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Cover Letter 
It is imperative to note that I have extensive experience in the Health and Social Care field and wish to pursue a career in this area of work. I have a natural caring ability and empathetic understanding which is an incredible asset to have when working within Health and Social Care. I have aspirations to work within the paediatrics caring for children and young people working with them up until the age of 16. By following this career path, it will enable me to gain further understanding into a number of conditions which may range from minor health conditions to more serious or long-term conditions such as Systemic Lupus Erythematosus (SLE) and Sickle cell etc. This is of interest to me for the reason that it allows for my knowledge in this remit to become extensive which will further enhance my career. To support my chosen career path, I have successfully completed a course in Certificate of Higher Education Skills for the Workplace Health and Social Care which then allowed me to progress on and successfully complete a Bachelor of Science (BSc) in Health and Social care.  The course required me to undertake a series of modules which expanded my knowledge which has then allowed me to gain the confidence to apply for the role of a paediatric assistant within the Childrens hospital. The learning while undertaking university has provided me with information needed to be considered a successful applicant for the above-mentioned role allowing for the skills learnt to be transferrable.        
I.T skills to ensure notes are written up experience of word developed that experience through my corse producing word processed assignments 
I consider myself to be a very hardworking individual who strives to achieve the best in all aspects of work. It is worth noting that I am highly organised, and I also have excellent communication skills along with good interpersonal skills. I have extensive experience in communicating as my previous and current roles require me to communicate with people from different backgrounds. Communication is important as it is necessary to be able to explain complicated things to people who do not understand English very well. Some things may be technical and will require an explanation and by attending university and my work history has allowed me to adopt those skills. I have a natural caring ability and can always demonstrate empathic understanding regarding those in need. I have much years’ experience working within the health and social care industry which has required me to work with the most vulnerable of patients.  Without a doubt, I can take on a range of responsibilities without the need for constant supervision but instead work using my own initiative which I believe is a great aspect to have. Although, I work well on my own, I understand the importance of team efforts. I have experience of working with different multi agencies and partnership working as well as working with children, adults and the elderly. It is right to suggest that I am committed to completing tasks to a high standard as well as working towards deadlines. Most importantly I consider myself to be a positive role model who seeks to achieve wonderful things in life and to also make a difference in somebody else’s empowering them along the way. Additionally, I believe that punctuality is fundamental and time keeping is one of my strengths. I have transferrable skills which I can bring forth in any role/position I take on.

I do hope that I am considered for this role and look welcome any opportunities to come in for an interview to discuss my experience and CV in more depth. 



Sharon Strachan 
Mobile Number: 07552826239
Email: Sharonbrown1970@hotmail.co.uk

Profile 
Highly experienced in the Health and Social Care sector and a very self-motivated individual bringing forth a wealth of experience. Undoubtedly, a proven track record of working effectively with partners within a  range of different settings working collaboratively with team members to achieve common goals. 

Work Profile 
Home Care Assistance 							 January 2023 – Current 
I offer personal care to vulnerable patients as well as assisting with ensuring that the patient comfortable at all times. The patients has a diagnosis of Multiple Sclerosis (MS) and requires extensive support as well as assistance with the maintenance of her peg. I am required to spend the day with the patient as the patient requires all round care. 
					
Berwood Court Nursing and Residential Care Home                                     April 2020 – Nov 2021 
I currently work as a waking night care worker and my duties involve assisting with personal care, feeding, using lifting Aids and slide sheets to assist service users with their mobility as well as writing and documenting information regarding the residents that I care for. Regular two hourly checks are conducted throughout the night to ensure that all residents are safe and well. 

Elite Care (Home Care) 							March 2018 – May 2019
I offer the best quality care to the clients I have been assigned to. I specialise in doing home care which includes assisting with personal care, administering medication, ensuring that they have cooked meals and ultimately ensuring that all their care needs are met. I work with vulnerable adults who suffer from a range of disabilities as aforementioned providing the best quality care for all clients. I have undertaken a series of training while being in this role which has contributed greatly to my practice. 

Residential Childcare Worker 						May 2011 – Jan 2018 
My role as a residential childcare worker was to work with children and young people within a care setting. I work with children from the age of 7 – 18 years old who presents challenging behaviours. The role includes working with young people who suffer with mental health therefore, I am responsible for ensuring that they receive their medication. I am required to ensure that everything is documented, and daily reports are written. I supported them with day-to-day activities as well as I liaising with other professionals taking them to schedules appointments. 
Sifa Fireside (Social Support Worker) 					Oct 2010 – April 2011
My role within this charity organisation varied. During the morning and lunchtime, I was responsible for working in the daily drop in department whereby I was required to welcome the service users. The daily drop in were sessions that were run for homeless service users/vulnerable adults. The concept behind the daily drop in was to provide a service that sought to support and assist the wellbeing of the service users. This was achieved through the delivery of breakfast, lunch, laundry services, access to washroom facilities and provided service users with assistance with making important phone calls. It was also my responsibility to speak to service users about their individual needs and the support that they require so that they received the right level of support and it became recognisable that their needs varied mentally, socially and physically. Social interactions were also included within the drop ins through the delivery of social activities such as drama, art and music classes which were beneficial to the service users as it enabled them to obtain certificates so that they could apply for jobs.
Breakdown of my role: 								
· Working on the reception desk. 
· Assisting in the wash area by ensuring that the service users had towels, clothes, bedding, toiletries etc. 
· Provided service users with bags containing essentials and ensuring that the queues were kept in an orderly fashion.  
· Identifying the needs of the service users. 
· Maintaining the cleanliness of the building during and after drop in sessions. 
· Managing the laundry area to ensure that it was left clean and tidy. 
· Defusing arguments and fights amongst service users. 
· Joining in with discussions that take place with the group.

Parenting – Caring at home for my children 					2000 - 2010 

Anville Court Nursing Home (Care Assistant) 					1999- 2000
While working as a care assistant my main role was to provide care for the patients that I was working with. The level of care that was provided for each resident varied as some residents required more help with dressing, eating, using the toilet, washing etc as opposed to other residents who required minimal care. I assisted with the personal hygiene of the residents, assisted with feeding, changed beds and completed important documents. 

Inspirations Nursing Home (Care Assistant) 					1996 – 1998 
During this role, I assisted with the personal hygiene of the patients, completed blood pressure checks as well as checking their temperatures. While under supervision I could administer medication. I thoroughly enjoyed this role as working with vulnerable people allowed me to gain more knowledge in this field of work.  

BNA Nursing Agency (Care Assistant) 						1995 - 1996 
This role required working with elderly people within their home environment. I had to check their blood pressures and temperatures, on occasions assist with personal hygiene needs and prepare meals for breakfast lunch and dinner. 

Chorley Nursing Home (Care Assistant) 						1988 - 1995 
My role within this home involved checking the patient’s temperatures, monitoring their blood pressure, assisting with personal hygiene needs, manual handling, assisting with feeding as well as any other help that they required. As a care assistant, the level of responsibility is high which means that the care in which you provide to the residents that are under your care must be of a very high standard and I always delivered to ensure that they received the best care. Within this role I has to complete patient care plans which helped to develop my written communication skills. 
Ebony of Mayfield (Hairdressing Salon) 						1986 – 1988 
Providing a great customer service was important within this role because as a hairdresser you are face to face with customers everyday so the quality of service had to be efficient. My role included washing, cutting and styling customers hair. As well as, handling cash giving the customers hair treatments and ensuring that the cleanliness of the building was maintained at all times. 

Education
University of Wales Trinity St David				    2022 – 2024 
Bachelors of Science (BSc) Health and Social Care

University of Wales Trinity St David
Certificate of Higher Education   
Skills for the Workplace Health and Social Care                 	                   2020 -2021

George Dixon Comprehensive School 			                   1981 – 1985

Training 
Self Awareness – Assertion Skills 				     2010 
First Aid 							     2010
Interviewing skills and CV writing 				     2010   

Qualifications 
Certificate of Higher Education in Skills for the workplace (Health and Social Care) – Pass 
Bachelors of Science (BSc) Health and Social Care – Pass 

Hobbies and interests
My hobbies include, reading, doing puzzles and quizzes to stimulate the mind, listening to music, socialising and caring for my family. 

Communication skills – In the majority of my previous roles it has been an essential requirement that my communication skills are effective as I was dealing with a range of different people including vulnerable people and their families. There have been times where I have had to use non-verbal communication skills with particularly with patients whereby English was an additional language. I have communicated with people in many ways i.e. on a face to face basis or over the telephone. 

Team working – I have been able to develop team working skills through partnering with colleagues to help build my confidence as well as gain my own independency and work using my own initiative. 

Empathy – Being able to demonstrate empathetic understanding is very important when dealing with vulnerable people. Examples of where I was required to show empathy within the role of a care assistant was when patients were awaiting test results or undergoing surgery and they needed support. 

References available upon request



















Pitch for podcast 
This is a great opportunity to discuss such an important topic one of which is pertinent but very misunderstood.  It is first imperative to discuss the effectiveness of podcasts to determine how the chosen subject around Systemic Lupus Erythematosus (SLE) can reach the masses to raise awareness on this condition and there is no better way of doing this than by way of a podcast. This platform allows for everybody to hear about how people can be affected by Lupus. When we consider what SLE is, it is defined as an unknown chronic disease which can prove difficult to diagnose and treat and if SLE is diagnosed it is with a delay which can cause further problems (Lahita et al., 2010). Dibner & Colman (1994) recognise that even through extensive examination and when a number of tests have been run it proves difficult to cement a diagnosis. It is worth mentioning that the survival rates for those patients who suffer with SLE lupus has significantly improved (Lateef and Petri, 2012).

SLE is considered to be an autoimmune disease which can involve organs such as the skin, nervous system, kidneys and joints. It is important that everybody is knowledgeable on Lupus in order to be able to spot the signs of this disease. Although there appears to be substantial progress into further understanding Lupus and its effects a lack of understanding due to the complexities of this auto immune disease (Lahita et al., 2010). 
It is crucial to note that individuals that suffer with this disease can lead a normal life. Lupus patients experience a number of symptoms which include joint pain, fatigue, weight loss and hair loss among a number of other symptoms (Pettersson., et all, 2012) It is commonly known that lupus is more common in women of African American, Latino or Asian decent and is an autoimmune disease that form antibodies which attack the main healthy organs in the body. 
There also appear to be difficulties during pregnancy when someone suffers with SLE lupus where woman tend to be considered to be a high-risk pregnancy resulting in pregnant women receiving extra care. Patients who suffer with SLE receive much more than care than those women who are considered to be having low risk pregnancies. In the USA alone there is approximately 4500 pregnancies yearly amongst those women who suffer with SLE Lupus. 

The purpose of this pitch is to ultimately raise awareness with the view to open a hub where young people can attend to have discussion with those in similar positions and share their lived experiences and traumas of living with SLE Lupus. I would like the readers to know that all hope is not lost as a number of patients are known to go into remission where the SLE can lay dormant allowing those individuals that have been struggling to realise that they do have hope and can lead a normal life. 
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