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The Hilton London Bankside is an excellent example of a green hotel. The hotel is located in the heart of London and offers luxury accommodations while minimising its environmental effect. It incorporated various environmental initiatives and was awarded an Excellent rating for sustainable design and construction. Sustainability is crucial for the hotel and hospitality business for various reasons. Firstly, it reduces the negative environmental effects of hotels, which can help to decrease global warming and protect natural resources (Abdou, 2020.). Second, it can boost a hotel's reputation, attract environmentally conscious guests, and increase customer loyalty. Finally, because sustainable practices use less energy and water, they can help hotels save money. 
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Hilton, one of the world's largest hotel groups, has implemented sustainable practices in all its hotels. Hilton launched its Travel with Purpose 2030 Goals in 2018, a set of objectives designed to solve important social and environmental issues worldwide. These goals include not putting soap in landfills and reducing carbon emissions by 61% by 2030 (Stories From Hilton, 2019). All Hilton properties currently adhere to several environmental practices. The Hilton London Bankside is one London hotel that has implemented several eco-friendly practices. The hotel has a green roof, which reduces the amount of heat absorbed by the building and lessens the need for air conditioning. The hotel also buys its food locally and does not use single-use plastics.
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One critical concept in sustainable development is the triple bottom line, which refers to considering three pillars: economic, social, and environmental. That means that, within the framework of sustainable hotels, businesses should strive for financial success while prioritising the well-being of their employees and the community.
Hilton has demonstrated its commitment to the triple bottom line by creating demanding sustainability goals such as cutting carbon emissions and water usage, sourcing sustainable seafood and cage-free eggs, and promoting sustainable tourism practices. For example, the Soap for Hope scheme recycles used soap from guest rooms into fresh bars of soap distributed to underserved regions (Bharwani and Mathews, 2023.). 
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The practice of designing, constructing, and running buildings in an environmentally responsible manner is called green building (Marchi.2021). It aims to increase buildings' positive impacts while minimising their negative environmental and human health consequences. Green building practices include the use of sustainable materials, waste minimisation, energy and water efficiency, and indoor environmental quality.
According to research, implementing sustainable practices in hotels can help the environment, local communities, guests, and other elements such as guest satisfaction (Preziosi&Merli,2022). According to a Cornell University study, clients are willing to pay more for a hotel that employs sustainable practices such as water- and energy-saving technology and lighting (Fuentes-Moraleda, andVillacé-Molinero,2019).
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Hilton has focused on the Sustainable Development Goal for Responsible Consumption and Production. Hilton has implemented several programmes that reduce food waste, increase energy efficiency, and promote sustainable sourcing practices. According to research, implementing sustainable practices in hotels can help the environment, local communities, guests, and other elements such as guest satisfaction (Preziosi & Merli, 2022). According to a Cornell University study, clients are willing to pay more for a hotel that employs sustainable practices such as water- and energy-saving technology and lighting (Fuentes-Moraleda, and Villacé-Molinero, 2019).
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Hotel operation and administration is a subset of the hospitality sector that can be studied. The effectiveness of sustainability initiatives in the hotel sector can be understood by examining sustainable management practices in this industry. According to a study conducted by researchers and published in the Journal of Sustainable Tourism Cities (2023), Hilton hotels, such as the Hilton London Bankside, have made significant progress in implementing sustainable practices. In 2021, a study article by Chan et al. in the Journal of Contemporary Hospitality Management examined the implications of the COVID-19 pandemic on the hotel industry. In response to the crisis, Hilton established the CleanStay programme, described in the narrative, in collaboration with the Mayo Clinic and other industry titans. The initiative comprises better cleaning methods, social seclusion tactics, and contactless services to ensure the safety and well-being of visitors and team members.
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The implementation of energy-saving techniques is one illustration of a sustainable management approach in hotel operations. Several hotels have begun installing energy-efficient HVAC systems, appliances, and lighting to reduce energy consumption and carbon footprint. The Hilton London Bankside, for example, has decreased energy use by 25% by installing energy-efficient LED lighting throughout the hotel (Nam et al., 2020). Similarly, Marriott International implemented energy-saving solutions in their hotels, resulting in a 25% decrease in energy consumption and a 10.5% decrease in greenhouse gas emissions between 2007 and 2017 (Marriott International, I, 2018). 
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Furthermore, Hilton London Bankside's food and beverage operations have adopted environmentally friendly practices. The hotel has partnered with local merchants to source locally grown, fresh goods in season, decreasing its carbon impact and supporting the community. The hotel has also created a meat-free menu to encourage healthy and sustainable meals. The implementation of energy-saving techniques is one illustration of a sustainable management approach in hotel operations. 
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Many hotels have implemented water-saving techniques such as low-flow toilets and faucets, linen and towel reuse programmes, and rainwater collection. Marriott International's water use, for example, was reduced by 15% due to the introduction of a water conservation programme that includes water-saving solutions in public spaces and bedrooms (Silverstein, 2022). Hilton London Bankside, like other hotels, has decreased water usage by adding water-saving technologies such as low-flow toilets. Another example is the implementation of waste reduction and recycling projects. Hotels generate a lot of garbage, from food and beverage operations to guest rooms and other activities. Hotels can reduce their environmental impact by implementing recycling and waste reduction programmes that divert garbage from landfills. For example, the Hilton London Bankside has implemented a comprehensive recycling system that includes recycling bins in the lobby and other public areas and guest rooms. As a result of this programme, the volume of garbage delivered to landfills has fallen. 
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The hotel has a rainwater harvesting system that collects rainwater for use in landscaping and flushing toilets. As part of its proactive approach highlighted in research by Mill, R. (2012) to this modern issue, the hotel has set ambitious goals for reducing its energy and water consumption. However, the hotel's energy-saving techniques are limited because some equipment may be difficult to upgrade or replace, and occupancy levels may change, affecting energy use. To get past these limits, the hotel can concentrate on developing alternative energy systems such as solar or wind power. It can also inspire visitors to participate in environmental projects by turning off lights and disconnecting electronics when not in use.
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As the hotel industry grows increasingly under pressure to become more sustainable, decision-makers and hotel management must consider potential future policy and management alternatives to address this issue (Cooper & Hall, 2022). One policy option is implementing government laws and incentives to encourage hotels to utilise sustainable practices. For example, governments may offer tax credits or rebates to lodging companies that reduce their carbon footprints or implement energy-saving measures. Governments may also require lodgings to record their environmental performance and publicly disclose their sustainable practices to improve transparency and accountability.
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Finally, hotels must apply sustainable management practices because sustainability is a growing concern in the hospitality industry. This study focused on the Sustainable Development Goals (SDGs) and how they relate to the hotel industry. The focus on hotel management and operations has also shown how to integrate sustainability into regular hotel operations, such as trash reduction and energy-saving practices. The Hilton London Bankside illustrates how hotels may effectively use sustainable management practices and enjoy economic and environmental benefits. But it's also important to consider the limitations and challenges that come with putting sustainable practice into practice, like high costs and a lack of consumer demand. According to the assessments, some general recommendations for hotels to improve their sustainability efforts include setting relevant sustainability goals, involving staff in sustainability initiatives, measuring and reporting sustainability performance, and interacting with visitors and local communities. Hotels can collaborate with third parties, such as vendors and governmental entities, to develop sustainable practices and cut costs.
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                          Arowwai Industries     Literature overview Sustainable tourism Hilton , one of the world's largest hotel groups, has implemented sustainable practises in all of its hotels. In fact, Hilton launched its Travel with Purpose 2030 Goals in 2018, a set of objectives designed to solve important social and environmental issues throughout the world.   
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                     Arowwai Industries     Triple bottom line One critical concept in sustainable development is the triple bottom line, which refers to the consideration of three pillars: economic, social, and environmental. Hilton has demonstrated its commitment to the triple bottom line by creating demanding sustainability goals such as cutting carbon emissions and water usage, and promoting sustainable tourist practises
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                         However, Hilton's sustainability initiatives have some limitations. For example, despite the fact that Hilton has cut its water and carbon emissions. Some critics argue that these reductions are insufficient to adequately address the environmental impact of the hotel industry. Furthermore, there may be difficulties in implementing sustainability initiatives.
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                              Green building The practise of designing, constructing, and running buildings in an environmentally responsible manner is referred to as green building ( Marchi , 2021 ). According to a Cornell University study, clients are willing to pay more for a hotel that employs sustainable practises such as water - and energy - saving technology and lighting ( Fuentes - Moraleda , and Villacé - Molinero , 2019 ).   
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                     Arowwai Industries     The Sustainable Development Goals (SDGs) provide a comprehensive framework for hotel companies to align their sustainability initiatives with global goals and track their progress. Hilton has implemented a number of programmes, including those that reduce food waste, increase energy efficiency, and promote sustainable sourcing practises.
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                         Application to the hotel and hospitality sector              Hotels can reduce their negative environmental and societal impacts while increasing their financial success by incorporating sustainable practises.  In response to the pandemic crisis , Hilton established the CleanStay programme, which was described in the narrative, in collaboration with the Mayo Clinic and other industry titans . ( chan et al., 2021)


image19.png
Furthermore, Hilton London Bankside's
food and beverage operations have
adopted environmentally friendly practises

25%





image20.svg
                                       Furthermore, Hilton London Bankside's food and beverage operations have adopted environmentally friendly practises 25 % The Hilton London Bankside, for example, has decreased energy use by 25% by installing energy - efficient LED lighting throughout the hotel ( Nam, et al., 2020 ).   
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                                       Hilton London Bankside's food and beverage operations have adopted environmentally friendly practises. The hotel has also created a meat - free menu to encourage the use of healthy and sustainable meals.   
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                       Water conservation is one of the hotel industry's approaches to sustainable management. Many hotels have implemented water - saving techniques such as low - flow toilets and faucets, linen and towel reuse programmes, and rainwater collection 15% Marriott International's water use, for example, reduced by 15% as a result of the introduction of a water conservation programme that includes water - saving solutions in public spaces and bedrooms ( Silverstein, 2022 ).   
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                  01   02   03  One of the limitations of sustainable practises is that they can be costly and need a significant initial investment ( Brotherton , 2015 ).  Another limitation is that not all visitors may be knowledgeable or enthusiastic about environmentally friendly practises ( YAU, T.K., 2020 ).  Some of the equipment may be difficult to upgrade or replace, and occupancy levels may change, affecting energy use. Limitations to sustainability
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                         Policies 1. A variety of policies can be implemented by hotels to promote sustainability in their operations. One such method is certification through sustainable tourism efforts such as the Green Key or the Green Globe Certification ( Bagdadi , 2021 ). 2. Another policy option is to implement government laws and incentives to encourage hotels to utilise sustainable practises. 3. A policy which is the implementation of a waste management strategy includes recycling activities, composting, and trash reduction strategies Kasavan , 2022). 
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                      Arowwai Industries     Conclusion In conclusion, hotels must apply sustainable management practises because sustainability is a growing concern in the hospitality industry. The Hilton London Bankside is cited as an illustration of how hotels may effectively use sustainable management practises and enjoy the benefits on both an economic and environmental level. But it's also important to take into account the limitations and challenges that come with putting sustainable practices.
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                     Introduction Sustainability has become a key concern for the hospitality sector as consumers seek more environmentally and socially responsible business practises ( Acampora , and Ali, 2022 ). The Hilton London Bankside is an excellent example of a green hotel. The hotel is located in the heart of London and offers luxury accommodations while minimising its environmental effect.     Figure 1 Hilton london bankside Source : Levy, ( 2008 )


