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1. Outline how Vodafone mobile device and the bespoke app can improve South Central Community responder community engagement activity.
2. Identify its service users and what services they require from the Community responders
3. Explain the importance of the Community responder role
4. Explain the skills and knowledge needed to carry out the role.
5. Explain what training and development requirements might need to be considered
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[bookmark: _Toc95911497][bookmark: _Toc97108953]INTRODUCTION
This report brings a clear vision of Community First Responder's role in our community. Vodafone has developed a South-Central Ambulance Service (SCAS) project. Special teams and volunteers fight every day with life-saving situations before arriving before the ambulance and start operations to ensure patient safety—devices and apps to help and to provide high-quality service for customers. Emergency calls to 999 can be life-saving. Improving the system can reflect on patient outcomes. If urgent action is required to save a human, a community of 1,200 First responders (CFRs) and Co Responders (Police, Fire-Military) (NHS Foundation Trust, 2018) takes place. Vodafone upgraded its technological system with a bespoke app and 4G connectivity to provide better signal; this also ensures the safety of patient personal information.
Regarding the foundation -"The bespoke app, developed in partnership with Common Time, enables simple and reliable communication between the Community First Responders and their office-based control centre – the Clinical Coordination Centre." (NHS Foundation Trust, 2018). First responders take responsibility to arrive as soon as possible to save patients' lives or prepare them for hospitalisation. Their role is essential; for this reason, they have special training and skills for critical situations. First responders must have the skills to deal with many potential medical emergencies. A high level of stress is associated with the position; first responders must maintain physical and mental health. The mobile devices and bespoke app can help improve the service and communication, leading to more saved lives. The app will allow the volunteers to identify the exact location. Also, the call centre can locate the closest to the site first responder using the app life share location (Lipscombe, 2018). Relay on the founders announcing the service can significantly improve to satisfy the patients. Foundation trust said they recognise a big chance to improve customer care and immediately impact our service to patients. Foundation trust will look forward to finding other places to use technology to benefit the community (Lipscombe, 2018).
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SCAS, provide care services to more than four million people, daily receiving around two thousand calls to 999. Calls improved after the Pandemic started. Their urgent medical advice line NHS 111, increased receiving calls to 4,500 a day (TRUST, 2022). Outline how Vodafone mobile device and the bespoke app can improve South Central Community responder community engagement activity. New technology provided via the app will become the main factor for improving the service of the South-Central Community. Vodafone has developed a secured app that is easy to manage with live share location. More than 350 devices are now a fact for the Community First Responders and their office control centre -The clinical Coordinate Centre (Lipscombe, 2018). Every volunteer across Berkshire, Buckinghamshire, Hampshire, and Oxfordshire delivered Vodafone Technology.
The app allows First Responders to log in and report their availability to respond. When a call reaches their main centre, the closest first responder can be informed and provided with the exact location. The bespoke app offers a tool for sharing critical information about the incident or patient in live time. The CFRS share live location through GPS for safety manners (TRUST, 2022). To ensure the safety of people and patients, Vodafone and SCAS will bring new technologies to the workplace to provide better and quicker responses for critical situations. For a long time, digital tools have improved emergency services. Now the frontline and first responders have 4g cover and bespoke apps to enhance their services' quality. The customised app can help communicate between the control centre and the First responder Community. You can share live time-critical information on the app request additional support. First aid providers and other organisations like those are so important nowadays. Every day the world meets thousands of incidents. Sometimes the circumstances meet different situations; every case has a different solution for providing the best services to patients and communities of service. First responders are special teams trained to provide their services in life-saving situations. They are before arriving at locations before an ambulance or even police.
The Vodafone 4G coverage and the bespoke app will help improve the service of First Responders. 

[bookmark: _Toc95911499][bookmark: _Toc97108955]Service users of CFR, Community First Responder responsibilities and services.
Southcentral Ambulance service delivers service to direct users and potential patients who will become users of NHS. The First Responder is required to help those with a medical emergency. It might take longer ambulances to reach a medical situation, and particular areas have their local first responder community (Viet-Hai Phung, 2017). Calmly and professionally to deal with medical emergencies, in case of emergency medical conditions, Community responder is required to start the chain of survival in cardiac arrest patients until the ambulance crew arrives. It is significant to begin the chain of survival in cardiac arrest patients until the ambulance crew arrives. SCAS will provide all training and support to everyone who wants to become a part of their First Responder Community.
Regarding the First Responder position, you will need to have at least 20 hours per month to attend the training course, and the training will go for a couple of weeks. They used an automated external defibrillator (AED), Oxygen and airway management or cardiopulmonary resuscitation. CFRs only respond to emergencies in the area where they live or work. This strategy improves the chance for their short arrival. With the start of life-saving medical actions, first responders save more patients. Public donations are 100% fund the charity of CFRs. We can all help raise funds to ensure the community has up-to-date technology to support emergency or critical incidents. SCAS takes partnership in other emergency services. Foundation service is to deliver medical care to specific groups of patients. Patients at the end of life, Frail elderly, Patients with mental health needs including place of safety, Patients requiring urgent dental advice. Directory of service has developed an NHS 111 service with specialists and nurses. The local community and potential patients are users of First Community Responders. Those in need of emergency help with diabetes, cardiac arrest and other health injuries.

[bookmark: _Toc95911500][bookmark: _Toc97108956]The importance of the Community First Responder role
A first responder is a person with specialised training who is among the first to arrive and provide assistance at the scene of an emergency, such as an accident, natural disaster or terrorism. First responders typically include law enforcement officers, paramedics, EMTs and firefighters. In some areas, emergency department personnel, such as nurses and doctors, are also required to respond to disasters and critical situations, designating them first responders. A Community First Responder is dispatched to attend specific medical emergencies until an ambulance arrives. They take calls in the area where they live and present first at the emergency place. Community first responders are a significant resource that can only help the local community. They can reach quicker, and their purpose is to start life-saving actions in life-threatening emergency cases. The role exists to support the local community to stabilise the patient outcome in emergency cases - the CFRs community has a partnership with NAS (National Emergency Operation Centre). Every community needs to have first aid help and actions volunteers. First Responders can be lifesavers when diabetic or cardiac arrest emergency cases accrue to the hotline. The call centre can get in touch with your local First Responder in a minute. With the Vodafone Bespoke app, they can write your location live and tell you how long it will take for the First Responder to arrive at the site. So far, we can understand that importance of First Responder exists. Our community can be secure that someone can come quickly to save lives and patients.
Vodafone also helps the local community by providing their app technology. This excellent investment can achieve a better outcome. First responders can share information securely, so the local community doesn't need to worry about other barriers and the loss of signal or connection. The Pandemic, the CFRs also helped their local community provide tests, vaccination, and emergency response by the Pandemic. Due to the Pandemic, some volunteers worked with ambulance service and control room teams, all happy to help (NHS, 2020). First Responders Community is significant for us. Our local community need someone to be on the front line for us. Local citizens can feel `safe when someone is a minute away from them. With the coverage of 4G provided by Vodafone, the Bespoke App local community will be located and serviced on time.
[bookmark: _Toc95911501][bookmark: _Toc97108957]skills and knowledge needed to carry out the role
Community first responders provide assistance to those with a medical emergency and, most importantly, start and maintain the chain of survival in cardiac arrest patients until a fully equipped ambulance arrives. In emergencies, we all can react differently. The qualities of a first responder can mean the difference between survival and death for those in need of help or rescue (Training, 2022). First, the responder must judge the situation and ensure the risk to themselves and the victim. An example here is hazard poses with significant danger. The First Responders are to recognise the presence of hazardous materials, protect themselves appropriately, call for help where needed, and secure the area. Several clues can assist in establishing the existence and identity of dangerous material.
The First Responder needs to consider whether it is safe to approach the victim and the best action. The First Person on The Scene course can help volunteers improve their judgment skills and planning activities. Initiative in complex emergencies quickly came up with solutions and plans, and an example is a trapped victim. You need to allocate the best resources to help free the patient. First, responders shot able to show empathy and put themselves selves in the mindset of their patients. Respect and understanding help a lot for patients outcomes. The responder should be fit enough to take action in blocked locations. To be able to build strong communication with the victim. Calming and motivating the patient to bring everything to a normal and healthy place. It is essential to have excellent communication to calm the patient. To become a First Responder, you should know how to deal with burns, stop bleeding, set a splint and other emergency injuries. It takes effort to approach the skills and knowledge to be a First Responder. Everyone can start their training and join the Community of First Responders, engage with the local community and start helping out.
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There is a list of majority training required for every First Responder:
· EFAW training enables a first-aider to give emergency first aid to injured or becomes ill while at work.
· FAW training includes EFAW and also equips the first-aider to apply first aid to a range of specific injuries and illnesses.
· Employers may also identify some other level or standard of training appropriate to their needs.
(HSE, 2013)
The EFAW course will educate volunteers on how to handle a wide range of specific work-related situations. Also, they will develop skills to provide cardiopulmonary resuscitation to patients, cardiac arrests and others. Volunteers need to meet the requirements to deliver life-saving services and a full driving license with access to a worthy road car. It is necessary to be physically fit and to be between 18-70. It would help if you cleared pass DBS- Disclosure and barring service check.
It is not hard to become a First Responder. They need to find the courage and inspiration to join their community and start safe lives. The training and knowledge will remain. Even if you didn't join the Community of First Responders, you could take these courses to help your local community in case of an emergency incident.


[bookmark: _Toc97108959]Conclusion
The mobile phones and bespoke app, developed in partnership with CommonTime, enables simple and reliable communication between the responders and their office-based control centre (News Portsmouth, 2018).
Vodafone will for sure improve the service of SCAS. South Central Community will enhance their assistance with the new app and network coverage. Citizens and those who require first aid help can be calm. Someone will arrive shortly, and their location is easy to find now with the bespoke app.
First responders are essential for every community. Volunteers with unique skills and knowledge help save more lives; this is what it takes to be a First Responder. The first responder is a specially trained person to arrive before the ambulance crew and start the survival actions in emergencies. We are happy to see Vodafone help this service to reach its maximum.
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