Task 3 – Source Evaluation Template 

Student Details:
Hamid Eslahkar  / Student ID: 2520242
Topic chosen: 
The Importance of Communication in the Workplace
Title of source: 
Nonverbal Behavior and Communication in the Workplace: A Review and an Agenda for Research
Author(s):
Silvia Bonaccio, Jane O'Reilly, Sharon L. O'Sullivan, and François Chiocchio 
Year published: 
2016
How did you find this source?
I found this source using the University of Wales Trinity Saint David Library Search. I searched for keywords such as "workplace communication", "effective communication", and "nonverbal communication". The search results led me to this peer-reviewed journal article published in the Journal of Management.

Why did you choose this source?
I chose this source because it is directly related to workplace communication. It explains how verbal and nonverbal communication affect teamwork, employee relationships, and organisational performance. It also provides evidence from previous research, making it useful for understanding the topic.
Is it relevant to the topic? 
· Yes. The article focuses on communication in the workplace and explains how communication influences employee interactions, teamwork, and organisational success.
Is this a useful article? 
· Yes. It provides detailed explanations, research findings, and practical examples that support the importance of effective workplace communication.
Is this an academic source?
· Yes. It is a peer-reviewed journal article published in the Journal of Management.
When was it published? Is it recent enough? Why?
The article was published in 2016. Although it is not the newest publication, it is still considered current because it reviews a large amount of research on workplace communication, and its findings remain relevant today.
Author Credibility
The authors are researchers and university academics with expertise in management, organisational behaviour, and workplace communication. Their professional backgrounds make them qualified to write about this topic.

Who is the author? What are their qualifications or expertise?
Article was written by Silvia Bonaccio and her colleagues from the University of Ottawa. They are experienced researchers and university academics that specialise in management, organisational behaviour, and workplace communication. Because they have expertise in this field, I believe they are qualified to conduct this research and provide reliable information.

Reliability 
Is the source reliable? Why?
The source is reliable because it was published in the Journal of Management, a respected peer-reviewed academic journal. Peer review means other experts checked the research before publication. The article also includes many references to previous studies, increasing its credibility.

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
