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Abstract

Although there is a large number of articles in the media and research from charities into the UK Police force’s use of Tasers it is safe to say that the majority of these pieces of literature are heavily anti-Taser. 

The aim of this dissertation was to explore an alternative viewpoint and compare this to the more often than not standard negative viewpoint on Taser usage. The researcher of this dissertation wanted to take the opinion of serving Police officer’s and give them a voice when it comes to this topic.

Too often do we see negativity in the media surrounding police officers especially when it comes to Taser usage. The researcher specifically wanted to understand how it feels to be a police officer under scrutiny and how being equipped with a Taser can potentially be the difference in a positive outcome. 

The researcher began by looking at relevant literature and academia surrounding the topic of Taser usage and then completed a breakdown of these pieces to establish what the current viewpoint was from the media and the public. The researcher conducted a survey with police officers where they received answers that were subsequently critically analysed through in-depth reflection of the results. The goal is to show the opinion of police officers on Taser usage, offer an alternative view from mainstream media, and attempt to produce empathy from public in why officers feel as though this is something they need.
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Chapter 1 – Introduction

1.1 Background
The topic for this dissertation was decided due to the growing number of new and media articles surrounding Police Taser usage, the majority of this coverage being negative. It was decided that by conducting a study into perception on Taser usage it could be decided if the UK mainstream media is simply exaggerating feelings towards Tasers or does everyone truly have a negative view on them. 
Taser usage in the UK has increased one article talks about how the usage is increasing year on year and is now more than double what it was some years ago, (BBC News, 2019). This article highlights the increase in the use of Tasers by Police officers however, it does not discuss why this may be the case such as an increase in criminals carrying weapons such as knives. One local paper highlights the issue in one UK area where there was in increase of 267 incidences of people carrying knives, (Eastern daily press, 2023). This gives an indication as to why Tasers are being used more and more.

1.2 Choice of Study

The decision to look at the perception of Tasers was with the aim of offering an alternative view at them, instead of seeing Tasers as some sort of deadly weapon, seeing them as a critical piece of equipment for Police Officers in times of danger. An article from one UK media outlet includes phrases such as “Disturbing statistic” and “Alarming rise in overuse” (The Guardian, 2019). These types of phrases are specifically used to cause concern to the reader and that is exactly why this article in particular was doing. 

The influence from the media with negative views on Taser use by Police Officers and the Police in general is impactful to public perception of UK Police forces. It is thought that when the public are exposed to negative news regarding Police Officers this does impact their feelings and attitude about the Police. Also when a news article talking poorly about one or a small group of officers, the public will generalise and view all Police Officers under this negative light, (The Cummings foundation, 2022). This is often how service Police Officers feel and so the choice of study topic for this dissertation was to allow Police Officers a voice in the hope that the public could relate to them more.


Chapter 2 – Literature Review

2.1 Introduction

The purpose of this chapter of the dissertation is to help select and then analyse some of the more relevant and crucial aspects of academic research surrounding the topic of Tasers as a use of force by UK Police officers. This is an important part of the dissertation as it allows for identifying potential holes in research as well as popular discussion points to include throughout.

In addition to analysing this research, this chapter of the dissertation will help with breaking down and supporting a discussion surrounding the 3 objectives of the dissertation which are: to find out public perception of Taser as a use of force, find out Police perception of Taser as a use of force, and to break down potential issues with Taser as a use of force. By providing an analysis of research selected within this dissertation, it will help to break down these objectives and provide some insight into them prior to my own personal research.

I will look to locate research through the use of the UWTSD e-learning online library database, as well as news articles, and posts by organisations and charities. These pieces of work will be carefully selected to provide as much clarification and understanding of the topics surrounding use of force and specifically Taser usage. There will also be some use of government databases and publications to provide a hopefully more accurate representation of figures surrounding this topic. By including these types of research this will provide the foundation of the discussion of the topics of public versus police perception and will then provide the subject for the final topic by highlighting potential issues with Taser usage within UK police forces.

Finally the final objective will be covered by utilising research identified that discusses the issues surrounding Taser usage. Research from charities and organisations such as College of Policing that identifies issues raised with this use of force but also discusses how these issues are controlled as well as possible.

In order to gather the information used to cover the topic of ‘Perception of Taser as a use of force’ some search terms used are: “Taser usage UK”, “Taser less lethal”, “Are Tasers beneficial?”, “What issues are there with Tasers?”.
 
2.2 Lethal or Non-lethal

Controversy surrounding Taser use in the UK is not a new topic, since their introduction to UK police forces in 2003 after two whole decades of use they are still a hot topic of discussion. There are organisations within the UK that understand their uses but still feel as though the Taser is not a crucial piece of policing. Amnesty international talks about how the use of Tasers have been linked with at least two deaths following police contact within the UK but are likely to have been involved in a much higher number than that (Amnesty International, 2018). 

If Taser usage is linked to deaths then it is clear to understand why people may be against the use of them, however, when Tasers were introduced they were not described as non-lethal but instead as a less lethal alternative to things such as firearms. A Taser is a less lethal use of force with the intention to incapacitate a subject, but this does not mean they are without risks, (College of Policing, 2022).

Tasers are designed by an American company called Axon and they are specifically marketed as a less-lethal alternative due to police officers in the United States carry firearms this means that if a firearm is drawn the chance of a lifechanging injury or possibly death is significantly higher, in fact a claim made by Axon suggests that Tasers had saved 75,000 lives in 2011 (Wikipedia, 2023). If this statistic is correct then the concept of ‘less lethal’ is accurate while also being an effective policing tool.

The idea behind these pieces of research is to show how diverse types of organisations can have opposing views, this is the main aim of the dissertation is to provide a more in-depth argument of how these two views can offer differing opinions. The article from a human rights charity offers a more opposed view with considerations of why they are beneficial whereas, the article from the policing website provides a more positive argument for Taser usage with considerations of potential risks.


2.3 Portrayal of Tasers in media

Police usage of Tasers in the news is criticised for many reasons such as, criticising the necessity of the usage as well as if the usage is having the desired effect. According to media, if police forces across the UK do not address concerns over Taser usage then they may end up losing trust in the communities they serve, (Express and Star, 2021). This has a negative connotation linked to the use of Tasers by police forces and it suggests that the public do not trust them as a legitimate use of force. 

There are multiple news and media sources that outline problems with Tasers the above example is not alone in this, and it is not just UK news. Sometimes incidences from other areas of the globe can have an impact on the portrayal of Taser usage here in the UK. More high-profile cases draw the spotlight on Taser usage and highlight statistics such as five hundred deaths have occurred as a result of Taser usage since 2001 in the United States, (The New York times, 2021). This statistic looks bad when it is highlighted like this and can causes concern amongst human rights groups and the public alike however, this statistic fails to mention how many times since 2001 Tasers have been used in the United States it also does not speak of the type of incidences they were used at. This portrayal of Tasers in the media is designed mainly to highlight the negative aspects of Taser usage which does not do well for public perception.

There are also high-profile cases in the UK that cause concern for the public when it comes to Taser usage. An incident where a man who was shot by a Taser and has ended up falling into the river Thames was a very high-profile incident in the UK. Although an investigation by the Independent Office of Police Conduct (IOPC) has yet to clarify if the usage was appropriate and necessary or not, the media has already begun to sway the narrative in the direction that it was not appropriate. It was reported that the male was tasered and as a result had fallen into the river Thames, leaving him in critical condition, (BBC News, 2022). This type of reporting is misleading and suggestive, this particular sentence suggests that the male was perhaps on the edge and was Tasered causing him to fall into the river which is not the case, the male was Tasered on the bridge and he has ten got up and thrown himself off.

The main issue when it comes to how Taser usage is represented in the media is that there is few if any positive stories, this is because the media whether intentionally or not leave out important pieces of information and do not tell a full story. The purpose of this dissertation is to aim to highlight policing perspective and policing issues when it comes to Taser usage to offer a more balanced view on this use of force. By showing a more balanced view and highlighting police perspectives on this controversial use of force, the aim will be to offer the public some answers to some questions that they may have around Taser usage. This will hopefully result in a more open conversation around the topic as well as a better trust from communities in the use of Tasers.



2.4 Racial bias and Taser usage

Unfortunately like with most things when it comes to policing there is a disparity against Black, Asian Minority Ethnic (BAME) groups when it comes to Taser usage. As already discussed the media uses negative connotations when discussing use of Tasers, this unfair use of Tasers against BAME groups allows the media to have another opportunity to create a negative view of Tasers as a use of force. Tasers are disproportionally used against Black people compared to white people, but it was noted by the Independent Office of Police Conduct (IOPC) that Black people were Tasered for longer than the standard 5 second cycle 31% more of the time, (The Guardian, 2021). This statistic is not alone when it comes to the difference in treatment for BAME groups against white people when it comes to Taser usage however, when these statistics are published in media they are not often coupled with information to show why this may be the case. Regardless the data shows that BAME groups are more likely to be subject to Taser than white people, this information is likely to cause concern in communities throughout the UK especially those communities that fit in the BAME category.

There is a concern amongst groups that this type of racial bias is not specific to adults within the BAME community. One article talks about a report that was published where it was shown that children of an ethnic minority are approximately three times as likely to be subjected to Taser than their white counterparts, (The Mirror, 2020). Use of Taser against children is not an ideal solution in any scenario and can strike concern within communities, with the addition of being three times more at risk of having a Taser discharged on your child BAME communities are likely to be incredibly cautious of Taser carrying police officers. These types of statistics do not do favours with community trust and support for police forces across the UK and do even less for police forces that want to justify more of their officers carrying Tasers.

The importance of reviewing the disparity in the use of Taser amongst BAME groups is to get an idea of how these communities may perceive Tasers. This is critically important as the population of BAME groups continues to increase between 2011 and 2021 the population of the UK that identified as white British went down from 80.5% to 74.4% this shows a steady increase in BAME groups throughout the UK (Office for National Statistics, 2023). This shows that with the UK population growing increasingly diverse the views of these groups become increasingly important. Therefore if statistics show that BAME groups are more likely to be subjected to Taser or are more likely to be Tasered for longer the perception of this use of force within the police is going to be affected negatively. Overtime as diversity increases if things are not changed then the negative views of Taser will naturally increase with diversity.

2.5 Conclusion

Although Tasers were first introduced to UK police forces back in 2003, after two decades they are still not fully supported or trusted as a standard part of policing. This cautious approach to Tasers is not without justification, there have been a number of cases of misconduct involving Tasers that create a cause for concern. One such case that raises concerns is one of a police officer who has discharged a Taser at a 10-year-old girl this incident took place in the Metropolitan police area where a report of a 10-year-old girl was threatening someone with a hammer, this case was referred to the Independent Office for Police Conduct (IOPC), who found this officer should face misconduct charges, (The independent, 2022). This is a prime example of why there may be a negative public perception.

This dissertation aims to highlight these issues while also highlighting concerns from police officers and reasons why they may be supportive of Tasers. Unfortunately, the public are very often only subjected to horror stories that likely make up a small amount of the total uses of Taser throughout the UK. This can skew public perception as seen from the research done for this dissertation the media are not the most favourable opinion when it comes to officers carrying Tasers. By offering a policing perspective on the topic it will hopefully show that there is more to this use of force and more consideration that goes into using it than the media would have the public believe.

Issues and disparity when it comes to policing BAME groups unfortunately is likely to continue to be an issue in the near future however, by opening a discussion on Taser usage and offering a policing perspective hopefully it will show that there are a number of considerations that are made when officers utilise Taser and that the colour of somebody’s skin isn’t and should never be one of them. This should also highlight to police officers how BAME groups could feel persecuted and may react differently to their white counterparts when it comes to being faced with Taser carrying officers. 

To conclude, a great amount of research has been reviewed covering several aspects of public view and perception, as well as organisations with differing opinions on the subject matter. By highlighting the issues on whether or not Taser can be considered a less-lethal alternative this builds foundations for where most of the opinions on Tasers comes from. The media seems to err on the side of caution and distrust of Tasers which from the research reviewed is the leading opinion of this particular use of force. It appears as though in the 20 years that police forces across the UK have had Taser trained officers little has been done to reassure the public of the positive points of this use of force. By opening a discussion on this topic it will aim to allow members of the public to air their concerns as well as police officers to voice their reasoning for why they may be an advocate for Taser use. This dissertation will aim to offer a different viewpoint to what is available at the moment and by reviewing both sides of the argument it can help bring a consensus of whether or not Tasers are a positive tool for policing.

Chapter 3 – Research methodology

3.1 Introduction
The topic for this dissertation is to understand an accurate view on how Tasers are perceived as a Use of Force for police forces across the UK, both from the public perception and the perspective of police officers. These groups have been selected in order to get a range of views.

Within this dissertation there are three main objectives that will be considered throughout these objectives are: to find out public perception of Taser as a use of force, find out Police perception of Taser as a use of force, and to break down potential issues with Taser as a use of force. By undertaking this research these objectives should be provided some answers.

This research is going to be undertaken as a great amount of the available information surrounding Taser usage is focused on negatives and misuse of Tasers. Another reason for this research is that it will provide a view from those who use Tasers or participate in incidences involving Taser use, this view is severely lacking in current research and is important to provide a varied and balanced view.
 
3.2 Research Strategy
In order to conduct the research for this dissertation a questionnaire will be used to gather as much information as possible, each questionnaire will have a variety of questions to be answered. There will be two groups to collect answers from members of the public and police officers. The questionnaires will contain several of the same questions however they will vary slightly due to the experiences of these two groups being different. The majority of the questions will focus on Taser incidences and respondents experience with these if they have any.

A questionnaire has been selected for this dissertation as it will allow the research to be conducted quickly and precisely. This research strategy is easy to disseminate to large groups in a short space of time, this allows for a large sample size to be used which provides a truer result at the end. The sampling method will be a mixture of police officers and members of the public, the members of the public will be sampled randomly by posting the questionnaire online and allowing people to answer it if they choose. This sampling method has been chosen so as to try to provide as least biased of a view as possible by the members of public. 

Other research methods were considered for this dissertation however, due to the timeliness of the dissertation a questionnaire was selected as it was considered the most efficient method given the timeframe in which to collect the data. As it is relatively simple to create, is easy to disseminate, and is likely to get a good number of responses due to the fact that responses are easy and can be anonymous.

3.3 Data Collection
To collect the data for this dissertation, a questionnaire will be sent out to members of the public and to current serving police officers.

This survey will contain ten questions surrounding current knowledge of Use of force options and views on whether Tasers are a suitable use of force. These questions will vary from more closed ‘yes/no’ questions to more open ‘what is your view’ type questions these will give a range of answers for analysis later on in the dissertation. Some example questions that may be used will be, for police officers, “Do you know alternatives to Tasers?” For members of the public an example question may be, “Do you find Tasers intimidating?”

The reason for giving a range of different types of questions is to allow for varied responses and to cover as much context and gather as much information surrounding the topic of Tasers as a use of force as possible. Considerations were made for more than ten questions to be asked during this survey however, this was thought to be enough questions to collect enough useful information. It was also thought that this was a low enough number so as to not overwhelm respondents and encourage a higher number of responses. 
3.4 Data Analysis
Once the research has taken place the results will need to be reviewed and ultimately analysed. After collecting the data from the questionnaire each question will need to be analysed individually, some questions may be a simple yes or no answer whereas some will be more detailed, because there may be a range of answers some questions will be reviewed quantitively and others qualitatively. The quantitative answers will be yes or no style questions where a clear distinction can be made on the number of people who have answered. Questions that will be reviewed in a qualitative capacity are questions that require the respondent to explain their answer or provide a written response.

For questions that require a quantitative response these answers will be easier to review however, may take more time analysing as they will be placed into the form of a bar chart or graph. For example, a question that asks if the respondents have witnessed an incident involving Taser previously will simply require a yes or no answer, this data can then be displayed in a bar chart showing the different groups of people that have or have not. This type of analysis is clear to look at but will require a detailed explanation of how this affects further findings. On the opposite hand to this questions that may require the respondent to write an answer, such as a question on how the respondent felt up on seeing an incident involving Taser, would not be suitable for going into a bar chart or graph. Any data gathered from the questionnaire that is presented in this way will require in depth written analysis, referencing a number of answers and explaining what these answers suggest or can tell us about different perspectives.

Questions that produce a quantitative response will be reviewed by comparing the results against research online to determine if there are any differences or similarities in the data. Questions that result in a qualitative response will be analysed by reviewing the responses seeing if there is a theme with the responses and trying to identify a general viewpoint. This will then be broken down to try to explain why certain responses are seen more than others.

3.5 Limitations & Potential problems
As with any type of research there are likely to be issues that will arise throughout especially when not having control over the people who are responding to the research. With the research that is being conducted for this dissertation the most likely issue that may arise is too few people responding to the questionnaire, this would cause issues as it would mean there would be a lack in data to analyse. Without enough data to analyse it would prove more difficult to answer the objectives of the dissertation.

Another issue that may arise, which would not be able to be controlled, is the possibility that when the questionnaire gets answered the respondents do not answer honestly. This would cause issues as it could skew the results and then following analysis of the results the answers to the dissertation objectives would be affected. 

A final problem that may arise is that all the respondents from the group that are non-police may never have had an interaction with Taser related incidences, this would obviously cause some issues when it comes to analysis as the public perception would be incredibly minimal that the police officer perspective would have little to compare it to. This would result in at least one dissertation objective not being answered.


Chapter 4 – Analysis of results

4.1 Introduction
This chapter of the dissertation will be used to review and analyse the results from the survey that was sent out in support of this dissertation. This chapter will go over the results, what information can be drawn from these results, as well as why the survey got the results that it did. 
This chapter will also look at the positives and negatives of the specific survey tool I used and how this has impacted the survey and the results. I will also reflect on the survey and discuss any issues I had with it anything I would do differently and how these changes may impact the survey if it were done again.

Finally I will discuss the findings and what can be taken from the information gathered and how this can be linked back to the dissertation topic. The results will be used to try to show what the perception is of Taser usage.

4.2 Data Analysis
This section I will publish the results from the survey. I ended up only sending the survey to police officers, some of this was due to a lack of time when conducting the survey. I also thought that when sending this to the public I was more likely to receive unhelpful feedback. The final reason for not passing the survey out to the public was that I had concerns around the GDPR of sending a police survey out to members of the public, the pool of respondents is less controlled, and this may skew the results.

I am aware that this presents a biased view on the survey however, the majority of literature and statistics online are favoured against the police so they can be used to counterbalance the bias.






4.2a Survey results
Below are the results posted:
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4.2b Survey Feedback
Question 1 of the survey this question was originally put in the survey when it was due to be passed to members of the public. This question was added so it could be established the separation between respondents, however when the decision was made that this survey would not be sent to members of the public this question remained in, simply to show that police officers were answering it. 
It is noted that one of the respondents has skipped this question, the reason for this is unknown although it does not affect the results it does pose of risk of putting later answers under scrutiny. This may happen because results of later questions could be thought to be inaccurate. 

Question 2 was included in the survey for police officers so it could show that the survey was not only being answered by young in-service police officers. The reason for highlighting that the survey was being answered by police officers with a range of years’ service was so different levels of experience would be included. The reason for including a range of experience levels was to ensure that there would be different views on Taser usage, this helps to provide as unbiased of a viewpoint as possible coming from police officers.

The next question, question 3 “Are you a Taser carrying officer?” This question was used solely to again show the unbiased nature of the answers from the police officers answering the survey. By having the survey answered by officers who are and are not trained in carrying Tasers this shows that it is being conducted in as fair a way as possible as the purpose of the survey was to potentially offer some positive opinions surrounding Tasers as a use of force if the survey was only answered by Taser carrying officers then there is an assumption that they will be favourable towards them, by opening the survey to officers who do not carry Tasers as well that assumption is not as poignant.

Questions 4 and 5 carry similar responsibilities when it comes to the survey. Question four was aimed at police officers who do carry Tasers and it was designed again to reduce the assumption of bias as much as possible. By including this question any views on the results of the survey such police officers are pro Taser as they are Taser trained or they have used it multiple times can be dismissed by the inclusion of questions such as these. This question shows that even those police officers who have answered the survey and do carry Taser have not necessarily used a Taser. This question is designed to assist with the results of the following questions and to negate any assumption of bias. 
Question 5 is similar but is aimed at the police officers who answered the survey and are not Taser trained. Another assumption on the bias of this survey could be that police officers are only in support as they have been in a situation where they wished they had a Taser or where they were assisted by a colleague who had a Taser. This question shows that some of the police officers who answered this survey had not been in a situation where they had seen a Taser get used showing that again a variety of police officers had answered this survey meaning it was done in as fair a way as possible.


By this point half of the questions have been answered and only now are there questions actually talking about Taser usage, this is something that if I could go back I would change about the survey I will discuss this point further later in the dissertation. Question 6 is a simple question providing a clear answer do police officers approve or disapprove of Tasers being a valid use of force for police officers. All ten respondents answered this question and all of them approved with 8 out of 10 strongly approving. This shows that police officers feel that Tasers should continue to be a use of force that is available to police officers.

The next question is crucial to the outcome of the dissertation. Question 7 was asked to determine if Police officers ever felt as though a Taser had been used excessively or if they could be used excessively. Again this question was answered by all ten respondents and not a single respondent has answered yes that they have never seen one used excessively this highlights that as much as it is made out in the media excessive Taser usage is not a regular occurrence. This shows that often at times these articles or reports showing that Tasers are used excessively. One example of this is in an article by USA today where they talk about how Police officers are often accused of using Tasers as a form of torture or punishment by repeatedly firing the 50,000-volt devices when there is not apparent, imminent threat to life (USA Today, 2021).

The final three questions 8, 9, and 10 were all based around should Police Officers be carrying Tasers are there any alternatives and are Police Officers too quickly scrutinised. The answers as shown above show that those who are out there on the frontline agree that Tasers should be carried by officers however there is feeling that this should be optional and training should be required, which again highlights that Police Officers are not “trigger happy”. 
The question about if there are alternatives that achieve the same result all but one answered no and the officer who answered yes stated about PAVA spray or more commonly called pepper spray. Although this can be used in similar circumstances, PAVA is not guaranteed to work as it is not always effective as some people can experience no effects from PAVA, (Association of Youth Offending Team Managers, 2020). Although there are potential issues with Tasers being ineffective such as getting stuck in clothing however, if a shot is successful Tasers will always be effective.


4.3 Pros and Cons of using Survey Monkey

The survey conducted for this dissertation was created using Survey Monkey. Survey Monkey is a large platform that deals with millions of questions and surveys everyday (Survey Monkey, n.d.). The positives of using this site to create the survey for the dissertation are that the website was easy to navigate meaning the survey got sent out in a suitable time, it offers multiple ways of sharing the survey meaning that you can pass it to more people. Survey Monkey also keeps the surveys nice and simple meaning that the answers and findings are clear resulting in an easier process to break these down.

There are a number of disadvantages such as the fact that in order to have a more detailed breakdown from the survey it does cost money. So the break down from the survey is incredibly simplified which unfortunately affects the amount that it can be broken down for the dissertation. 

4.4 Findings from questions
The questions asked in the survey were targeted at Police Officers to try and identify if there is a necessity for Police Officer’s to be Taser trained but, also to see what Police Officers opinion is on the supposed repeated excessive use of force seen in media. 
The survey succeeded in showing an unbiased stance from police officers by highlighting the range in years of service, level of training, and experience of Taser usage. This information is useful when breaking down the results and findings as there is less requirement to explain anomalies with the results.

One finding that can be taken from the survey is that Police Officers do feel that they are often over-scrutinised when it comes to their decision making and their use of force. This can be seen as over a number of years public confidence in the Police has seen a decline from 62% in 2017 to 55% in 2020, (RUSI, 2022). This is backed up by a publication from the Independent Office for Police Conduct (IOPC) where in it shows that positivity towards one’s local police force was at 45% and remains at an all time low since January 2020, (IOPC, 2023). Both these publications highlight the lack of public confidence, this is felt by police officers as they feel that more often than not they are heavily scrutinised often unnecessarily.

Another finding that can be seen within this survey is that excessive uses of force are not as common as they are made out in the media, with the survey above showing that not a single respondent had felt as if Taser usage they had seen was excessive. This is crucial as often articles published by the media talk about cases where Tasers are used excessively. One article talks about an incident where a person suffering with their mental health was Tasered then once he was in handcuffs he was Tasered again and the Police Officer involved was charged with assault for their actions, (The Standard, 2023). When articles like this are published one thing that is never included is the proportion of uses that are deemed excessive and how many uses are completely justified. Tasers come under the category of force described as ‘less lethal’ and according to government figures between April 2022 and March 2023 less lethal uses of force were used 34,687 times, (Home Officer, 2023). This is a great deal of uses and only the times that it is used excessively is it reported this negatively impacts public perception and skews feelings towards this type of force turning it from a tool used in high threat situations to protect the public and making it appear as a dangerous weapon at the hands of criminals.



4.5 Reflection on survey
To reflect on my survey I will use the four F’s model, this model uses four words beginning with the letter F, those words are, Facts, Feelings, Findings, and Future, (The university of Edinburgh, 2018). This model works by looking at the facts of a piece of writing who, what, when. Then it looks at the Feelings throughout the piece of writing, what was experienced? The model then focuses on the findings from the piece of writing before finally looking at the future going forward what can be done differently.
The survey conducted for this dissertation was initially theorised to be answered by Police Officers and Members of the public. It was felt however that this survey would not be suitable to be answered by members of the public. This was because it was thought that they would not necessarily have the right understanding or training to suitably answer this survey. The finding of this change was that because the survey was only being answered by police officers unfortunately only ten people answered it. What this meant for the future was that going forward the sample size was less which results in not having as much data to work with and breakdown from the survey.

I am also going to use Borton’s reflective tool to reflect on the survey. Borton’s reflective tool is a model designed to be clear and concise when reflecting on a piece of writing. Borton’s model uses a what, so what, now what model, (Physiopedia, n.d.). The ‘what’ refers to what has happened? Or what was done? This section would be used to lay out the specifics of what is being reflected upon. The ‘So what’ section means what does this mean? Or what was learnt from this? This section would be used to discuss any findings or outcomes as a result of what had been done. The final ‘Now what’ looks at what will be done going forward? Or what will be changed? This section is looking at how things can be improved going forward.
The part of the survey I will be reflecting on is the number of questions asked in this survey. What happened was that 10 questions were asked as part of this survey, only 10 questions were selected to try and minimise the number of questions asked so as to not overwhelm the respondents and put people off answering the survey. Some of the questions asked were to disprove any bias towards the later questions. So what this meant was the result was less evidence that could go towards supporting the topic of discussion. Now what this means going forward is that any surveys conducted will include more questions as it took about 5 questions to disprove any potential bias. There is the possibility that the evidence collected from this survey could have been improved by asking an additional 5 questions so that 5 questions could be to disprove bias and then 10 questions would be used to collect data to analyse. This would have improved the amount analysis and supporting evidence gathered towards the dissertation topic.

4.6 Conclusion
To conclude this chapter, a survey was conducted in order to collect data to analyse. This survey consisted of 10 questions however, there may have been improvement on the amount of data collected if an additional 5 questions were asked. This survey was then displayed in graph form and then broken down in an analysis to determine what learning or conclusions could be made from the data. Then a breakdown of the findings was completed followed by a reflection of the survey tool used and the survey itself to see what improvements could be made.

Chapter 5 – Conclusion

5.1 – Summary
To summarise this dissertation I will look at what the purpose of all the chapters were and how they helped come to a consensus. The topic of study for this dissertation was a perception of Tasers as a use of force. This topic was selected as when conducting research around this topic there was little to no material in support of Taser usage, or even that provided a positive insight into how Tasers support police officers and the public around the UK.
Due to the lack of support surrounding the topic of Tasers as a use of force in the UK, the decision was made that this would be a suitable topic to look at and conduct research on and subsequently analyse.

Throughout the dissertation there have been four main chapters. Chapter one of the dissertation was the introduction to the topic and an explanation briefly as to why this was selected as the topic.
Chapter two of the dissertation is the section of the dissertation where external research was looked at and current existing literature around the topic of Tasers was reviewed. This part of the dissertation was completed in order to highlight the clear gap in literature and academia surrounding this topic and to show that the majority of media articles and reports conducted by charities that focus on this topic, had negative viewpoints. Once this had been highlighted it was clear this would be a suitable topic of discussion. 
The next chapter, chapter three, was the part of the dissertation where it was discussed how I would conduct research around this topic area and once this research had been conducted what would be done with the information. In this chapter I also discussed any potential problems that could have emerged throughout the research process. It was decided that in order to conduct research I would carry out a survey. Initially I would carry out this survey with police officers and members of the public however, the decision was made not to complete the survey with members of the public as there would be too many variables that could not be controlled as well as the fact that they may not have the appropriate training or understanding to suitably complete the survey.
The fourth chapter of the dissertation was for analysis of the results from the survey. During this chapter, the results were posted showing the answers to the questions. The results were then analysed by looking at how many respondents had answered and looking at the spread of answers. Some of the questions were asked to disprove any potential bias that was assumed due to the survey being answered by serving police officers. This chapter also had a reflection element where I reflected on the results of the survey and reflected on the questioning featured in the survey. During this reflection I discussed the fact that if I were to conduct the survey again it would include additional questions so that there was more evidence that could be used within the analysis. 

This is a brief summary of the dissertation chapters. The findings from the survey were that the perspective from police officers surrounding Tasers were that they are a supportive piece of equipment and although there was consideration that Tasers could be used excessively with over 34,000 uses in the UK across the 2022/23 financial year there are far more legitimate uses than irresponsible ones. This was another finding from the survey that police officers felt they are more often than no scrutinised too harshly for use of force. These findings were analysed and then a reflection of the survey as a whole was conducted which in turn strengthened the legitimacy of the results.

5.2 – Reflection on topic of study
The topic of study for this dissertation was to analyse that perception of Tasers as a use of force I will reflect on this study topic by using Gibbs’ reflective cycle, (University of Cumbria, 2020). Gibbs’ reflective cycle features 5 headings which are: Description, talking about what happened; Feelings, talking about your thoughts and feelings about what happened; Evaluation, what are the positives or negatives; Analysis, why did things go wrong?; Conclusion, what have you learnt; Action plan, what will you do different? I will now reflect on this study topic using this model.

I chose to study the topic of perception of Tasers as a use of force, the reason for this choice was due to lack of positive or supporting information surrounding this topic. I felt as though due to mainly negative media attention or opposing views from organisations regarding Taser usage that this would be a suitable topic or study. I felt that more research needed to be done around whether or not Tasers are used excessively on repeated occasions and to get a view from those who are trained to carry Tasers. 
The positives of this topic are that there is very little positive discussion around the topic so to offer a supporting viewpoint is not common in academic literature. There are negatives with this topic of study choice such as, little evidence outside of conducting my own research that is supportive. This meant that it was difficult to compare findings with supporting viewpoints. The other thing that went wrong with this topic was that when conducting the survey it lacked responses which meant there was little information to analyse to support the topic of study.
To analyse why things went wrong. The study possibly lacked response due to the fact that it was only answered by police officers this decision was made as when it was thought about offering it to members of the public the thought was that there would be too many variables that could not be controlled that the information was likely to be inaccurate, this caused fewer responses which in turn caused less information to be analysed.
The learnings throughout this topic of study were that there is very little literature around Tasers and their usage and necessity. This means that both police officers and the public are rather uninformed regarding this topic. This is why this is a hot topic for the media to publish stories and put the police in a negative light as there is misleading information. I have also learnt that when conducting surveys it is good to include as many questions as possible without being overwhelming as the more questions even if you have a low number of respondents you still get more information to analyse at the end.
If I were to redo this dissertation I would perhaps select a less broad topic such as perception of Tasers and look at something more detailed and specific such as “How do Tasers benefit modern day policing?” this would allow for a more precise survey to be conducted and there is likely to be more literature around this topic. This would result in having more information to analyse and result in better findings and more accurate learnings at the end of the dissertation.

5.2 Conclusion
To conclude this dissertation, I will start by thanking you for taking the time to read my dissertation. I have dedicated countless hours to try and provide my best work for you the reader. Thank you. To conclude, I started out with the Topic of Study set as – A study on the perception of Tasers as a type of force used by police – This topic was chosen as upon researching Tasers I recognised a trend that the majority of media and other literature was negative. I did some research around this decided how I would conduct my own research carried it out and analysed it. I have included my references used along the way as well as a number of reflective models as I have done a reflection on not only my survey but my study topic as well. The findings from my dissertation are that the majority of existing literature around Tasers and their usage is negative. This is possibly due to a lack of understanding from the public of what they are used on this means that media organisations that are anti-police can use a small fraction of the 34,000 plus uses that are excessive to push their agenda onto the readers. With news being easier than ever to access as a society we need to ensure that readers are educated so that they cannot be misled into thinking that a piece of safety equipment for the police is being used as a dangerous weapon.
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