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Repair the booking interface
Rewrite a university workshop booking interface so users understand what information to provide, what the action does and whether their booking has succeeded.
The service facts
The workshop is free and takes place in person.
Users must provide their full name, email address and chosen session.
Users do not need an account or payment details.
A successful booking confirms the place immediately. The service also sends a confirmation email.
These are fictional teaching details. Keep your wording consistent with these facts.
The current interface
	Element
	Current wording

	Heading
	Unlock your potential!

	Name field
	What shall we call you?

	Email field
	Your digital home

	Session selector
	Choose your adventure

	Submit button
	Let’s go!

	Error message
	Oops! Something’s not right.

	Confirmation
	You’re all set!


Suggested timing
3 minutes: identify problems. 12 minutes: rewrite the content. 5 minutes: explain your three most significant changes. Focus on wording; a redesigned layout is not required.


Your revised interface content
Rewrite all seven elements. Add supporting text where users need it. For the error message, assume the user has not selected a session.
Heading
________________________________________________________________________
Name field
________________________________________________________________________
Email field
________________________________________________________________________
Session selector
________________________________________________________________________
Submit button
________________________________________________________________________
Error message
Scenario: the user tries to book without selecting a session.
________________________________________________________________________
________________________________________________________________________
Confirmation
________________________________________________________________________
________________________________________________________________________
Additional supporting text
Include any essential information that does not fit the labels or messages above.
________________________________________________________________________
________________________________________________________________________


Reasons for your changes
Choose your three most significant changes. Explain the original problem, how your wording helps and the likely effect on the user. Refer to specific wording.
Change 1
Interface element: __________________________________________________
Original problem and reason for the revised wording:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Change 2
Interface element: __________________________________________________
Original problem and reason for the revised wording:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Change 3
Interface element: __________________________________________________
Original problem and reason for the revised wording:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Final check
☐ Is the information requested clear?
☐ Does the button describe what the action does?
☐ Does the error explain how to recover?
☐ Does the confirmation state what has happened and what happens next?
☐ Is the tone appropriate, and does the wording match the service facts?
Be ready to share one example during the class discussion.
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