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Group 1
Business name: Universal Cleaning
Business Identity: Partnership

Team members
Shazul Miah: 1712428
Abu Ahmed Eusuf: 1710574
Rajon Uddin: 1712429
Ewa Zdziarska-Grzyb: 1712720
Gezim Rrapi:1712729


Business plan Questionnaire URL link 
https://docs.google.com/forms/d/13CIFGXwnl9O6ARakbxkH20D4S-nhNQNszEvLMKvAviU/edit
 
Questionnaire Gmail address
Gmail ID: sm1712428
Password: dob11.03.88 











Market Research Survey
The survey is to obtain our audience views of how we can improve our cleaning service, the survey includes a multiple-choice of questions and it is designed to understand our customers' expectations. For example, what does the average customer think about your prices when using a cleaning service? This is a self-completion survey that can be completed online on our company website. As a newly open business we understand customer feedback is essential, by doing this survey this will help us to make better decisions and identify new opportunities.

Contribution
As a group we have allocated the following 10 questions between us, my task was to look at questions 1 to 4. Questions 1 to 4 included open questions, category question, and list questions. 
The response to question 1 shows 90% of customer have used a cleaning service and 10% who has not, this shows that cleaning services is a popular service in the Cardiff area. 
Question two shows that more than 50% of people use a cleaning service on a weekly basis, the study we can take from this feedback is we have to be competitive in order to boost our sales. This is essential as the customers represent the company, as a business we need to meet our customers' expectations. This can be done by offering a professional customer service for the many people. 
The results from question three shows that people would like to have a garden cleaning service available, this feedback can benefit us as we do offer a garden cleaning service. 
Question 4, 55% of people would use a web-based cleaning service, as a click business we would be targeting the local community through social media platforms such as Facebook, Twitter and Instagram.
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How much would you expect to pay for a cleaning service per hour?
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