[image: ]
Sustainable Hospitality & Tourism Management (BMIH5006)
Premier Inn



Lecturer: Kathryn Roberts 

Student Name: Marius Lupoae
Student ID: 2127268
Submission Date: 29 Jan 2024
Word count: 2131



How Premier INN Implements Circular Economy within Their Corporate Social Responsibility Policy
The global shift towards sustainable business practices has given rise to the concept of the circular economy which is a transformative approach to economic development focused on minimizing waste and maximizing resource efficiency (Geissdoerfer et al., 2017). Here, this essay explores the principles of the circular economy and its potential integration into the Corporate Social Responsibility (CSR) initiatives of Premier Inn which is a leading hotel chain. Again, this essay examines how circular economy principles can be applied to various aspects of Premier Inn's operations, from supply chain management to design and community engagement, and highlights the role of the circular economy that fosters environmental stewardship within the hospitality industry (Murray et al., 2017). Also, this essay draws parallels with industry examples that showcase how other hotel chains are embracing circular economy strategies to reduce their environmental impact and pave the way for a more sustainable future. Then, Premier Inn which is owned by Whitbread PLC is a leading hotel brand in the United Kingdom and is known for its commitment to quality accommodations at affordable prices, Premier Inn boasts a widespread presence with over 800 hotels across the UK and Ireland (Premier Inn, 2023). Premier Inn has over 800 hotels and 72,000 rooms making it the biggest hotel brand in the United Kingdom (Premier Inn, 2023).  Here, the brand that focuses on customer satisfaction offers comfortable rooms, a signature sleep experience, and amenities that cater to both leisure and business travelers. Again, Premier Inn emphasizes sustainability through its corporate responsibility initiatives like environmental conservation and community engagement that align with evolving consumer expectations for responsible and value-driven hospitality (Premier Inn, 2023).
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Circular Economy is an eco-friendly and all-encompassing method of economic growth that aims to rethink and reshape the conventional ‘take, make, and dispose’ paradigm (Weigend, Rodríguez, et al., 2020). The goal of the circular economy is to establish a closed-loop system in which resources are continually repurposed, recycled, and rejuvenated which is opposed to the one-way flow of the linear economy which begins with the extraction of resources and ends with their disposal (Rizos et al., 2017). Throughout their useful lives, products, materials, and resources should be utilised to their fullest potential with as little waste as possible. Designing products with durability, reparability, and recyclability in mind is crucial in a circular economy where products should be easily disassembled so that their components can be utilised and recycled (Weigend, Rodríguez, et al., 2020). This approach to product design increases durability which in turn decreases the demand for raw resources and the frequency of product replacements. Again, sustainable business models that put an emphasis on access rather than ownership such as product-as-a-service and sharing platforms are promoted by the circular economy (Murray et al., 2017). Also, both the product's useful life and the promotion of conscientious consumption are aided by this change. The goal of the circular economy is to separate economic growth from the depletion of resources and one way to do this is through resource efficiency which entails reducing negative effects on the environment and making the most efficient use of energy and materials at every stage of the production and consumption processes (Geissdoerfer et al., 2017). Also, material recovery from waste streams is another component of circular business operations which repurpose what was formerly waste into useful resources. Again, recycling and upcycling are essential since they transform waste into something usable again to complete the cycle. Now, the circular economy provides economic benefits with environmental benefits as it opens up new avenues for innovation, job growth, and economic diversification. Then, businesses, governments, and consumers work together to build a foundation, provide incentives for sustainable practices, and educate the public on the value of preserving resources to make the transition to circularity a reality (Velenturf and Purnell, 2021). Also, the implementation of legislation, the provision of incentives, and the promotion of an environment favourable to sustainable practices are all vital functions of policymakers in helping to ease the shift to a circular economy (Korhonen et al., 2018). Now, the circular economy highlights the interdependence of monetary, social, and ecological elements, it signifies a sea change in our perspective on production and consumption (Geisendorf and Pietrulla, 2018). The circular economy is an encouraging paradigm that unites economic growth with environmental responsibility. Also, it opens the path for a more sustainable and resilient future at a time when the globe is battling critical issues like resource scarcity and climate change.
Premier Inn which is a prominent hotel chain can strategically integrate the principles of the circular economy into its Corporate Social Responsibility (CSR) initiatives to enhance sustainability across its vast operations. Circular economy ideas reduce waste by rethinking linear corporate paradigms. This completes the cycle and maximises resource consumption (Marinina et al., 2022). In its corporate social responsibility efforts, Premier Inn seeks suppliers who build, furnish, and deliver services using eco-friendly materials (Premier Inn, 2023). Premier Inn's focus on biodegradable and recyclable materials may produce a closed-loop system that reuses and recycles resources (Arruda et al., 2021). Engaging with circular suppliers helps the hotel's ethical buying and environmental impact. Premier Inn may substantially reduce rubbish at its hotels by setting ambitious recycling and waste reduction goals, following circular economy concepts. Promote resource conservation and waste reduction. Comprehensive recycling programmes divert organic, plastic, paper, and glass trash from landfills, promoting resource circularity, according to Vellenturf and Purnell (2021). Thus, the hotel can test recycling. Recycles materials into valuable goods. This shows Premier Inn's commitment to sustainability and community trash management. The circular economy emphasises energy and resource efficiency. Premier Inn offers solar panels, smart HVAC, and LED lights. These measures save the hotel money and reduce its environmental impact over time. Installation of water recycling systems and low-flow faucets improves resource efficiency (Arruda et al., 2021). Premier Inn supports sustainability and the circular economy. Again, energy and water are optimised. Circular design and development again incorporate the circular economy into Premier Inn's CSR strategy. Again, hotels must be sustainable, maintainable, and adaptable (Marinina et al., 2022). Premier Inn should reconsider modular structure for faster disassembly and reassembly and eco-friendly materials. The hotel chain also maintains its facilities' appearance and sustainability. Additionally, it extends asset life. Product lifecycle management can help Premier Inn implement circular economy ideas, according to Korhonen et al. (2018). Then, regular maintenance and refurbishment of facilities and furnishings can extend their lifespan which reduces the need for premature replacements. Also, this proactive approach aligns with the circular economy's focus on the value extracted from products throughout their lifecycle. Premier Inn can explore partnerships with suppliers who offer take-back programs and recycling services for furniture and equipment. It further promotes the circularity of resources (Goffi et al., 2022). Community engagement and education initiatives play a crucial role in fostering a circular economy ethos within and beyond Premier Inn. Thus, the hotel chain can actively engage with local communities through awareness campaigns, educational programs and partnerships with environmental organizations. Again, Premier Inn contributes to building a more sustainable society and instills a sense of responsibility among its stakeholders which educate both staff and guests about the principles and benefits of the circular economy (Velenturf and Purnell, 2021). Then, integrating circular economy key performance indicators (KPIs) into reporting mechanisms is essential for Premier Inn to track and communicate its progress. Transparent reporting on waste reduction, recycling rates, energy and water efficiency and other circular economy metrics demonstrates the hotel chain's commitment to accountability and continuous improvement. Also, Stakeholders like investors, customers and the broader community can assess Premier Inn's impact and efforts in advancing circular economy principles. Also, active participation in industry collaborations and support for innovative solutions further solidify Premier Inn's position as a leader in sustainable business practices (George et al., 2015). The hotel chain can collaborate with industry peers, suppliers and local governments to share best practices and explore circular economy innovations. Then, it can collectively address common challenges. 
CSR Policy of Premier Inn
The biggest hotel company in the United Kingdom that is Premier Inn has publicly pledged to eliminate all carbon emissions by the year 2040 (Premier Inn, 2023). Again, achieving this lofty goal will need significant investment in energy-efficient gas appliances and electric alternatives, increased use of renewable energy, decreased emissions from corporate cars and delivery trucks and the installation of solar panels among other measures (Rodríguez and Alonso, 2019). Also, Premier Inn's sustainability programme is spearheading the company's green initiatives. The firm has retrofitted 100,000 light bulbs with more efficient ones that outfitted 20% of its UK hotels with solar panels and installed smart heating controls and energy-saving appliances throughout the entire chain (Premier Inn, 2023). Again, Premier Inn has shown its dedication to environmental sustainability and lowering its carbon footprint through its corporate social responsibility strategy which is praiseworthy. Then, the company has set a high bar for other hotel chains to follow as it aims to reach net zero carbon emissions ten years ahead of schedule (Julião et al., 2019). As it invests in renewable energy and reducing emissions from its operations, Premier Inn is taking a proactive approach to addressing climate change and promoting a more sustainable future. So, Premier Inn’s CSR policy is a positive step towards a more environmentally responsible hospitality industry (Tomassini and Cavagnaro, 2022).
One long-term economic strategy is the ‘circular economy’ which seeks to reduce consumption while it also increases resource reusability. Then, several examples of hotel businesses in the United Kingdom have taken this concept to heart and are using cutting-edge methods to lessen their influence on the environment (Jones et al., 2016). Green Engage is a programme that IHG Hotels & Resorts has introduced to assist hotels in decreasing their water use, energy consumption and trash output. Again, the business plans to have cut its carbon footprint in half by 2030 (IHG, 2023). Also, Accor’s circular economy programme which is Planet 21 promotes sustainable practices like avoiding food waste, employing renewable energy and minimising water usage among others in an effort to lessen the company's environmental effect (Accor, 2023). Then, the business has also committed to eliminating all carbon emissions by the year 2050 (Peña‐Miranda et al., 2022). Again, Hilton is another example and their new sustainability programme that is Travel with Purpose encourages eco-friendly policies and procedures include cutting down on water usage, recycling more and utilising renewable energy sources (Hilton, 2023). Also, the business plans to have cut its carbon footprint in half by 2030. These hotel chains are paving the path for other businesses to follow by advocating for sustainable practices in the hospitality sector (Peña‐Miranda et al., 2022).
The integration of circular economy principles into the Corporate Social Responsibility (CSR) initiatives of prominent hotel chains like Premier Inn represents a pivotal step towards fostering sustainability in the hospitality industry. Also, these establishments commit to redefining traditional linear business models. It minimises waste and maximises resource efficiency that embraces the circular economy. Again, Premier Inn has its ambitious goal of achieving net zero carbon emissions by 2040. It exemplifies the transformative power of circular design, responsible sourcing, and waste reduction initiatives. Also, the industry-wide examples that are set by IHG Hotels & Resorts, Accor and Hilton further underscore the growing momentum towards circular practices in the hospitality sector. These hotels actively engage in community education, transparent reporting and industry collaborations. They contribute to environmental stewardship and set a standard for responsible business practices. Also, the circular economy stands as a beacon of hope. Also, it aligns economic prosperity with environmental responsibility and offers a promising framework for a more resilient and sustainable future in the face of pressing global challenges. So, the hospitality industry can play a pivotal role to advance circular economy principles and inspire positive change on a broader scale through these concerted efforts.
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