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Video critique

Introduction
This assignment demonstrates the use of counselling skills used in a video 
simulation. The assignment will evaluate the person-centred skills used.

McLeod, (2013) states that counselling first started in the 
twentieth century, people use counselling to help overcome any problems they have 
that they are finding difficult to deal with or maybe they need support to come to 
terms with them, some people find it easier to talk to a counsellor rather than family 
or friends due to being embarrassed or ashamed. 
Nelson-Jones (2012) state that Person-centred theory is one of many techniques 
used within a counselling session and this theory was used during the video critique. 
Person-centred theory was first used in the 1940s by Carl Rogers and his 
colleagues, this theory focuses on the client being able to explore and find their own 
solutions to their problems rather than the counsellor their own thoughts and beliefs 
onto them. Paraphrasing was used a number of times throughout the video, this 
enabled the client to talk more about their situation as they recognised that what they 
were saying was being heard, Nelson-Jones (2012) state that paraphrasing is used 
to feedback information that you have just received but using different wording.
Nelson-jones (2012) say that reflection is an important part of counselling because 
you have to be able to reflect on what people are feeling and what their thoughts are. 
Reflection is often used when paraphrasing, there are many different ways you can 
pick up how someone s feeling you can use their body language, a tell-tale sign is if 
 somebody looks sad, upset happy or tired or they could have poor body language 
maybe sit in a slumped position or look uninterested, another way is by vocal 
messages this involves listening to the way the client is talking and which way they 
are projecting information, and what words and phrases they chose to use.
Nelson-jones (2012) states that open-ended questions are very useful as this 
encourages the client to go into greater detail, this lets the client know that you 
understand and are interested to learn more about their situation, open-ended 
questions will always work better than closed questions as they just require a simple
 yes or no answer. Within the video simulation open-ended questions were a good 
way of gathering information from the client they allowed for the client to go into 
detail about what they wanted to say and this then led to the counsellor being given 
further questions to ask from the answers given back.
Nelson-Jones (2005) state that active listening requires you to be able to pick and 
feedback information transmitted using feelings, skills needed within active listening 
include being able to pay attention closely to feeling words, observing how the client 
is presenting their words and noticing their body language. Active listening was used 
during the video however, it was not always used effectively as it was quite difficult to 
pick up on the client’s body language and feelings words.

Aldridge and Rigby (2001) state that the three core conditions are empathy, 
unconditional positive regard and congruence, they state that Carl Rogers believed 
that if all relationships within counselling were based on these factors then everyone 
involved would grow and develop, all three core conditions could be used more often 
that the others but they all need to be present or the process would be less effective.
Empathy is a skill that allows a person to see another person’s life through their eyes 
and it needs active listening to be effective, each client will need different levels of
 empathy. Unconditional positive regard is to be able to accept every person as an
 individual and to understand that everyone has their own opinion and whether you 
agree or not they should be respected. Unconditional positive regard celebrates the 
fact that everybody is different. A counsellor must have some form of respect and 
like for the client in order for them to work together and gain results. There are two 
aspects to congruence, firstly the counsellor must genuinely be themselves in the 
counselling relationship and they must always be aware of their own thoughts, 
feelings and views. Secondly the counsellor should only share feelings when 
appropriate, however there is no set rule as to how much they can share as what 
might be right for one client may not be right for another. 
McCormack and McCrance (2017) sat the importance of using person-centred skills 
within a nursing setting is because it focuses on treating people as individuals and
 respecting their rights, it also dares healthcare professionals to see and think of the 
person first and then the condition. Throughout the simulation the client’s beliefs and
 feeling were respected at all times, the client was given the freedom to discuss all 
issues and they were never judged or were any beliefs or opinions pushed onto 
them.

Conclusion
The overall conclusion from the video simulation using the person-centred theory is 
that the theory itself worked very well in being able to get the client to open up about 
what they were feeling and their problems, when using open-ended questions in the 
simulation this allowed the client to go into more detail about how they were feeling 
and it also gave them a chance to think about where their feelings had come from,
 with doing this the client was able to identify what changes had to be made in order 
for them to move forward. 
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