing, mopping.
· Basing of bins and the collection of garbage.
· Glass, door and lobby washing.
Supervisory Experience: The time will be required in the role of a line manager, cleaner or managing a small group of workers. This will involve the ability of the candidate to plan the activities of the team and how to manage the staff.
Planning of contacts with residents, contractors/other staff: The perception of proper communication and organization with residents.
3. Core Skills 
Housekeeping and Cleaning Skills: The job applicant should be excellent in carrying out duties such as vacuuming, dusting, polishing, mopping, and cleaning of glass and doorways. The candidate should have the competencies in the collection of garbage, washing of bins, and general washing (lobbies, corridors, lifts). It is a competency that will make sure that the residential property is continually clean, safe, and habitable.
Team management and Team supervision: He/she should supervise the operations of such a small group and assign the tasks to the line management cleaners. 
[image: What is team management? Definition and expert advice]
[bookmark: _Toc222694741]Figure 1: Benefits of Good Team Management 
Source: (Kaur Bagga et al., 2023) 
This competence involves prioritization of work and coordination of the team and on-time delivery of work. It is also a guarantee that the members of the team will be productive and will not be confronted with confusion and delays.
Customer Service Skills: The candidate should be an out-going person possessing professional skills and efficiency in communication with residents, the contractors, and other interested parties. An example of these would be a prompt and effective response to complaints or requests by residents. This competency enhances service delivery in a residential setting and leads to satisfaction of the customers by the residents.
Organizational and Time Management: The applicants are compelled to be timetabled to complete various tasks simultaneously (Wolters & Brady, 2020). This competence is linked with the ability to complete the tasks within the timeframe and address the arising problems within the shortest period. This is particularly when the candidates would have to accomplish a one week assignment within a limited period.
Communication Skills: Good verbal and written communication skills. Had to be able to communicate appropriately with the team members, residents and contractors. This will make sure that misunderstanding and confusion do not develop within the team and that work is done in a safe and efficient manner.
Problem-Solving Skills: It is the capability to locate the way out of the unexpected problems that may emerge during the working day and to do so quickly and with high efficiency. 
[image: Problem Solving Skill]
[bookmark: _Toc222694742]Figure 2: Problem-Solving Skills 
Source: (Mahanal et al., 2022) 
One of them is to carry out other chores in case a garbage disposal or a non-appearance of a cleaner is a problem. This enhances the work and abilities of the candidate as far as a supervisor is concerned.
Flexibility and Adaptability: The candidates should as well be able to work on short term works or temporarily. Flexible and adaptive to different working environments and work styles and a team player.
4. Personal qualities
· Vigorous and responsible: Concentrated on individual and team work.
· Responsible and attentive: It is possible to be confident in safety, neatness, and comfort of the inhabitants.
· Team coordination: Co-ordination and support attitude to team work.
· Problem solving: It is the capacity to find the solution to arising problems within a limited period of time.
· Flexibility: Capacity to be flexible to work on temporary basis or short term basis.
5. Physical abilities
· The capacity to do the daily physical chores (sweeping, picking trash, washing windows)
· The capability of walking or standing over a far range.
· Can operate different equipment and be able to lift heavy weights.
6. Languages
English: A powerful tool of business and vernacular communication.
Mother tongue (Romanian): When and when we need.
7. Other qualifications
· Existence of high flexibility in order to work on the short-term projects.
· The automatic capability to comply with the health and safety laws.
· Skills: There should be skills that will be transferred to the previous experience.
· Being flexible and fast learner.

To take the place of this vacancy, an individual will not only have to be a cleaner but also be able to oversee the staff, take care of the customers, organize the work, and ensure the standards of health and safety. A candidate who can prove all these abilities, experience, and personal traits will be able to work in a temporary post of supervisor (Mahanal et al., 2022). Core competencies refer to those skills and experiences that would enable a candidate to be more effective than a cleaner, but a temporary supervisor. The technical cleaning skills, team management, and customer service, problem-solving and communication are all put together to achieve the cleanliness of the residential estate, customer satisfaction, and the running of the team properly. 
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Claibon

Recruitment

Temporary Caretaker

£12.21/hour + holiday pay at 12.07%
Nottingham, Nottinghamshire
20/02/2026 (17:49)

Claibon Recruitment

Temporary Caretaker

Mon to Fri, 8am to 5pm, 1 hour unpaid break

£12.21 + holiday pay

We are looking for a Temporary Caretaker for a week long assignment in March
2026. You will work at a large residential estate and your main duties will include
rubbish collection, sweeping car parks and cleaning common parts (vacuuming
dusting, polishing, mopping), glass cleaning in the entranceway, washing out the
bins, and dealing with the residents and contractors etc. You will also line manage
cleaners, contractors and gardeners. Must have solid previous experience or
transferable skills as well as good communication skills, excellent customer service
skills, organisation skills.

Temporary
N/A

Claire Gibbons
caTC
224768814
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