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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: In this essay I will discuss and evaluate an incident I attended and investigated involving a vulnerable victim. I will refer to them in this essay as George. 
  The victim had quite severe autism and had not long been living in independent living accommodation. George also struggled communicating in English as this was not his first language. Whilst George was in his flat watching TV, he heard a knock on his front door, George had opened the door and was faced with two unknown males that he hadn’t seen before. They told George they worked for the housing association and that they needed to check his smoke alarms and his windows and doors for health and safety reasons. 
  Before George could answer the two males have pushed past George and entered his flat. Due to the push to the chest, George has fallen back and landed on the floor. The two males have then proceeded to look around George’s flat and take items of value such as a tablet, a mobile phone and a camera and put them into their backpack. They threatened George that if he called the police then they would come back and hurt him.  
  George was too scared to call the police because of the male’s threats; however, when his mother came to visit him that evening, he told her what had happened, and she called the police. 

When we arrived to speak to George about what had happened, he was very scared and did not want to speak to the police and shouted at us to go away. Being scared of the police can be quite common in autistic people especially if they have not had any positive exposure to them previously. This is “illustrated by autistics having reported feelings of distrust, fear and distress when faced with the idea of encountering the police in the future” (Salerno & Schuller, 2019). To try and make George more comfortable I removed my high vis vest and any clothes with the word ‘police’ on until I was in my plain black t-shirt and trousers and turned my radio on silent. As “autistic people may find things like bright lights or loud noises overwhelming, stressful or uncomfortable, get anxious or upset about unfamiliar situations and social events” (NHS, 2022). I then sat there quietly and let George get used to me being there before I tried to engage with him. This tactic seemed to help George to warm towards me and broke down the barrier between us slightly. 

George’s mum would not speak to my male colleague directly and would only speak to me, if my male colleague asked her a question, she would answer but direct the response at me. This could be down to a cultural reason, or that George’s mum spoke only little English or that George’s mum just felt more comfortable speaking to a female police officer. To try and build stronger relationships with female members of the public and to help them to be able to speak to female police officers if they wanted to, an initiative called the ‘walk and talk’ was created, which allows female members of the public to reach out to female officers and enable them to arrange a walk, where they can talk about any issues they are having in a safe and comfortable environment (West Mercia, Police. 2024). This would not always be efficient when dealing with incidents such as the one mentioned above, as you need to get the information in some cases as quickly as possible in order to risk assess effectively. However, if you were not dealing with an incident then this is a good way to engage with the public and also collect intelligence on any issues in the community.  

During the investigation period, as George had severe Autism, I made the decision quite early on that he would require an appropriate adult, even though appropriate adults are usually for children and vulnerable adults who are suspected of a criminal offence to help safeguard their rights and entitlements (Bath, 2014). George needed this support to enable us to get the best evidence we could from him, and it would make him feel more comfortable throughout the investigation. However, having an appropriate adult can have a detrimental effect, especially if the appropriate adult does not understand their role and tries to speak for the vulnerable person and answer the questions for them, but this is more likely to happen when appropriate adults are family members and friends. Research has shown that “AA’s may not fully understand their role, may be compliant with or actively disempowered by police, make little contribution or, conversely, make inappropriate interventions” 
(Hodgson, 1997; Nemitz & Bean, 2001). But if appropriate adults are sourced professionally through agencies such as NAAN then they have been provided the training and experience for the specific role of an appropriate adult and should ensure that the role is carried out effectively and in the best interest of the vulnerable person (Farrugia, 2023). In this incident I allowed George’s mother to be his appropriate adult as I felt that we would get better information from him when he is comfortable and around familiar people. Also taken into consideration was that George was a victim and not a suspect. This meant that I was focusing more on how to make George feel more comfortable during the investigation.  

When it came to taking a statement off George, I arranged an interpreter and for George’s mum to be present and act as George’s appropriate adult. The interpreter was to make sure that George could communicate to us to the best of his ability and bridge the gap to any language barriers so that George could tell us in detail about exactly what had happened to him and so that we could communicate as effectively with him (Mynett, R. 2023). However, issues can arise when using an interpreter if the interpreters first language is different to that of the person you are trying to get the information from and is also different to the language the interview is conducted in. There could be a loss in translation as to what the person means and the interviewer does not know if their answers have been summarised or altered in anyway (Kapborg, I. and Bertero, C,2002). When a translator is present statements take longer as the translator is having to translate every word, I made sure I took this into consideration when arranging the statement with George and his mother. However, if it was a major incident where time was critical, it may not be practicable to take a full statement and just a first account would have to be suffice. A full statement would be arranged at a later date.

During an investigation, we support people by putting in a public protection notice at the point of first contact if we think they could do with some extra support. This then gets shared with third party agencies such as social services, domestic abuse agencies, mental health agencies and other charities to inform a multi-agency response, to offer more specific support to the persons needs than just the police resources only allow. However, the downside is that this relies on the information that the initial person puts onto the form, some people rush these forms due to pressure of workloads, end of shift or not knowing the weight that the public protection notification can have. Which could mean that certain agencies do not end up having all the information they need to help a vulnerable person (Crowhurst, L, 2017). There has also been a push back from some members of the public with giving their consent to the public protection notification being raised, especially with those with children as they do not want social services to be informed. This can be down to numerous issues due to a lack of trust, scared or frightened of any reprisals (Social Care Institute for Excellence, 2019). However, Multi-agency working is essential in helping the early identification of risk to vulnerable people and ensure they receive the help and support they need to prevent the risk from increasing (Home Office, 2013). This supports why public protection notifications are so important and to be completed with as much detail as possible.

During the investigation I think it is important to consider why people become repeat victims and also repeat offenders and to see what we can do to help break the cycle.

An important model we can use to understand repeat victimisation and offending is the ATLAS model, this can help us to establish what may help to break the cycle especially if similar incidents but also understand the victim and the offencer. The ATLAS model stands for ASK, TEST, LEARN, ADAPT and SHARE. When looking at the ‘ask’ part of the model, officers need to question how they can do thing’s better to achieve a better and sometimes quicker outcome. Officers then need to ‘test’ and evaluate their new ideas, and then ‘learn’ from them such as if the idea is better than the original procedures or does it not work as well as they thought it would whilst dealing with an incident and different kinds of people. Officers can then look to ‘adapt’ what they have learnt to current policies and procedures and share their findings with others (College of Policing, 2016). 

When looking at repeat victimisation this can be split into two categories such as repeat victimisation and near repeat victimisation. Repeat victimisation usually occurs as offenders do not want to spend time looking for new victims, if they have succeeded with a victim previously then they are more likely to try them again such as crimes involving burglary or domestic violence. Were as near repeat victims occur as they are in close proximity to the original target and get victimised not long after the original target (Chainey and Jill, 2013). 

Also when looking at repeat victimisation, this can simply be down to the area that you live in, such as repeat victimisation is tend to be found more in city centres, rather than in more rural areas, as the population is bigger and offenders do not have to travel as far for their victims. Also there tends to be a lot more deprived areas in city centres (College of Policing, 2021).  However, it has been found that most victims do not become victims again, but if they do then the more times that person is a victim of a crime then the risk of revictimization increases after each crime as advised by (Farrell and Pease, 2003).

During this investigation I focussed on educating George about not opening the door to everyone before confirming if he knows them. George had a looking hole on his front door which he hadn’t used before opening the door in this instant. I also advised George to ask for ID from anyone wanting to enter his flat and say they are from a business, if he wasn’t sure then I also confirmed that he should call the business such as Tai Tarian and they could confirm if they had sent anyone to his flat. 

To try and protect George’s home more I liaised with a third party company by submitting a public protection notice and managed to get a ring door bell camera and CCTV cameras for George’s flat. This was to act as a visible prevention of any more offenders and to also minimise George from being a repeat victim giving both him and his mother peace of mind. 

Regarding repeat offending as this was not the first time the offenders had committed burglary, I decided that a criminal conviction was needed but also an educational lesson was also as equally important. A letter was read from George about how this incident had affected his life, not just the physical impact of loosing his belongings and being assaulted, but also the impact on his mental health. This was only read to the offenders and was separate to their Victim personal statement read out in court. 

Also, when looking at repeat offending it is essential that professionals look at intervention and early prevention as soon as possible. This would look at why people commit crimes and try to rectify these issues before they go on to commit the crimes. This could include issues such as a lack of employment, drug/ alcohol dependencies and homelessness. Professionals would try and find them alternative support to prevent the reason for needing to commit crime (Fenwick, 2021).


During this investigation George felt a whole range of feelings and emotions which a lot of victims do. According to General and Privacy (2021) we can determine that a lot of victims feel a sense of powerless, afraid, irritable, angry or guilty to name a few. In any investigation it is important to understand and take the victims feelings into consideration, it can be easy to get carried away with the investigation. It is important that the victim receives regular updates in any case and communication is strong between the victim and the professionals dealing with the incident.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: In this essay I will critically evaluate a complex investigation that I played a significant role in and also evaluate the support I provided to the public involved. 
     I attended an incident of a serious assault where the suspects used weapons in the form of knuckle dusters and a metal pole on their father, the suspects turned out to be his two sons. The assault had resulted in him having a fractured cheek bone, eye socket and a few broken ribs, as well as multiple cuts and bruises.

When an incident is reported there is a period immediately after called the ‘Golden Hour’ where actions such as “protecting, preserving or gathering material that may otherwise be concealed, lost, damaged, altered or destroyed” (College of Policing, 2013). The first part of the investigation is to gather all evidence that is relevant to the case, for the incident mentioned above, I straight away declared the house and the back garden especially as a scene and put a scene guard in place to preserve the scene. I liaised with the crime scene investigators to make sure that I did not compromise the scene whilst I collected evidence such as the metal pole and knuckle dusters. I also took images of the scene focusing on the items involved, blood at the scene and also images of the victims’ injuries. However, due to being quite new to the role, I did not check the van to make sure I had all the correct packaging needed and had to ask my colleagues to bring some to me, this could have caused the items to be incorrectly packaged, and evidence could have been lost. Next time I will make sure I check the vehicle at the start of my shift to ensure that there is a variety of packaging in case I am called to a similar call on shift, as sometimes there is not enough time in-between calls to go back to the station.  

Next, I looked at obtaining statements from the victim and witnesses at the scene, however, this can sometimes be impossible especially if the suspect is at the scene or the victim needs hospital treatment. This sometimes has to be done the following day, and the chain of events can get muddled as time goes on due to it not being as fresh in a person’s memory, with most information spontaneously decaying and also being susceptible to interference, especially in a person’s short-term memory (Cherry, 2023). However, for this incident we were able to obtain a victim and witness statements the same day. 
 
  House to house enquiries and obtaining any CCTV footage is very important in an investigation as this can establish if there are any more witnesses and capture the incident itself. However, when collecting CCTV, we must make sure that the gathering of CCTV is proportionate, legal, accountable and necessary and adheres to The Human Rights Act 1998 (Foundation, 2014). There are sometimes issues with CCTV and we can not rely wholly on it, such as poor-quality images where you can not identify individuals off, or if the lighting is bad especially at nighttime, as a lot of ring doorbell cameras do not pick up distinguishing features of an individual. In this incidence the CCTV that would have captured the incident was not working at the time, so we had no CCTV that captured the incident. Due to the incident happening in the back garden and the suspects jumping over the neighbour’s wall to access the garden, there were no neighbouring CCTV or ring door bell cameras that picked up the suspects. This meant that forensic samples such as DNA and also witness statements would be much more heavily relied on, in order to prove the suspects had committed the assault and that we could place them at the scene.

The next part of the process was to analyse all of the information that I had collected above to see if we had enough evidence to identify the suspects. In this case the victim knew the suspects and had identified them straight away as his two sons. Statements that had been taken from witnesses also confirmed the same identity of the suspects. If there was CCTV then this would have proved without any doubt that the suspects were his two sons, however, because there wasn’t any we had to rely on the witnesses and victims. 

However, due to having the metal pole and knuckle dusters still at the scene, I did fast track the analysis of these with the Crime Scene Investigators to see if we could pull any DNA off them to tie the suspects to the objects. The reason for the fast track is that with DNA on objects, especially touch DNA, this can quickly degrade especially in certain environment conditions, such as outside and if it had been hot and humid (Ramsey, 2023).  I also asked the Crime Scene Investigators to fast track coming to the house and inspecting it and the garden for any further evidence, I did this to prevent any contamination or loss of evidence at the scene. 
   If this was not possible another option if the Crime Scene Investigators were unable to attend straight away, is that I could have secured the house by locking the door and putting a scene guard at the front and rear doors to prevent any unauthorised access. I would also have put up a tent around any evidence in the garden to preserve the outside scene. 

Another fast-track action I completed at this incident was the arrest of the suspects, due to them being the sons of the victim they had their own keys to his property and could easily come back at any time and gain access to the address. They also only lived a street away from the victim so by arresting the sons straight away I had safeguarded the victim from them, which was extremely important. The Statutory Guidance issued under the Care Act2, published in October 2014, states that adult safeguarding ‘means protecting an adult’s right to live in safety, free from abuse 
and neglect’. Also, by making the arrest a fast time action, I was able to obtain the suspects clothes, which would highly likely have the victims DNA such as his blood on it due to his injuries. I obtained the clothing before the suspects had chance to discard or wash their clothes. 

After the arrest of the suspects, I obtained both of their mobile phones as I wanted to confirm whether the assault on their father had been premeditated or a spur of the moment due to a family disagreement. When obtaining mobile phones to extract information from it is important that procedures are adhered to, and all the right forms are completed and signed by an inspector before the phone can be analysed. An authorised person can exercise the extraction of information powers when preventing, detecting, investigating or prosecuting crime (GOV, 2022). However, when requesting extraction of information from mobile phones, this is never a fast process and a lot of the time the information comes back a few days/ weeks later depending on resources. This means that most of the time you have already interviewed the suspect without knowing what information may come back on the mobile phone. This can result in a further interview needing to be conducted later to question the suspect on any information found on the mobile phone relevant to the investigation. 
    Another option I could have done is ask the suspects for the pin code to their mobile phones, to see if I could see any messages between them planning or instigating the assault on their father. The suspects would more than likely have said no, however, I did not ask them which is something I would do if I dealt with an incident in the future, where we needed access to mobile phones that had a pin code.

During this investigation I provided additional support to the victim but also the two suspects. Regarding the victim, at the scene I arranged with a colleague to take the victim to the hospital as he was unable to drive and there were no other family members to take him to hospital, due to the severity of his injuries getting him medical attention was the most important support he needed at that time. 
    Another option would have been to call a paramedic to come to the scene and asses the victim to see if he needed to attend the hospital, but due to the weapons used I would still choose to take the victim to the hospital straight away as not all injuries are visible especially internal bleeds. 

Due to the victim being the father of the suspects, I completed a domestic Public Protection Notice to ensure the victim received further support such as counselling to help him to mentally recover from this incident. The Public Protection Notice goes out to all different third parties to see who can offer the victim any help and support he may need. 

I also made sure that I kept the victim updated as much as I could throughout the investigation, however, this can be quite difficult when you have a lot of incidents to manage and depending on the victim, some expect to be updated daily with the progression of the case. However, I have learnt how to manage the victim’s expectations early in the investigation to prevent any issues further down the line. 

Whilst completing the administrative side of the investigation, I completed a Victim Focus Referral to again see what other support I could help to provide the victim. The ‘victim focus referral’ look at offering immediate and long-term help and support to help victims and their families recover from crime, they are independent and are not part of the police or the courts (South Wales Victim Focus, 2025). 

During this investigation I also supported the suspects. At the beginning of the interview with one of the suspects, I felt that he may have a learning disability that he had not made us aware of. This was due to the fact that he was struggling to answer simple questions I was putting to him. The offender’s solicitor was happy for us to proceed; however, my gut feeling was that he could do with some additional support. I stopped the interview and spoke to Idfad, which is a third-party company that act as an appropriate adult and arranged for them to attend the interview. This was to ensure that the suspect had a fair interview and understood fully the whole process. 

Also, I liaised with the custody sergeant and the custody nurse to make sure the suspects received a mental health assessment as both were suffering with trauma from the incident. The custody sergeant also kept a closer eye on them whilst they were in custody to monitor their mental health and to keep them safe and prevent them from hurting themselves. The victim did advise us that one of the suspects takes regular medication for a mental health condition, I obtained this medication from their home address and dropped this off at custody so that the suspect could continue to take his medication as normal.

During this role you must remain polite and professional throughout the investigation, with all members involved. This can be quite frustrating when dealing with suspects where their crime is of a certain nature, or they show no remorse. In this investigation I had to keep reminding myself that I needed to stay unbiased and that my personal values should not compromise the integrity of the investigation. 
 The way most people would speak to someone would usually be quite pleasant, however, some suspects have little respect for professionals and can be rather personal with their insults towards them. I have learnt that you must rise above it and to not engage with them and not let it affect your attitude towards the investigation. The suspects still need to be treated fairly, and their rights upheld.                 
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