Sharnie-ann Lindley 1919186

Sharnie-Ann Lindley 1919186


Professional Career development – BMSW4005

1919186 Lecturer – Crisford Chogugudza
[image: image1.png]




Job Description – Family Support Worker
· Birmingham, West Midlands

· £14 - £15 per hour
· Niyaa People Ltd 
· Contract
· Posted 6 days ago
The Charitable arm of a well-established Housing Association are currently looking for a Family Support worker to join their Support Services Team on a temporary basis, starting immediately. The role shall be conducted remotely at this present time, with the view for visits with customers to begin again in the near future.

As the Family Support Worker, your key duties will include:

·Deliver a service that responds to individuals' financial, health, personal, cultural, and emotional needs and produce and agree with each family an individually tailored SMART action plan, encouraging their participation in the planning of support.
·Undertaking direct work with families in their homes and/or in the community, which safeguards and promotes the positive development of their children using a solutions-focussed approach.
·To undertake an assessment of need; identify and agree appropriate interventions including family support and coaching techniques.
·Providing coaching and/or support to families within a community setting to inspire, address barriers, and invigorate their progress toward achievement of an agreed action plan.
·Work closely with internal teams and external organisations to ensure actions are linked to wrap-around services which will overcome barriers (such services include debt advice, family support, employment support, health provision, drugs and alcohol support, counselling etc.)
·Make referrals into other services and work with them to ensure that they provide the intervention and support needed which will lead to the achievement of key outcomes for the family


As the Family Support Worker, you will have:

·Experience of working with children and families in a family support capacity
·Experience of working in partnership with outside agencies
·Knowledge and understanding of Early Help and safeguarding processes
·Relevant qualification in social care, health care, children and young people, community work or education, NVQ level 3 as a minimum
·Access to your own vehicle.

If you are interested in this opportunity please send your CV to Samantha or call 0121 790 0980 for a confidential conversation.

Niyaa People represents social housing and maintenance professionals seeking freelance or permanent employment across the Midlands region from our Birmingham office. We deal with a range of small, medium and large Local Authorities, Charities and Housing Associations.
Cover Letter

Re: Application for Family Support Worker

Sharnie-ann Lindley                                                                              2/2/2021

36 The Orchard

Lower Quinton

Stratford-Upon-Avon

CV37 8PJ

Dear Recruitment Manager/Team,

I am interested in applying for the job vacancy advertised and feel I would be very suited to the role involved. I am currently studying Health and Social Care and soon to complete my level 4 so will be readily available for full-time work, with access to a vehicle and hold a full clean drivers licence. 

I have many years of experience in caring for people of all ages including liaising and supporting family members and so understand the needs both physically and emotionally that should be met by a support worker. I can identify when intervention may be needed and I am confident in deciding on a suitable support network to provide and making referrals when necessary. I have worked directly with and cared for children from a very young age range so clearly understand safeguarding processes and have two children of my own so have great knowledge in a range of children’s needs. Whilst caring for elderly patients in a residential setting I gained a lot of experience working with and alongside outside agencies, including making referrals and arranging extra support from outside organisations. I strive in supporting people to positively develop themselves and/or their surrounding environments and would be able to provide support in the role advertised. I have included my CV for your viewing and hope to hear back from you soon.
Sincerely, 

Sharnie-ann Lindley

Curriculum Vitae

Sharnie-ann Lindley
Email: ashtondiongayle@hotmail.co.uk
Tel : 01789 721792 / 07894970103

I have a mixed work history and thrive on new challenges. I have experience in family support, whilst working in a care setting for the elderly.  I have developed excellent communication skills throughout my work life and have great experience of working alongside outside agencies. I have worked with children in childcare settings and have two children of my own so I am a natural caregiver, occasionally caring for family members also.  I work well in lots of different environments and have proven to be very punctual and reliable. As well as being confident in using my initiative and working alone, I am a great working alongside other team members and can motivate others. I am currently studying at the University of Wales Trinity Saint David to achieve a Certificate in Higher education – Skills for the workplace (Health and Social Care). I have a full driver's licence with no points or penalties held and have access to my own vehicle.
Key Skills

· Understanding of health, personal, emotional, and social needs of different age ranges.
· Confident decision-maker.
· Effective communicator with both adults and children.
· Great Customer service gained via phone and face to face.
· Excellent communications skills gained on the shop floor. 
· Reliable and trustworthy.
· Confident working with computer-based systems - Proficient in MS office and ability to type at 40 wpm.
Employment History

January 2019 – October 2019                                 Tiddington Court – Care Assistant

Duties: Family liaising, personal care, administrating medicines, lifting and handling less able residence, assistance shopping etc.  
October 2013 – March 2016                                      Iceland – Sales Assistant

Duties: till operation, cash office, stock checks and regulation, answering calls, providing excellent customer service by dealing with enquiries or complaints.
March 2011 - May 2011                                         Rugby Recruitment (Agency)                               

Duties: picking, packing, general warehouse work.
February 2010 – July 2010   
             Ami’s Childcare - Assistant Childminder
Duties: keeping children safe and well within the home care setting. Feeding, cleaning, changing etc. children aged 0 -10.
September 2009 – December 2009           Munchkins - Assistant Childminder

Duties: keeping children safe and well within the home care setting. Feeding, cleaning, changing etc. children aged 0 -10.

April 2009 – July 2009                            CIA Insurance – Administrator
Duties: using company software, completing tasks set by team leader, sending letters to customers or contacting by phone, scanning, shredding, general office tasks.
March 2008 – January 2009                TK Maxx - Sales Assistant
Duties: till operating, serving customers needs, customer service, answering Phones, stock recovery.

Education and Training 
April 2020 – currently
Studying for Certificate in Higher Education Skills for the Workplace – Health and Social Care 
September 2003 – June 2008 
                Avon Valley School and Performing Arts College


8 GCSE’s all passed at Grade C – including double health and social care GCSE.
References available upon request.






Task 2 – Mock Interview
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