Person-centred care and counselling
The aim of the essay is to demonstrate a critique of person-centred skills used in a counselling video simulation. It will also aim to evaluate counselling communication which is used in the nursing sector.
According to Cooper etal (2013) person centred care is a humanistic approach to counselling and psychotherapy. This type of therapy is all about focusing on the potential of human beings and the self-right to actualise themselves and to become more developed as a person. Carl Rogers (1969) outlined the basic therapeutic human relationship. 
Gillon (2019) writes that Carl Rogers believed that there are three core conditions to person-centred care these are empathy, unconditional positive regard and congruence. According to Thorne and Mearnes (2007) and Campbell (2017) congruence is the state of being of the nurse when their outward responses to the patient consistently match the inner experiencing of the patient. Congruence poses a challenge because helpers will generally support a norm of incongruence. This has been so integrated into reality that it has become the normal in society. Congruence is important because it makes the client have a more trusting relationship. Using congruence will dissolve the barriers that may consist between the client and the counsellor. In the video simulation congruence is identified and used by the counsellor to make the patient feel at ease and open up about their problems. 
Empathy is used in the video. This is used to understand the person’s feelings by using the occasional nod of the head. Marta (2012) believes that empathy can be described as walking in other people’s shoes and entering other people’s thoughts and feelings. Empathy in counselling is about showing an expression of the regard and respect for the client who may have experienced things different from the counsellor. Carl Rogers (1969) came to the conclusion that the therapist understands the client’s feelings. Carl Rogers also stated that the therapist response reflects the client’s mood and the content of what has been said. The tone of voice conveys the ability to share the patient’s feelings. 

According to Joseph (2012) unconditional positive regard is the foundation that psychotherapies are built. Carl Rogers (1969) believed that human beings have an innate urge towards socially constructive behaviour which is present and is always functioning. He also believed that a person has the self-determination and respect for one self. Unconditional positive regard means that valuing the person and seeking the best way to move forward. Unconditional positive regard happened in the video stimulation. The counsellor made the client feel valued and tried help them move on. 
According to health psychology consultancy (2012) active listening and body language is not just about taking in the information the patient is talking about. The nurse also has to have a good psychical demeanour and body language. Egan (1986) came up with SOLER for counsellors to follow when with a client. The acronym SOLER stands for sit straight this lets the client know that the counsellor is therefore them. Open posture will indicate openness to listening to what the patient chooses to share. Leaning forward this shows that the nurse is taking an interest in what is being said. Having eye contact is another way of expressing an interest in the patient. Having a relaxed posture puts the speaker at ease. Within the video stimulation active listening was used to understand the client’s problems. The SOLER model was used in the video simulation to make the client feel understood and to make them feel at ease with what is going on. Although giving the client eye-contact was an issue in the session as the counsellor felt uncomfortable using this skill. 
In the counselling video paraphrasing was used to make a question out of the responses of the client. This is in accordance with what Culley and Bond (2011) states that paraphrasing is when the listener in this case the nurse will restate in a clear and brief manner what the patient has said. This conveys empathy, acceptance and a sense of being genuine. According to basic counselling skills (2019) acknowledging what the client has said is showing an understanding and if the client does not understand it shows willingness to be corrected. When paraphrasing it is also good to be aware of tone and pitch of voice. The skill paraphrasing that is used in person centred care was used to get the patient to explore their feelings and make them feel heard. 
[bookmark: _GoBack]Open-ended questions were in the video simulation to get the client to get a more expanded answers and to get a better understanding of the client’s feelings. According to Borck and Fawett (2013) that asking questions should be open-ended to allow the client to expand on their answers. This is important in counselling to help the person open up. According to basic counselling (2018) there are no correct answers to open-ended questions and will require in-depth answers. They are a simple way to gather excess amount information. Open ended questions in nursing would be used to get to the root of what is going on with a patient. The use of open-ended questions made the patient open up and expand on their answers to get a better understanding of how they are feeling.
Kypridemos (2014) writes being an active listener is not just about feelings to get to the root of a patient’s problem. When reflecting on what the patient has said the nurse can get an understanding of the patient. Carl Rogers (1969) explains that a person who has a response on an emotional level can express more feelings and can get to the root of the problem. 
In conclusion using these skills are important to the nurse and patient relationship. These skills are important to build a repour between patient and nurse and allows the patient to open up about any confidential matters. According to South University (2014) building a trust and having a familiarity with the patient will make them feel comfortable and be able to open up about their health issues and build up a repour. 
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