500-word appraisal and evaluation of the support networks at the university

There are many support systems in place that a student at this university could take advantage of. Some may be offered by the university itself, others are not associated with, but take place within the university. This is my personal experience of these systems after 3 weeks. My opinions may change after a longer time at this university.

Academic

Personal tutors 
A personal tutor is assigned to everyone. They are there for any academic or personal help.
My experience with my personal tutor so far has been good. 

Lecturers & Module tutors
If you are struggling with the topic in the lecture or a set piece of work, you can speak to the lecturer for help with these problems.
I have received good support from the lecturers so far, this may change in the coming block.

Head of course
A step above the module tutor, if you are having any academic problems, or administration problems, such as changing your modules, this is the support supplied for those issues.
So far this support system has been helpful.

Library
If you need to do any research, the library is full of books to support your academic endeavours. There are also people in the library at certain hours that could help you with any problems such as finding the right book.
I have been in the library to study, but have not yet used the support system in place.

Disability support 
If extra academic support is needed, if a student needs additional requirements, this is the support system in place for that purpose.
I have had good experience with this so far, when speaking to Nerys, I will need to use this more for needed extra support.

PAL – peer assisted learning
A group of second year and up students that has created a system of support for newer students that are struggling with their studies. They can help with understanding the content of the module or the set assignment, study skills and revision, opening a discussion and collectively solving the problem, presentation skills, and an insight into the coming years.
I have not used this yet, I would like to soon.


Wellbeing & Personal

Wellbeing support
There are systems in place at the university for support of non-academic, personal (wellbeing) matters.
I have not used this yet; I would like to soon as I need to make a report of bullying and hopefully an accommodation change. However, when I went to try to get an appointment, I had to fill out a form that I did not know how to answer some of the questions on it, and this is the only way to meet with them. It is not very accessible, which is not a good thing for a support system which I very much need, and other people may need as well.

Peers – in & out of university 
An option of support unaffiliated with official university structures. This can be the people on your course, people in your flat, friends you have made at the university, friends from outside the university. These people can help you with academic or personal matters, if you want someone on the same level as you to help. As a foundation group, we have created a group chat to communicate when we need help with assignments. This has already been used for some assignments that people have struggled with.
This support system can be good, depending on the person.

Student Union
A student run support system connected to the university
I have not used this much yet, I would like to more soon.

Canterbury building
A building on campus where most of the support systems/people for support reside.
I have not yet, but need to, use this system. All of the support that takes place in that building is something I need, but, as mentioned in the wellbeing support, it is not very accessible.

Pastimes
Sometimes, the support needed is a break from everything. There are certain activities (hobbies) one can do – what these are differs from person to person – to relax.
These relaxing activities can be good if you need to destress, if work has become too much at the moment.

Spirituality (of any kind)
Some people, if they feel all these other options have not helped, find refuge in religion – or belief system. This could be any religion/spirituality that the person finds supports them.
I am quite a religious person, and yet I do not feel like this applies to me. I, personally, do not see my religion as a support system to turn to in need, just something I believe in. This is quite different depending on the person though, someone may find extreme support in their spiritual beliefs, someone else may not believe anything at all. This support system may not work for everyone.


Accommodation

Porters
If there are any issues with the accommodation, such as a broken desk, the porters is where to go. It is also the place to collect any mail that has been sent to you.
I have been to the porters a few times to collect parcels, and to report problems in my accommodation. So far, only one of these reported issues have been fixed, this may be rectified soon but nothing has happened yet.


Financial

Financial support
The university offers scholarships and bursaries for eligible students eligible, considering a certain situation.
I have tried to use this support system, but, just like the wellbeing service, the form you need to fill out is very confusing. Again, this is not a very accessible system for something that could be useful, for me at least.


Technological

IT
The university provides a 24/7 telephone IT service and an in-person support desk at selected hours.
I have not had a need to use this yet, although I will at some point. At a time when my computer breaks, or there is a network issue that prevents me from turning in my assignments, I will use this system. This has not happened yet, but I know this support is here for when it does.

Online 
Anything; study help, communities, hobbies, can be found online. It is a 24/7 place to find any help needed.
This support system can be used at any time. If I do not understand a certain word, I can look it up. If I am struggling with personal/social matters, there are online communities that offer support. This system can be used for anything and at any time, but it may not be as good as other options. Depending on where you look, this can either hold good results or bad results. I think this system would be good as a last resort.


I have created these Venn diagrams to show that the support systems in place can be used for more than one reason. This, however, is only my personal experience with the systems, someone else may have a different opinion.
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