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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Understanding the Police Officer role
· Modern Professional Police Officer
· Strategic Role of the College of Policing
· Communication Skills
· Social Media
· Leadership and Team Working
· Leadership style
· Flexibility and Leadership Strategy
· Coaching
· Mentoring
· Professional and Organisational goals
· Assessment

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this section I will speak about an incident which I recently attended where there report was of a male in a property being aggressive, damaging property and potentially had a knife, I will also critically evaluate the role of the College of Policing in professionalising policing, I will explain how I am working to fulfil the role of a modern police officer in the final year of my probation, and I will reflect how my final year has seen my role change to be more independent and taking more of a leadership role at certain types of incidents.
I was made aware of an emergency graded call that needed attending, a male had called police stating his wife was in his house and his son had started to ‘kick off’ damaging property, shouting, being aggressive and potentially had a knife. He explained that there had been ongoing issues with his son and just two days before had pulled a knife on his mum after attacking both parents, he explained that they did not report it to police as they believed his behaviour was because of his cannabis habit and his mental health so would rather him get help for that than be arrested.
I attended the incident with my colleague who has just recently been made independent, neither of us carry taser which made me quite worried considering this male was known to have a knife previously, however a knife had not been seen or threatened on this occasion.
Prior to leaving the police vehicle I explained to my colleague what we were going to do and asked if he had any concerns, he did not and so we went forward with caution. We knocked the door and a female answered who was quite clearly distressed, she stated that her son had left the premises, but she did not know where had had gone. We entered the property and spoke with the female about what had happened, she told us that there had been a disagreement over dinner and her husband had left due to this and she had then texted her husband from her bedroom where she had locked herself in as their son sounded like he was damaging property. She stated that a couple of days prior, her son had physically attacked her in front of his friends and her husband had to pull him off her, when the husband had left the room, the son then pulled a knife from under a pillow and threatened to kill his mother and then held the knife to his throat.
Whilst the female was explaining this my colleague had conducted a search of the boys’ room to establish if there were knives or anything to suggest he had a knife on him, during that time I stood against the living room door to stop anyone else entering in case the son returned and was in fact armed. In the meantime, the husband who had reported the incident returned home. My colleague returned from his search and stated he had found a sheath for a hunting knife, he explained that it was at least a 6-inch blade and that there was no knife to be found in the room. 
Upon receiving this information, I made the decision that it was no longer safe for any of us to be at the property as the male could return and there was now a good chance he was armed with a knife. I explained this to the husband and wife and advised them of how I was going to move them out to my police vehicle and to a place of safety until the son had been located by additional resources that had been called to the area which included National Police Air Service, Armed response officers and taser trained divisional units.
Upon reflecting on this incident, I have considered my role and how it has changed from first coming into tutorship and then moving onto independent patrol status, I have come to realise that is has changed greatly, whilst in my tutor period I had my tutor there to guide me in the right direction. However, once declared independent it was then the role of my supervisor or more experienced officers to be able to guide me through incidents and seek advice from. I did not think would this would change again but it has, within my team as so many experienced officers have moved to specialist departments this means for me now that I am the third most experienced officer on my team. This is extremely daunting as I have just over two years’ experience, at many incidents I have had to take the lead role because I have either been the most experienced or our supervisor was at another call and was unable to speak with us.
As incredibly daunting as this is though it pushes me out of my comfort zone, and I feel that’s the best suited to my learning style. I am finding that I am gaining more confidence with every shift that I work.
I have also come to realise how much I have gained in confidence and professionalism, even though I was very anxious to the fact that there was danger and I not only had to look after my own safety but that of three others, however, I maintained my professionalism throughout the incident whilst comforting and re-assuring the parents that they and their son would be ok.
I firmly believe that my professionalism that day was because of my initial training within South Wales Police and the framework that is provided by The College of Policing.
The College of Policing or CoP for short was founded in 2012 to take over the training and development of police officers. They set standards in professional development of police officers across the 43 police forces in England and Wales, they also set standards for the services on training, skills, development, and qualifications (Polfed, 2023).
Since 2016, College of Policing initiated the PEQF professional qualifications framework which is what all 43 forces work with. This does not only have new student officers complete academic work but also officers of higher rank, police staff and police community support officers (Polfed, 2023). The PEQF is believed to professionalise the occupation by educating officers to a set standard and to help other develop in their careers. The standards that are set in key areas are to provide the public with a better service (College of Policing, 2021).
Whilst in keeping with the policies and guidelines of the College of Policing and my own police force, I firmly believe that I fulfil the role of a modern police officer to change the opinions of members of the public as most are of the opinion that police officers are bullies and have no empathy. I have been to many incidents where I have managed to talk calm someone who is aggressive towards officers and gain their respect and trust. For this I have used the model Betari’s Box. 
Betari’s Box is a model used in conflict management, however, whether there is conflict or not I use it at every incident. Betari’s box states that my attitude and my behaviour effects your attitude and your behaviour (College of Policing, “Conflict Management Skills”).
I have found whilst working with some officers that they may take the lead and go into it with a bit of attitude, this could be for a multitude of reasons whether it be the tenth time this person has been dealt with for the same reason or whether it may be personal or work issues. That officer’s behaviour has only then escalated the behaviour of the subject which in turn has resulted in physical conflict. There have been many members of the public that I have met where they have told me I have changed their opinion of the police as a whole and that they will in future engage with officers with no issues.
I have considered Policing Vision 2025 in regard to modernising policing over ten years, this was published in 2016. This was developed by the Association of Police and Crime Commissioners and National Police Chiefs Council whilst in consultation with College of Policing, staff associations and other policing and community partners (“Police Chiefs and PCCs Set out a Vision for Policing in 2025”).

National Police Chiefs’ Council Chair Sara Thornton said,
“Over the last 12 months, police chiefs and PCCs have worked together to think carefully about the next stage of police reform and the changes that are needed to improve policing for the public. We have focused on five areas of change, which collectively will make us better at fighting crime and protecting people in a cost-effective way. We are now getting to work to make these important changes happen” (“Police Chiefs and PCCs Set out a Vision for Policing in 2025”)
There are five main priorities to reform modern policing these are, 
The first is that it was identified there needs to be more integration with health, education, social services and community projects for a multi-agency approach. This is to resolve issues before larger issues surface such as Anti-social behaviour and drug use which in turn will reduce pressure on policing.
The second is specialist departments such as armed response officers and surveillance to work through a network to make them more affordable, the money saved from this will then be re-invested.
The third is that police officers are to be trained and equipped to enable them to deal with the ever growing demand in digital crimes, this also states that the process for sharing evidence is to be digitalised and that victims will be able to easily report crimes online.
The fourth is the College of Policing are to work with forces to provide the skills and powers need to meet requirements of a police force. The focus is to make police forces more representative of the local communities and to find a balance between accountability and fear of making mistakes.
Finally, the fifth is for business support functions within policing such as Information Technology departments and Human Resources to work on a force-cross basis to reduce costs.
Whilst reading this document I have noticed that these priorities have been actioned in the force I am employed with and that they are still striving to have a more representative force daily.
In conclusion, a lot has changed over the last couple of years. Now I am in my third and final year of my probation, I am more confident with my decisions than ever, and I am now confident in taking less experienced officers out on patrol with me, I would say this is all down to the PEQF from the College of Policing, the initial training and training refreshers that I receive from my force. I am looking forward to lengthy career and continuing to learn something new every day.
Word count: 1831
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Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:















Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER:
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