[image: Discover University of Wales Trinity Saint David]




[bookmark: _Hlk119323191]Student name: Humayera Hossain
Student ID:

Module name: introduction to health and social care 
Module code:LCHS4003
[image: UWTSD LOGO]
Lecturer name



[image: ][image: A group of women in a room

AI-generated content may be incorrect.]care home. (2025) A history of care homes. Available at: https://www.carehome.co.uk.  (Accessed at - 5 March 2026)

Challenge 2- financial pressure
Running a care home is expensive, there are costs for food, heating, staff salaries, training and equipment. In these recent years, prices for energy and other supplies have increased. At the same time many residents cannot afford high fees. Some care homes have struggled financially and had to close, which leaves fewer option for who need residential care. leaving fewer options for people who need residential care. Financial pressure can also affect the quality of care, as homes may have less money for staff, training, or equipment (NHS, 2023).


How residential care home today 
today, residential care homes try to give residents a safe, comfortable, and homely place to live. Residents usually have their own room, and staff help them with daily tasks like washing, dressing, eating, and taking medicines. Care homes also offer activities such as games, music, arts, and exercise to keep residents active, happy, and socially involved. Care workers support residents with their everyday needs, and the manager makes sure the home follows rules, keeps residents safe, and meets legal standards. Some homes also have cooks, cleaners, and activity staff to help with meals, cleaning, and organising events. Funding for care can come from the resident themselves, the local authority if they cannot afford it, or a combination of both, depending on the person’s financial situation. Residential care homes focus on helping residents feel part of a community, stay safe, and live as comfortably as possible. (CQC, 2023).
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Two challenges residential care home
Challenge 1- staff shortages care homes biggest problems are not having staff, the job is physically demanding, and pay is often low, because of this, many care workers leave the profession, and homes struggle to replace them. Staff shortages can lead to other workers who remains in the home, and it can also affect the quality of care for other residents.    as there are fewer staff to help with daily tasks like washing, dressing, or eating (Skills for Care, 2023). Sometimes, social activities for residents are reduced or cancelled, which can make them feel lonely (NHS, 2023 



Residential care home
A residential care home is a place where people who cannot live alone get help with daily tasks like washing, dressing, eating, and taking medicine (CQC, 2023). Staff are there 24 hours a day to keep residents safe, help them with daily life, and make them feel part of a community. The goal is to give care, support, comfort, and dignity to people who need it (NHS, 2023).


History of care homes
In the 19th to 20th century, older people who could not care for themselves were often looked after by family members at home. later places called workhouse were created for poor and elderly people. these places were overcrowded, basic and focused more om discipline than care.  That time workhouse was known for being harsh and uncomfortable. The idea was that life inside warehouse should be tough so people would only go there if they had no other choice, the conditions were crowded, there was little privacy, even though workhouses provided food and shelter, they were not designed to support older people with dignity. Because of this, many people feared going into them 
Today, they changed it to residential care homes, where trained staff provide care, support, and a safe place to live for people who need help with daily life activity, and these care homes focus on comfort, dignity, and quality of life. They mainly focus on how to keep residents safe, no risk of harm, and care about their dignity and help resident feel part of a community, many homes are improving and being recognised for the care they provide.
Care Quality Commission (CQC). (2023). Types of care services. Retrieved from https://www.cqc.org.uk/guidance-regulation/providers/regulations-service-providers-and-managers/service-types



                             Pharmacy services 

Pharmacy services are important part of the NHS and healthcare. pharmacies help people to get the medicine they need and also give advice about health problems. Many people visit pharmacy when they feel unwell or when they are prescribed medicine or need medicine. Pharmacists are trained professionals who understand how medicines work and how they should be used safely. Pharmacy services hep people stay healthy and manage different illnesses, over time, pharmacy services have changed a lot, and now pharmacy’s they offer more help to patients than in past. (NHS, England 2023.)
 The origins of the pharmacy back many years. In the past, medicines were often made from natural ingredients. People called apothecaries prepared these medicines. Apothecaries were similar to the modern pharmacist because they mixed and prepare treatments for sick people. At that time, there were not many hospitals or pharmacies services available, so people dependent on these early medicine makers. As a science and medicine improved Commodore role of pharmacists become more organised. Pharmacist started to work more closely with doctors and focused on preparing and giving out medicines which were prescribed to patients. (Pharmaceutical Society of Great Britain, 2020).
In Uk, pharmacy services become more structured during the 19th and 20th century, rules and regulations were introduced to make sure that medicines were safe. A very important change happened in 1948 when NHS was created. The NHS made healthcare more available to everyone, including access to medicines. Community pharmacies become an important place where people could collect prescription. This helped many people to get the treatment they needed without high costs.
In 2026, pharmacy services do much more than just give out medicines. Modern pharmacies provide many different services to support people’s health. Pharmacists can give advice about minor illness such as colds, sore thoughts, and headaches and any other minor illness. Example boots, they provide flue vaccinations, blood pressure checks, and advice about healthy living. In today’s pharmacy people can walk in without appointment. This makes them one of the most convenient healthcare services. For example, if someone has a small health problem, the pharmacists may suggest medicine or give advice how to treat the illness. 
Even though pharmacy services are very helpful, there might be sometimes pharmacists face challenges, many pharmacies are very busy because more people are using the services. Pharmacists must give advice to patient, prepare medicine, and make sure that medicines are given safely. Sometimes this can create pressure on staff. In some cases, pharmacies can be short of staff. despite these problems, pharmacy services still an important role in healthcare. (NHS England, 2023).
Pharmacy services are important because they help improve the quality of life for many people. Pharmacists help patients understand how to take their medicines correctly. This reduced their risk of mistakes and helps medicine work properly. Pharmacist also give advice that helps people stay healthy, such as stop smoking, for people with long-term illnesses, pharmacists can provide regular support and answer questions about their medication.
In conclusion, pharmacy services have changed a lot over time. They started with apothecaries preparing simple medicines and have developed into an important part of modern healthcare. Today pharmacies provide medicines, health advice, and many other services to the public. pharmacy services continue to help people manage their health and improve their overall quality of life. (NHS England, 2023).










References,
Drive Forward Foundation (2021) A brief history of the UK care system. Available at: https://www.driveforwardfoundation.org.(Accessed at- 5 March 2026)
Gloveman Supplies (2023) The History of Care Homes in Britain. Available at: https://www.gloveman.co.uk. ( Accessed: 5 March 2026)
 NHS England (2024) Pharmacy First.Available at:https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/(Accessed at-  9 March 2026)
 The King’s Fund (2025) Community pharmacy explained. Available at:https://www.kingsfund.org.uk/insight-and-analysis/long-reads/community-pharmacy-explained(Accessed at- 9 March 2026.)
Care Quality Commission (CQC). (2023). Types of care services. available at-  https://www.cqc.org.uk/guidance-regulation/providers/regulations-service-providers-and-managers/service-types, accessed at – 05,03,2026. 
Royal Pharmaceutical Society. (2020) History of pharmacy. Available at: https://www.rpharms.com/museum/explore-the-museum/history-of-pharmacy. Accessed at- 05,03,2026. 


image3.jpeg
Mluﬂ
d.

e





image4.jpeg




image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




image2.png
#% ] nfysgol Cymru
N ¥ Drindod Dewi Sant
\* University of Wales
Trinity Saint David




