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1. Why might certain groups within society be reluctant to engage with police? How effective have current or recent neighbourhood policing strategies been as a means of improving community engagement? 
In recent years, there have been many high-profile cases of serious misconduct from police officers which has negatively impacted the public’s trust and perceptions in police forces across the world. However, there are certain groups within society that are less likely to engage with police. According to the research (Brown and Hobbs, 2023) it can be determined that there is a significant difference in police trust within ethnic groups. Statistics from this source show that in 2020, 77% of Asian, 74% of white and 75% of “other” ethnic groups reported to have trust in the police, in comparison to just 64% of black people reporting trust within the police.
In 2020, a black American male called George Floyd, was arrested, and killed by a white American police officer, following an allegation that Floyd attempted to use a counterfeit $20 note to pay for his items in a store. The incident was recorded and posted online, where Floyd could be heard saying to the officer “I can’t breathe”, whilst the officer knelt on his neck for around 9 minutes in total. Subsequently, Floyd died following the brutal incident, which sparked the “Black Lives Matter” protests globally. The BLM movement called for change within policing and better education surrounding Asian, black, and other ethnic minorities. According to IOPC (2023), the police’s use of force incidents documented by the TV and media outlets has a negative impact on the public trust within policing. In addition to this, the use of social media documenting police use of force has a negative impact on how young people and ethnic minorities view the police. Furthermore, statistics show that 34% of black people feel more negative towards the police, in comparison to 26% overall. These statistics suggest that there is a lack of confidence and trust from black people within the police, which is impacted by TV broadcasting and media outlet reports, as well as the use of social media.
In addition to this, according to GOV.UK (2023), in the year ending 31st March 2022, there were 27.2 stop searches for every 1,000 black people, in comparison to just 5.6 for every 1,000 white people. However, this figure has decreased over the period of one year, as statistics recorded in 2021 show that per 1,000 black people, 40.7 were stop searched, in comparison to 11.7 white people searched per 1,000. These figures display a clear bias against those of a black ethnicity, and there are concerns regarding the disproportionate use of stop and search powers against black people. Statistics show that black people were around 9 times more likely to be stopped and searched than any other ethnicity. The disproportionality and bias affect the black community’s confidence and trust within the police, making them less likely to report any crime or intelligence to the police (Naseem, 2021).
Moreover, the high-profile case of the kidnap, rape, and murder of Sarah Everard by a serving Metropolitan Police Officer, Wayne Couzens sparked a national outrage and called for action and better protection for violence against women. According to the research (End Violence Against Women, 2021), 76% of women believe that the policing culture needs to change, to improve their response to violence against females. Furthermore, it is also reported that following the case of Sarah Everard, 10% of women would be less likely to report a sexual assault to police. Again, these figures show the lack of trust and public confidence in the police following this incident and displays the detrimental effect high-profile cases can have on police forces, leaving a stigma of ‘all men officers are predators’. The officer’s crime put the police vetting procedure under scrutiny and the public called for it to be investigated, due to the history of allegations made which were of a sexual nature, linked to Couzens, however despite the allegations made against him, he had still passed the vetting process (Chakrabarti, 2021). 
Furthermore, another group within society that are less likely to engage with the police are the Gypsy, Roma, and Traveller community (GRT). According to Office for National Statistics (2022), the GRT community are less likely to report crime to the police due to their community feeling that they are treated unfairly and are misunderstood. To add to this, the GRT community feel as though they are automatically perceived as criminals by the police and have had bad experiences with the police and justice system. Due to much of their community having such negative experience with the police, they are less likely to report crime or seek any help, as the community fear they will be treated as the suspect rather than a victim. To add to this, it has been identified that the GRT ethnicity has been treated as a ‘risk factor’ by almost three quarters of police officers, and if members of the GRT were to report an incident to police, more officers would be allocated as a resource to deal with it. Furthermore, it has been identified that 44% of British adults have expressed negative attitudes against the GRT community, and that the media often share abhorrent and deceptive messages about them, which impacts the way that the public perceive their community (Friends, families and Travellers, n.d.). According to Greenfields and Rogers (2020) in study was conducted with participants of the GRT community, it was found that 78% of the survey respondents had experienced incidents of hate crime, and 87% reported that they had experienced racial hatred due to media coverage, as they are branded as criminals and bad people. These figures suggest that the media has an impact on racial biases and unfair treatment of the GRT community, however ultimately these biases make the GRT community less willing to engage with the police. 
Neighbourhood policing is an important and beneficial part of policing. Neighbourhood policing can help foster trust and cooperation from the community and can aid in better and stronger connections between police and the community. Being active and present within the community allows for police to understand the specific needs and concerns of the members of public. Furthermore, neighbourhood policing can increase the public’s confidence by being able to proactively address issues in the community such as crime, anti-social behaviour, and feelings of community safety. By working closely with the community, neighbourhood policing allows for a collaborative approach which can increase the effectiveness of crime reduction, improved relationships between police and members of the public, and better sense of safety and reassurance within the community (O’Reilly, Agnew-Pauley and Lundrigan, 2022). 
Neighbourhood Policing was created from the National Reassurance Policing Programme, which ran between 2003 and 2005. The programme was set up to address the ‘reassurance gap’ for the public, which was drawn from a falling of crime rate and public perception that crime was increasing. The aim of the programme was for the police to identify and target crime, to help reduce fear, improve public confidence in the police, and reassure the public. Neighbourhood Policing has been developed over the years, to cater to the needs of the police and public and increase confidence and perception in the police (Colover and Quinton, 2018).
Problem-oriented policing is a proactive policing technique. This technique of policing aims to understand connections between the identified problems and why they are happening. This model allows for analysis of the issue to be made and identifies strategies to intervene to prevent it from reoccurring. The intention for this model is to reduce crime proactively, by dealing with the problems immediately, rather than responding to the issue from call-to-call, which can improve community confidence within the police by tackling the issue immediately. The model used to implement a reduction in crime is that of a multi-agency problem-solving model, which is known as the SARA model. The SARA model is scanning, analysis, response, and assessment. Scanning allows for the identification of community issues or concerns, Analysis of this information can help the police and other agencies identify the problems as a matter of priority, such as where, when, who, why the issue is occurring. The next piece of the model is the response. This allows for interventions to take place, addressing the issues and figuring out the causes of the problem. Lastly, the final stage is assessment. This is where the police can evaluate the outcome, such as its effectiveness, and refine strategies in response to better address them (Longstaff et al., 2015).
For example, having officers visibly present in the community carrying out foot patrols, speaking to and engaging with the communities, listening to their needs and concerns, having positive and informal exchanges with residents, can help officers gain a better understanding of the risks, threats, and issues within their community. Foot patrol allows officers to be visibly present, whilst gathering intelligence and can be made aware of local problems from residents. Public confidence can increase when foot patrol, along with community engagement and problem solving is evident within the community (College of Policing, 2019). Additionally, targeted foot patrols within the community can reduce crime rates, as well as antisocial behaviour, improve public perceptions within the police and reassure them feelings of safety, when in combination with community engagement and problem solving. According to the research (College of Policing, 2021), targeted foot patrols in areas of high demand of police response can be an effective way to reduce crime. Statistics from the source state that 62 out of 78 tests of ‘hot spots’ policing areas had a positive effect on reducing a range of crime types. However, problem solving has been found to have the most significant impact on crime reduction, which suggests that a combined approach of both, may be the most effective way to reduce crime rates. 
Furthermore, using tactics that allow people to engage in active roles of policing within their neighbourhood can be useful for neighbourhood policing. Neighbourhood Watch Schemes are suggested to strongly reduce crime rates within neighbourhoods. The scheme involves members of the community, which promotes safety and assists in crime prevention. NWS allows the members of the scheme to report any suspicious activity to the police which can improve intelligence and aid in investigations. The NWS can reduce the risk of crime to certain groups within the community by enhancing cohesion and identifying vulnerable individuals within the community. Additionally, it allows for member of the community to take on more responsibility within community problems, such as ASB, and may increase the likelihood of having them volunteer for the police (College of Policing, 2019b).
In conclusion, neighbourhood policing has been proven effective in terms of community engagement, as it has proven to increase public confidence, increase public perceptions and increase trust in the police, when members of the public are involved in decisions within their neighbourhood that concern them. Neighbourhood policing allows for the community to engage with police, provide information, help identify local issues and implement problems. Neighbourhood policing allows for improved information gathering and building local intelligence through building better relationships with members of the community. Furthermore, by responding to the concerns raised by the public, it can help increase satisfaction from the community by delivering what they have identified they need as a community (College of Policing, 2013).
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2. Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research, but you may make reference to relevant high-profile incidents.
A critical incident is described as an incident or event of any size, that has the potential to result in serious consequences and/or outcomes. The incident can be operational, there are many examples of what an operational critical incident may entail, such as an incident which has resulted in the death of a person, a riot, or a public disorder. There are also non-operational critical incidents, for example, a breach of procedure or a high-profile case involving public figures or brings the Home Office into the media attention. The police, along with other emergency services, have set objectives to abide by in times of a critical or major incident. These objectives are set out so that emergency services can plan and are prepared to deal with the incident. The police’s role during any incident is to protect and save life and property, have the capacity and resources available to contain the incident, lessening the risk of escalation, preserving order, preventing the commission of offences and can bring offenders to justice (Home Office, 2021).
The Joint Emergency Services Interoperability Principles (JESIP) were established in 2012, after recent events showed the need for emergency services to be able to work together in collaboration as effective as possible during critical or major incidents. The aim for JESIP is to ensure that emergency responses are trained to work together effectively at all levels of command, in response to major or complex incidents so that emergency responses can save as many lives as possible. The JESIP principles for joint working were created to provide emergency services a structure during the response to incidents after previous failings, where it had been decided that emergency services could have collaborated better during times of incidents. The principles are presented within a sequence; however, they can be applied in a different order if needed. The first principle formed as part of the JESIP response is to co-locate. During incidents, it is important to co-locate with other responders as soon as possible, at a safe and easy to identify location. Co-locating allows for emergency services to improve their communication and understanding. The second principle is communicate, which tells emergency responses to communicate with language that is clear, precise and easy to understand. Effective communication between responder allows for effective multi-agency collaboration throughout an incident. Furthermore, the third principle is to co-ordinate. Coordination is where emergency services agree to the lead organisation during the incident, and identify priorities, resources and its capabilities and limitations for effective response. Coordination avoids conflicts between services and minimises the risk. The next principle is jointly understanding risk, this is where services share their risk assessment information, regarding the likelihood and the potential impact of threats and hazards to agree on appropriate measures and contingencies to control the risks. The final principle of JESIP is shared situational awareness, which allows emergency responses to establish shared situational awareness by using M/ETHANE and the Joint Decision Model. It is a common understanding between services of the circumstances, consequences, and implications of the incident, as well as the available capabilities of the responders and the priorities (JESIP, n.d.).
The polices response to operations is planned by an appointed commander, whose role is to consider the operational capacity of their force and resource requirements, as well as any implications that may need to be considered throughout the incident. Each operation is different, and has its own strategy, although similar incidents can help provide objectives which can be referred to when developing said strategy. The strategy must be continuously reassessed by the commander, as the information and intelligence may change during the incident, as well as the threat and risk assessment and the powers that are required and options that are being considered. The gold strategy should outline the role and requirement of police during the operation, as well as the responsibilities of other partners and stakeholders (College of Policing, 2013b).
JESIP has been used in various emergencies in the United Kingdom, such as the Grenfell Tower fire and Manchester Arena Bombing, which were both in 2017. Emergency services applied the JESIP principles during these emergencies, in hope to coordinate their response efforts effectively. By emergency responders using the JESIP principles, it should have allowed for an effective multi-agency approach with efficient communication, the sharing of resources, and the ability to work well together, with the aim of managing the emergency incidents as best as possible. According to Saunders (2022), following the Manchester Arena Inquiry volume 2, the polices initial response to the incident was said to be ‘professional’ and ‘showed evidence of collaboration, ingenuity and initiative’. However, during the inquiry, Saunders stated that mistakes made on the night of the bombing were inevitable, as there had been a failure to prepare for such incident, as well as inadequacies in their training and principles had not been ingrained during the incident. Ultimately, Saunders concluded that due to the failure of emergency services being prepared for such incident, the performance of the emergency services during the incident was far below the standard in which it should have been on the night of the attack, and if the JESIP principles were utilised correctly by the services, there could have been less mistakes made, and a better outcome on the night of the attack.
Mental wellbeing is described as a state of mind which allows people to deal with stressors in their lives adequately, realise and progress their abilities, allows the brain to advance its learning and work well. When one’s mental wellbeing has been affected in a negative way, it can have a significant impact on how a person may deal with the above, as well as impacting their ability to make logical decisions, and build relationships with others (World Health Organization, 2022).  Police officers, along with other emergency services, are all exposed to multiple difficult incidents and trauma throughout their careers, and these incidents can have a significant impact on their mental wellbeing. According to University of Cambridge (2019), statistics show that around one in five UK police officers and police staff have symptoms of which are consistent with PTSD or ‘complex’ PTSD, and more than two thirds of people that are suffering with these symptoms are unaware of it. In addition to PTSD, police officers are more likely to experience secondary traumatic stress following a major or critical incident. Secondary traumatic stress is natural behaviours or emotions one feels from helping or wanting to help a traumatised or suffering person (Foley and Massey, 2020). 
Additionally, according to the research conducted by Police Care UK (2023), statistics show that 90% of police officers and staff had been exposed to trauma, and 12% of trauma exposed respondents showed clear symptoms of PTSD or complex PTSD. These figures show that repeated exposure to trauma incidents increases the likelihood of poor mental health and wellbeing to police officers and staff, which is frequently overlooked by officers as dealing with traumatic incidents is viewed as being ‘part of the job’. In addition to this, in a survey conducted by the Police Federation (2021), it was evident within the results there was a stigma regarding poor mental health and wellbeing issues amongst police officers, with 41% of participants stating they had not shared the information with their line manager, because they did not want to be treated differently, or were concerned that the stigma regarding mental health would make them seem less ‘tough’, normalising the ‘silence of distress’. However, in recent years, police forces in the UK have made significant focus and improvements regarding police wellbeing, with a better and more positive approach regarding mental health and the challenges police deal with and have emphasised the use of wellbeing strategies officers and staff can access internally and externally, with many wellbeing programmes and services launched by external agencies, targeted especially for police wellbeing (Phythian et al., 2022).
Moreover, although mental wellbeing in police is becoming more normalised and improved by services and programmes offered, a major or critical incident occurs suddenly leaving no time to prepare for the teams in which are responding to the incident. The National Police Wellbeing Service has provided a framework to support HR and occupational health teams when responding to major incidents, which has been designed to protect the physical and psychological wellbeing of police. The framework provides a 5-component model known as the five R’s approach. The model has been created with the understanding that no two incidents are the same, however the model was set out to be adaptable to the circumstances of any major incident. The first component of the framework is to recognise the actual or potential risks to those being exposed to a major incident. This allows for the preparation of services to be equipped to deal with wellbeing during and following a critical or major incident. The next component is to review, this is where HR and OH teams will review both the physical and psychological risks to those involved and gives opportunities to improve the risks posed to physical and psychological health. The third component is to respond to the needs of such situation using communication, empowerment and an evidence-based approach and practice. The fourth component is refresh and renew, which allows for monitoring against the agreed performance standard and look for systematic failures and successes. The final component of the model is respect. This component is said to underpin the process through openness and honesty, which uses inclusive approaches to respond to every person’s needs (Hesketh, Tehrani and Eades, 2020).
In conclusion, policing has been found to have a negative impact on mental wellbeing for many officers and staff, due to the nature and complexity of the job, high levels of stress and demanding shift patterns, which all contribute toward mental health challenges and psychological strain amongst police officers and staff. In addition to these factors, the exposure officers have to traumatic events (such as critical or major incidents) throughout their careers increases the likelihood of police and police staff developing mental health difficulties such as PTSD, more than the general population (Mind, 2019). To corroborate this statement, according to College of Policing (2021) a person may experience around three to four traumatic incidents in their entire lifetime, however police officers are likely to experience between 400 to 600 in their policing career. When taking the significant difference of these figures into consideration, it is evident that police officers and staff are more at risk of developing a mental health related issue than the general population. Furthermore, it has been suggested that police officers who are vulnerable to stress, such as those without a support system around them, and those who lack coping skills for dealing with a stressful job, are more at risk of developing mental health issues following exposure to a critical incident. Additionally, unresolved personal and family issues may pose greater vulnerability to officers when responding to conflicts (Mcdaniel, Moss and K Pease, 2020). Although policing has its challenges, having effective management in which provides adequate support for its staff, is aware of available resources and mental health services which can be offered, can aid in helping staff cope with the pressures of their work and maintain more positive mental wellbeing (College of Policing, 2022). 
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