The essay should be based on your interpretation of the following quotation:

‘Business social responsibility should not be coerced; it is a voluntary decision that the entrepreneurial leadership of every company must make on its own.’
John Mackey, Whole Foods Market CEO.

Drawing from relevant theory on business ethics and using contemporary examples critically analyse the extent to which you agree with John Mackey’s viewpoint.


Introduction (about 350 words)

John Mackey the CEO for the Whole Foods Market made the seemingly broad title statement above, saying that businesses social responsibilities should not be forced upon companies; and that it is a choice decision that each company's entrepreneurial leadership must make on its own. PUT IN REFERENCE. 

Although, it is widely said that there is no single agreed definition for the term corporate social responsibility (CSR).For this essay, the definition of the World Business Council for Sustainable development will be adopted: “Corporate Social Responsibility is the continuing commitment by business to behave ethically and contribute to economic development while improving the quality of life of the workforce and their families, as well as of the local community and society at large” (POONAM, 2016). 

This definition refers to businesses operating ethically. Whilst there is a universal understanding that acting ethically in business means building the business around integrity, transparency, empathy and trust, the term used in the context of the World Business Council for Sustainable development definition appears to adopt a deontological ethical approach. This is indicated by the statement purposely categorising the businesses duties, such as giving continuing commitments of contributing to and improving quality of life for workforce and local community and wider society (POONAM, 2016). ALEX could this also be argued as a teleological ethical approach as its focussing on the outcomes so potentially a hybrid approach?

John Mackey then goes on to say that decision making around CSR should not be coerced but made voluntarily by the leadership of every business. PUT IN REFERE. At this point it’s important to remember that CSR is not a new concept, Dinesh Ramdhony dates it back to the 20th century and goes so far as to report that companies have been sharing many features of their social and environmental performance for over a century (Ramdhony, 2018). Whilst David E Amanawa, goes on to of arguments for and suggest that during that period of a century there have been several arguments for and against CSR. Giving examples of Friedman (1970) saying that companies are legal entities with no feelings or emotions, supported by XXXX . Amanawa also cites Bowen (1953) who he reports “defined a businessman's responsibilities as directed toward achieving policies, decisions, and lines of action that are desirable in terms of society's goals and ideals” (Amanawa, 2022). 

On deconstructing John Mackey`s original statement to gain improved clarity and shared understanding using recognised definitions. Followed by, scanning through the history of CSR using published academic journals, the question now is do I agree with the statement that business social decisions should not be coerced but a voluntary decision? Morally based on a teleological view and focussing on the greatest good for the greatest number of people in terms of outcome and business positioning then I do. However, from a quantifiable position and business positioning perspective there is more to review and discuss. AGAIN ALEX could you advise or tell me if ive grasped these ethical ideologies as im not confident with them 

Position for voluntary Reporting

In UK CSR is more or less voluntary initiative. However, there are corporate governance requirements that companies have to abide. Additionally, there is legislation that guide businesses on social and environmental responsibilities such as Employment act 2002, Health and Safety at Work Act 1974, Companies Act (2006) and several others.

Are they any new directions such as in ‘Sustainability’ perhaps using the Future Generations Act or some other example as a way of guiding organisations to have a wider purpose to their role in society? 
“1930s reporting doesn’t work in 21st century economy 
 
 Position against voluntary Reporting 

What info needs to be provided what matters – what issues relevant to corporate performance – times have changed from the importance of assets to intagiables human capital cant manage what you cant measure 

Discussion

Business as we knew it has changed, with many businesses large and small adapting to sustainable practices, and understanding the nature of a triple bottom line. 
the best-known definition of sustainability is the one stated in Our Common Future, more commonly known as the Brundtland Report: “. meeting the needs of the present without compromising the ability of future generations to meet their needs” (Philip Sloan, 2009).
Business is about purpose FREEMAN entrepreneurs start businesses because they are passionate about what they do. 



In this section you need to draw out your own position based on the evidence you have presented in the argument.  You should explain how you have reached your position and what it was that led you to that position.  For example you might say that ‘entrepreneurial’ leadership of a company indicated that reporting rather than burden could offer an entrepreneurial advantage by being the most responsible in consumers eyes and that reporting this would give your consumers knowledge of your responsibility. Or you might argue for instance that reporting would be a waste of time and that consumers will ultimately make their own choices and organisations will live or die based on that. Or some other reason you have.


Conclusion

Here you should summarise your reports key issues and findings and what you have identifies.  And you should tackle the final key question drawing on your Discussion section above.  What is your final conclusion? Should it be mandatory or voluntary? And why?  What will ultimately tell you whether you have made the right decision or not.
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The idea of 'sustainable development' was first widely articulated in 1987's Brundtland Report (World Commission on Environment and Development) from the United Nations. The 'Brundtland definition' of sustainable development was framed as "…development that meets the needs of the present without compromising the ability of future generations to meet their own needs". It posits that the only truly sustainable form of progress is that which simultaneously addresses the interlinked aspects of economy, environment and social well-being
While sustainability issues have perhaps rarely been more important, an additional challenge for CEOs is in the way businesses need to address sustainability issues. This changing landscape presents increased opportunities for businesses but also further challenges that they must understand and master.


This section should also refer to what reporting has always been focussed on and then why today it has become an issue, perhaps referring to the issues raised in the Oxford debate video and other resources.  The question posed is should it be mandatory or voluntary.

Position for Voluntary Reporting (about 800 words)
Once you have engaged with the resources and activities in week 2, you should have some ideas as to why reporting should be voluntary.  You could come up with 4 or 5 good reasons and then use a 1 paragraph or 2 for each of these to explain the position and argue the evidence that you point to.   So give each of your 4/5 arguments a heading.  This section demonstrates your analysis of the situation.

Position against voluntary Reporting (about 800 words)
Again once you have engaged with the resources and activities in week 2, you should have some ideas as to why reporting should be mandatory.  You could come up with 4 or 5 good reasons and then use a 1 paragraph or 2 for each of these to explain the position and argue the evidence that you point to.   So give each of your 4/5 arguments a heading.  This section demonstrates your analysis of the situation.





