Professional Career Development within H&SC
Assignment 2: LCHS 4009 (LON)



Task 1 of 3 – 800-word Academic Report
Personal Action Plan for Job Application (Health and Social Care) 
Chosen Job Role: Healthcare Assistant (HCA)
A Healthcare Assistant plays an important role within the health and social care sector. HCAs support nurses, carers, and other healthcare professionals with delivering person-centred care to individuals in hospitals, care homes, and community settings. The responsibilities usually include assisting service users with personal care, mobility, nutrition, hydration, communication, and promoting independence. To prepare for applying for this role and attending interviews, I have created a personal action plan that outlines the key skills required, how I currently meet them, the skill gaps I have identified, and the steps I will take to develop further. This plan will help me become a strong candidate and prepare effectively for employment.
1. Key Skills Required for the Job and How I Meet Them
1.1. Compassion and Empathy
Compassion is crucial in health and social care, as many service users may be vulnerable, anxious, or in pain.
How I meet this:
I am naturally empathetic and caring, and I have experience supporting family members and neighbours during difficult times. I always try to understand people’s feelings and respond with patience and kindness. These experiences have helped me become more supportive and emotionally aware.
1.2. Strong Communication Skills
HCAs must communicate clearly with patients, relatives, nurses, and other professionals. This includes verbal communication, body language, active listening, and written notes.
How I meet this:
Through my studies and group work, I have developed good communication skills. I can explain tasks clearly, use calm and professional language, and listen carefully to people’s concerns. I also understand the importance of accurate documentation and reporting.
1.3. Teamwork and Collaboration
Health and social care settings rely heavily on teamwork to ensure safe, high-quality care.
How I meet this:
I have worked effectively in groups during college and in volunteering projects. I am comfortable sharing responsibilities, helping others when needed, and respecting everyone’s role. I understand that teamwork is essential for protecting service users and maintaining smooth service delivery.
1.4. Patience, Reliability, and Resilience
Caring roles can be emotionally challenging and physically demanding.
How I meet this:
I am patient and able to remain calm during stressful situations. I do not give up easily and I try to stay positive even when tasks are difficult. I understand that service users may need extra time, reassurance, or encouragement, and I am committed to providing that support.
1.5. Basic Awareness of Health and Safety Practices
This includes infection control, safeguarding, confidentiality, and safe working practices.
How I meet this:
I have learned about safeguarding adults and children, confidentiality, and infection prevention during my course. I understand why good hygiene and professional boundaries are essential to protect both staff and service users.

2. Identified Skill Gaps and How I Intend to Address Them
Even though I have many strengths, I also recognise areas where I need development to succeed in an HCA role.
2.1: Limited Practical Experience in Care Settings
I have not yet worked in a professional care environment.
Plan to Address:
· Apply for volunteering roles in care homes or community services.
· Complete college placements if available.
· Seek opportunities for work shadowing to observe daily routines in a care setting.

2.2: Need for Further Knowledge of Legislation and Care Standards
To work safely, I need a deeper understanding of person-centred care, safeguarding laws, equality, confidentiality, and the Care Act.
Plan to Address:
· Complete Care Certificate modules online.
· Read NHS guidelines and Skills for Care documents.
· Attend training sessions once I begin employment.
2.3: Limited Practical Skills Such as Manual Handling and Vital Signs
Skills like safe moving and handling, taking pulse, temperature, and blood pressure require proper training.
Plan to Address:
· Complete manual-handling courses and infection-control workshops.
· Practise vital signs monitoring in supervised sessions or skill labs.
· Watch expert videos to reinforce safe techniques.

Personal Development Plan (PDP)
	Skill Area
	Actions to Take
	Resources Needed
	Timescale
	 Success Indicator

	Practical care experience
	Volunteer placements; apply for shadowing and HCA roles
	Application forms; updated CV
	3 to 6 months
	50 hours hands-on experience

	Care knowledge
	Complete Care Certificate; study legislation
	Online training; reading materials
	2 to 3 months
	Able to explain laws and care principles confidently

	Manual handling & clinical skills
	Attend training; practise vital signs
	Training provider; equipment
	1 to 2 months
	Confident, safe performance under supervision



3. Three Possible Interview Questions and Responses
31. “Why do you want to work as a Healthcare Assistant?”
Response:
I want to work as an HCA because I am passionate about helping people and making a positive difference in their daily lives. I enjoy supporting individuals who may feel vulnerable, and I understand how important compassion and dignity are in care. The role matches my personal values of kindness, respect, and responsibility. I am also excited to learn new skills and build a long-term career in health and social care.
3.2. “Can you describe a challenging situation where you supported someone?”
Response:
I once supported a family member recovering from illness. They found everyday tasks difficult and felt frustrated. I stayed patient, communicated calmly, and encouraged them step by step. I helped with preparing meals, organising medication times, and listening when they felt overwhelmed. This situation taught me resilience, empathy, and how important emotional support is in care.
3.3. “How would you maintain dignity and respect for service users?”
Response:
I would always treat people as individuals with their own choices. I would explain every task, ask for permission, and involve them in decisions about their care. I would protect their privacy, maintain confidentiality, and be sensitive to cultural and personal needs. My aim is to ensure every individual feels safe, valued, and respected.

Task 2 of 3 – 600-word Academic Report
Key Skill: Communication in Health and Social Care
(Approx. 600 words)
Introduction
Effective communication is one of the most essential skills in the health and social care sector. It is a fundamental component of providing safe, compassionate, and person-centred care. Communication allows professionals to build trusting relationships, understand service users’ needs, and work collaboratively with colleagues. This report explores the importance of communication as a key skill for health and social care professionals and examines how effective communication contributes to quality care, safety, and positive outcomes.
Importance of Communication in Health and Social Care
Communication in health and social care involves verbal, non-verbal, written, and digital communication. Verbal communication includes spoken words, tone, clarity, and choice of language. Non-verbal communication includes body language, facial expressions, gestures, eye contact, and posture. Written communication is essential for maintaining accurate records, while digital communication involves the use of emails, care planning systems, and online reporting tools. Each type of communication plays a crucial role in supporting the needs of service users and promoting effective teamwork.
One of the main reasons communications is important is because it ensures that care is person-centred. According to health and social care principles, service users must be treated with dignity, respect, and individuality. Effective communication enables care workers to understand a person’s preferences, values, and cultural beliefs. For example, asking open questions, listening actively, and using clear language helps professionals gain accurate information about service users' physical, emotional, and social needs.
Communication also promotes safety in care environments. Accurate communication between professionals reduces the likelihood of errors, misunderstandings, or missed information. Poor communication has been linked to medication mistakes, inaccurate care planning, and safeguarding failures. Therefore, professionals must communicate clearly and document information accurately to protect service users and ensure continuity of care. Written records, handover notes, and verbal briefings must be clear, factual, and up to date.
Another important aspect of communication is building trusting relationships. Many service users may feel anxious, frightened, or confused, especially when receiving personal care or dealing with illness. Professionals must use reassurance, empathy, and active listening to support emotional wellbeing. A calm tone of voice, respectful body language, and patience help service users feel valued and understood. This is particularly important when working with vulnerable groups such as older adults, people with dementia, or individuals with learning disabilities.
Communication also plays a key role in teamwork. Health and social care settings rely on multidisciplinary collaboration between nurses, support workers, doctors, therapists, and managers. Effective communication ensures that staff can work together to deliver consistent and high-quality care. Team members must exchange information openly, share updates, and ask questions when uncertain. Good communication fosters trust between colleagues and contributes to a positive working environment.
Finally, communication is essential for safeguarding. Professionals must be able to recognise signs of harm or abuse and report concerns appropriately. This requires good listening skills, sensitivity, and clear reporting. The ability to communicate confidently ensures that safeguarding policies are followed, and that service users’ rights and safety are protected.
Conclusion
In summary, communication is a vital skill in the health and social care sector. It supports person-centred care, promotes safety, strengthens relationships, enhances teamwork, and ensures safeguarding procedures are followed. Without effective communication, service users may not receive the level of care they need, and essential information may be lost or misunderstood. For these reasons, communication must continue to be a key focus of training and professional development within health and social care. Professionals must constantly develop and refine their communication skills to meet the needs of diverse service users and maintain high standards of care.

Task 3 of 3 – 600-word Critical Reflection (ERA Model)
Reflection on LCHS4009 Component 1 Presentation
(Approx. 600 words)
Gibbs’ Reflective Cycle (1988) includes six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This reflection uses the model to critically examine my experience of delivering the LCHS4009 Component 1 presentation, incorporating the verbal feedback I received from my lecturer.

1. Description
For the LCHS4009 Component 1 assessment, I was required to deliver an academic presentation on a health and social care topic. I prepared by researching relevant literature, creating PowerPoint slides, and practising my script. On the presentation day, I introduced my topic, explained key points, and summarised my findings at the end. I delivered the presentation within the time limit. My lecturer provided verbal feedback immediately afterwards, commenting on my strengths and areas for improvement.

2. Feelings
Before the presentation, I felt nervous, worried that my voice might shake or that I would forget important points. Although I had rehearsed, I felt anxious about speaking in front of my classmates. Once I started the presentation, my nerves reduced slightly, but I was still aware of the audience watching me. I felt relieved when the presentation ended and proud that I had completed it. However, I also felt aware that some parts could have been stronger, especially my confidence and eye contact.

3. Evaluation
Some parts of my performance went well. For example, my lecturer said that my slides were well-structured, clear, and visually appropriate. The content of my research was accurate, and I explained the key ideas clearly. I also managed my time effectively and did not rush at the end. These were positive aspects of my presentation.
However, there were areas that did not go well. I relied heavily on my notes, which affected my ability to maintain eye contact with the audience. My lecturer commented that my voice was too quiet at times, and this made it difficult for the audience to stay engaged. I also noticed that my nerves sometimes made me speak too fast. These weaknesses reduced the overall impact of my presentation.

4. Analysis
Looking back my weaknesses were mainly linked to nervousness and lack of experience in public speaking. By relying too much on my notes, I appeared less confident, which may have reduced the level of audience engagement. Effective presentations require strong body language, eye contact, and projection. Theories of communication explain that non-verbal communication can be just as important as verbal content, and my performance showed that I still need to develop this skill.
My lecturer’s feedback about improving critical analysis was also important. Although my content was correct, I tended to describe information rather than explain why it was significant. In academic presentations, students are expected to show deeper understanding by evaluating and comparing ideas. This reflection has helped me understand that strong content alone is not enough; delivery and critical thinking are equally important.

5. Conclusion
Overall, this experience highlighted both my strengths and areas for development. I learned that I could prepare good content and create clear slides, but I need to develop more confidence in presenting to an audience. I also realised that critical analysis is essential for achieving higher marks, and I must improve my ability to explain the importance of ideas rather than just presenting them. This reflection has been helpful in identifying what I need to improve for future assessments.

6. Action Plan
To improve future presentations, I will:
· Practise speaking aloud regularly, including reading scripts in front of others to build confidence.
· Use cue cards instead of full notes, allowing me to rely less on reading and more on natural communication.
· Work on voice projection by practising breathing techniques and slow, controlled speech.
· Develop critical analysis skills by using academic frameworks such as comparing theories, identifying implications, and linking ideas.
· Seek opportunities for public speaking, such as contributing more to class discussions or volunteering to present group work.
Following these steps will help me speak more confidently, engage the audience better, and improve both the content and delivery of my future presentations.
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