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         Many people who didn’t do well at school find that they thrive in the very different atmosphere of Higher Education. For some, this is because the approaches taken in Higher Education suit them better; for others, it is because they take a different approach themselves to their work. If you underachieved in the past, this may come as welcome news. This Handbook was designed to help you challenge beliefs that have often led to students under-achieving in the past, and offers practical steps for managing your current studies. Those who gain the highest marks are generally keen to find ways of studying more effectively. Even excellent students can find ways of saving time, fine-tuning their study techniques, and adapting their approaches to meet the demands of higher level study. Putting in place the right study skills and strategies can make a significant difference to academic performance. 
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     The study skills needed for Higher Education are ultimately gained only through studying at that level. Study skills don't hatch fully formed, any more than a grown hen pops from an egg. They evolve and mature through practice, reflection, trial and error, and feedback from others as you move through the different stages of your course. You may be surprised at how your thinking and language skills develop simply through continued study.
     It is difficult to learn if you are stressed or bored. Small children learn extraordinary amounts without trying particularly hard - simply through being relaxed, observing, playing, role-playing, trying things out, making mistakes, and being interested in what they are doing. They don't regard setbacks as failures; they don't worry about what others think; and they don't tell themselves they might not be able to learn. When a child falls over, she or he just gets up and moves again, and eventually walking becomes easy. Adults can learn in this way too - if they allow themselves. The more we use our senses of sight, hearing and touch, and the more we use fine muscle movements in looking, speaking, writing, typing, drawing, or moving the body, the more opportunities we give the brain to take in information using our preferred senses. The use of several senses also gives the brain more connections and associations, making it easier to find information later, which assists memory and learning. 
     Being in control of your own learning isn't easy. It requires a range of personal skills and attributes to manage independent learning successfully, to use time well, to sensibly interpret what is going on when study seems more difficult or your motivation wanes, and to adapt your strategies when your current ones don't seem to deliver what you want.
     Although 'people skills' may not seem to be an obvious study skill, on most courses you will be expected to interact with others as an integral part of the learning experience. This can be true of both distance learning courses as well as those based on campus or in the workplace. As academic work in Higher Education is developed within a learning community, you need to understand how to work alongside others, to give and receive support and share ideas whilst also maintaining the academic integrity of your own work.
     Well-motivated people prepared to exercise discretionary effort obtain notable scores and reach a high level of performance. In order to motivate people, it is necessary to appreciate the workplace and not only that, to find out how motivation works. This seemingly insignificant thing means a full understanding of the theory of motivation and how the theory can be put and applied in practice. A well-defined purpose is a reason for doing something. The power of work and the direction of organisational behaviour give the start of a well-founded motivation and to a large extent are the factors that contribute and influence people to behave in certain ways and in certain circumstances. The term "motivation" can also refer to the goals that individuals want to achieve.
     The motivation that is instilled in other people is to make them move, work and coordinate in the direction we want them to go in order to achieve a result that we think is positive and to give the output that motivated people can give . Self-motivation means an internal process through which you, as an individual, can determine your direction independently. This is where free will prevails in the motivation that can be described as channelled and directed behaviour towards a precise and well-defined goal. People are much more motivated when they expect that a course of action will lead to the achievement of that proposed goal and a valuable reward, a reward that can contribute to the satisfaction of individuals' needs and wants. People who are well motivated engage in discretionary behaviour, being able to freely decide how much effort to put into the common goal of the team or company. Such people can be self-motivated and as long as this means they are moving in the right direction to achieve what they are there to achieve, then this is the best form of motivation.
     The mental process in which we perceive and categorise other people has a great influence on our reactions in contact with them. Also, at the same time, we also make numerous attributions for our own behaviours and try as much as possible to repair where it is needed and we are even motivated to channelize time and effort in order to succeed in a positive way to change the way we behave. Social psychologists have discovered that there are certain individual differences that have an important and determining role in terms of the motivation that people have in the process of negative events that they experience and that organisational behaviour can have a great influence on how they feel about these situations in the company I belong to. The same negative event can create anxiety and depression in one person, but have virtually no effect on someone else. Yet another person may view the negative event as a challenge and try even harder to overcome the difficulty.
     Researchers and specialists in the field have discovered that employees who possess certain persistent and cooperative personality traits often have the tendency to engage in a much more contextual performance at the workplace they occupy, through a certain extra- role that fully supports and actually maintains the organisational structure. By engaging in interpersonal facilitation, individuals demonstrate a different organisational behaviour and they may be able to increase others' confidence in their leadership potential through personality inferences. The contextual performance of these individuals overlaps greatly with other supportive behaviours related to organisational citizenship behaviours (OCB), extra-role behaviour, prosocial organisational behaviour, organisational spontaneity, and employee reliability. Over time it has been certified that contextual performance or discretionary work without load in the company contributes significantly to the increase of organisational efficiency. Contextual performance consists of two distinct facets: job engagement and interpersonal facilitation. Thus, the specialists in the field described the fact that dedication to the workplace is defining an organisational behaviour that reflects discipline, effort and enthusiasm at the workplace.

   Engaging in various organisational behaviours that create a certain self-handicap can be quite costly, as this is professionally useless and eclipses our need to succeed. Research by experts in the field has reported that individuals who report self-handicapping regularly exhibit lower life satisfaction, less competence, poorer moods, less interest in their jobs, and greater substance use, in conclusion, they do not give any return in society or at the workplace. Although self-handicapping may seem useful to isolate our feelings of failure, it is not a good long-term solution. Fortunately, most people have a reasonable balance between optimism and realism in the assignments they make and don't often rely on self-handicapping. They also tend to set goals that they believe they can achieve and regularly make some progress toward them. Research has found that setting reasonable goals and feeling like we're moving toward them makes us happy, even though we may not achieve the goals themselves. As they say, being on the journey is often more important than arriving at the destination. 
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