



[bookmark: _Hlk23324728]UNIVERSITY OF WALES 
   Trinity Saint David




Level 4
PROFESSIONAL CAREER DEVELOPMENT
Module Code/BMSK4005




Lecturer: Anupam Mazumdar


Student: Silvia Postu
Student Number: 1812545 







	

Table of Contents

Introduction………………………………………………………………………………….2
	Personal Lifeline Journey………………………………………………………………3
Employability Skills and Knowledge ……………….……………………………………..4
Self – Motivation Review …………………………………………………………………5
	Self-Motivation Quiz ………………………………………………………………….5
Learning Styles ……………………………………………………………………………..
	VARK Learning Styles ………………………………………………………………….
	Kolb Learning Styles ………………………………………………………………….
	Honey and Mumford Learning Styles ………………………………………………….
 Personal Development Plan ………………………………………………………………..
	SMART Objectives ……………………………………………………………………
	Johari Model …………………………………………………………………………..
	Personal SWOT Analysis …………………………………………………………….
	Professional Action Plan
Career Aspirations ……………………………………………………..
Analysis of findings from evaluating evidences from literatures ………………………
Review of my Understandings and Expectations of World of Employment …………
Conclusion ………………………………………………………………………………..
References ………………………………………………………………………………..
	


	


Introduction
This report will expose a range of steps on understanding and implementing a professional career development plan. It will be focused on the evaluation of academical theory researches as well as reflection on my past personal life and work experience.  During this report, soft skills and knowledge which contribute towards working effectively, will be discussed. It will also present an analysis and reflection on the life-line activity based on my personal experience and on readiness for employment. SWOT analysis, SMART objectives, models and learning styles contributing towards understanding my personal employment goals and personal action plan will be explained during this report as well as the interpersonal liaison between professional career development and personal development plan.
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High points
Low points
Birth   	                       20	                                                     25	                                               30                                                  35                                                                40
Job at Compudava & TURM
Working for ASPASIA & GOVERNEMENT of RM
Developin personal business in partnership with an American Company 
Relationship problems with my partner
3 months of depression being pregnant with the 3rd child. Going for divorce. 
Fighting to exist as a family
Harmony in my family
Moving from countryside town to
Moving from Capital city to countryside
Business closed. Second baby.
Start business again.
Sales \Director Status achieved. Leading a team of 150 people
Sales \Director Status achieved
Business closed due to political, economical and strategical crisis.
Work in Italy for 2 months. Far from family.
Relationship problems with my partner
Moving from  town to countryside town to
Family problems. 
A new life in England together with the family. Jobs, Uni, schools, and house
 Second baby.
Personal Lifeline Journey


“A useful technique to help you with this kind of reflection is to draw a ‘lifeline’ representing the ups and downs and key events that have influenced your career. It will help you to gather insights that can influence your future career choices, and help you start to think about things that you might want to develop or change.” (Open Learn, 2019). This reflection model was a real challenge for me; it made my brain burn. Though, I found it useful. While drawing my lifeline journey and reflecting on it I was feeling like being bounced from an extreme limit to another extreme limit. I grew up like an ambitious person, full of life and eager to achieve a brilliant, material overloaded future. I adored studying until late nights, I adored wearing smart office outfits at a young age. I loved dealing with lots of challenges at once. I was a crazy careerist. But, when I got married, my life took a radical turnover. My relationship with my husband, his completely different world of thinking and vision, giving birth of the first two sons in a row, the new roles I need to assume as a wife, mother, housekeeper, woman and business woman lead to collapse my business, to frustration, to depression. Then my third son brought some peace into our family life. I had to start three times from zero the same business and every time I achieved high performance. I didn’t give up. These tumultuous, agitated and stormy descents and ascents taught me to stop and calm down, not to prove anything to anyone; taught me love, to love what and who I hated before, to love everything I received from God, to put off the burning fire inside me and analyse the circumstances properly. I was morally, spiritually and physically down, but I learnt big lessons from all those critical situations in my life. Firstly, the circumstances that take you down but don’t kill you, make you become stronger. Secondly, all the things happening in my life, around me, altogether work towards bringing me new insights and improving my life and my life vision and new performances. Due to the political, economical and strategical situation of my country, I decided to start a new life in England together with my family. I am at another beginning point of my life now. A new career or keep developing the previous one otherwise!? To opt for being employed or for being self employed? To look for a part-time job or for a full-time job?  I hope to find the right answer to all these questions through deep reflection while analysing and writing this portfolio.  




Employability Skills and Knowledge 
   Skills contributing towards effective work and employability are those skills that can be transferable. Employability usually requires specific soft and hard skills and technique knowledges which an employee should achieve during his/her previous work experience, studies or trainings, as (employability et al., 2019) points out. According to (Exeter.ac.uk, 2019),  UK-based companies listed the Top 10 employability skills which they look for in potential employees. The most important from their point of view is communication and interpersonal skills, which means that the employee must have the ability of expressing himself clearly in written and verbally as well as explaining what he/she mean in a concise way. This also involves to be able to listen and to relate to other people, and to act according to the given instructions. On the second, the third and fourth place they classified the ability of problem solving, of being self-motivated or take initiatives by yourself and working under pressure. To understand a problem by breaking it down into smaller parts, and determining the key points, to involve yourself and identifying solutions; to apply your knowledge to sort out an issue and deal with a task; to bring your own creative ideas and to get involved without being told to do things; to come over stress and pressure by meeting the deadlines and facing them, means to save managers’ time and Company’s money. The next six positions should be also taken into account when interviewing: being organised - to be able to plan and monitor the progress of work; to work in a team with cross-cultural people, from different disciplines and backgrounds; to be open to new things, to adapt and to learn; numeracy skills – to be able to use data and mathematics to report some evidence or to bring to argue your opinion; to valuate the diversity – to understand  and be considerate of the different needs of different people; negotiation skills – to feel for others and express your own requirements in an unemotional clear manner to achieve a win-win outcome.   

Self – Motivation Review . 
“Motivation” comes originally from the Latin word “movere” which means to move, and makes an impression of keeping doing and tracking progress of the things until they are achieved, as (Korth, Proctor and Ruskin, 2007) points out. Jeffrey S. Nevid, a professor of psychology, explains that the motivation itself is directed by certain factors that argue why a particular individual acts for a certain purpose. These factors drive the individual's behaviour and attitude towards obtaining certain desires or satisfying certain needs in a repetitive manner.  They activate, direct, and sustain goal focused behaviour, (Nevid 2013). 
According to my personal life experience, self-motivation is forming since the early years of childhood and is in fact a way to educate the self-respect, the way to be thankful for whatever you have and for whatever happens to you by receiving them as a sign  blessed coming from the throne of God and educating the love for work in the mentality and behaviour of the child. Thus, the lack of indifference to everything that is going on around us disappears and the desire to want and insist on ambition and pleasure to achieve great things and different purposes from one step to another appears. Being told thousands of times to do different housing activities (wash the dishes, tidy the 14 rooms house, wash the laundry for the whole family, cook the three meals a day as often as possible, cook special meals for holidays, bake bread for the whole family for a week, clean the  farm, many the cows, to leave in the garden or in the field, etc, etc) at an early age, being checked the quality of the work done each time and explained how to do it better, insisting for the thing started to be done to the end, repeating countless times it is nice to enjoy the work of your hands, living the presence of the powerful, struggling, ambitious, insistent, perfect person (my mom; in our human way of seeing and thinking) created the motivational environment that led to the cultivation of qualities such as: the confidence that “I can”, strong personality, ambition, the pleasure of being in motion and in action, the pleasure of planning and obtaining, the power to force myself to do when I don't want to or can't.  
“Young children learn from everything they do. They are naturally curious; they want to explore and discover. If their explorations bring pleasure or success, they will want to learn more. During these early years, children form attitudes about learning that will last a lifetime. Children who receive the right sort of support and encouragement during these years will be creative, adventurous learners throughout their lives. Children who do not receive this sort of support and interaction are likely to have a much different attitude about learning later in life.”   (Naspcenter.org, 2020)
 On the other hand, (Mindtools.com, 2020), sets 4 factors or strengths in building and developing strong levels of self-motivation at an adult age. It is defined as being complex because it is related to the ability of initiative regarding setting challenging goals for yourself, regarding the skills required to achieve challenges and if you put in enough effort you will succeed. To have confidence and to be useful or effective, to have a positive attitude and a positive vision about the future, to concentrate on specific goals and to thoroughly work on all these abilities in the middle of circumstances where others are the same focussed as you or they have already worked and acquired certain skills and ability levels of personal development, will surely help you to improve your self-motivation considerably.
Self – Motivation Quiz. The result of my self-motivation quiz, according to (Mindtools.com, 2020), says the followings:    
“Wonderful! You get things done, and you don't let anything stand in your way. You make a conscious effort to stay self-motivated, and you spend significant time and effort on setting goals and acting to achieve those goals. You attract and inspire others with your success. Treasure this - and be aware that not everyone is as self-motivated as you are! “  (Mindtools.com, 2020)



Learning Styles: VARK Learning Styles. Kolb Learning Styles. Honey and Mumford     Learning Styles .   
VARK Learning styles. “The term learning styles is widely used to describe how learners gather, sift through, interpret, organize, come to conclusions about, and “store” information for further use.  As spelled out in VARK (one of the most popular learning styles inventories), these styles are often categorized by sensory approaches:  visual, aural, verbal [reading/writing], and kinesthetic.  Many of the models that don’t resemble the VARK’s sensory focus are reminiscent of Felder and Silverman’s Index of Learning Styles, with a continuum of descriptors for how learners process and organize information:  active-reflective, sensing-intuitive, verbal-visual, and sequential-global. There are well over 70 different learning styles schemes (Coffield, 2004), most of which are supported by “a thriving industry devoted to  publishing learning-styles tests and guidebooks” and “professional development workshops for teachers and educators” (Pashler, et al., 2009, p. 105). Despite the variation in categories, the fundamental idea behind learning styles is the same: that each of us has a specific learning style (sometimes called a “preference”), and we learn best when information is presented to us in this style.  For example, visual learners would learn any subject matter best if given graphically or through other kinds of visual images, kinesthetic learners would learn more effectively if they could involve bodily movements in the learning process, and so on.” (Vanderbilt University, 2016). 
[bookmark: _GoBack]Reflecting on these learning styles and on my temperament I could find a mixture of character features often in contrast, but which at the same time complement each other well. According to the VARK quiz the best way I remember the topics or any other thing is when that topic is presented in PowerPoint, explained verbally and I could take notes of it. I could get convinced to buy a product only after I saw it, found out necessary information about it and could touch it physically, for example smell or try to find out the consistency. From my work experience with people I gain the insight that “learning styles” is a psychological model which is preferable to be used and applied when working in public and social areas, such as: customer service, customer assistant, social care assistant, student service, etc.  From my practice of work with customers I can conclude that the best and easy sales I could obtain only after presenting not only the  information about the product but even the test product itself. Thus I could find out my customers’ needs and satisfy them. 

Kolb’s learning style. “Learning is the process whereby knowledge is created through the transformation of experience, (Kolb, 1984, p. 38) ”. (Sugarman, 1987) 
From academical point of view, according to Mcleod (2017), Kolb’s learning theory involves the learner into  a four stage race on observing, reflecting, analysing and concluding over an experience aiming to learn from that test and to introduce new changes in order to gain a new better way of acting.  From creation point of view, God set an experience – created the heaven and the earth on the first day, then He stopped and reflected on His experience, He analysed and saw that “the darkness was upon the face of the deep”, so He introduced the light. Thus He set a new experience. When He observed and reflected again upon the new experience He analysed that the light was good and set up a day and a night. He acted according a cycle like this aiming to create a perfect world. He used the same methods for each day of experience in creating the proposed goals. Thus every day he introduced new changes in the work planned for that day. (Bible, Genesis 1; 2). Relating to my lifeline journey this learning theory helps me learn to keep regularly an evidence on my thoughts and actions. It teaches to plan and act, to stop – observe – reflect – analyse and introduce the suitable changes then go on with an updated experience. While analysing my lifeline journey, I came up to understanding that it is good to use several learnings as often as possible: stop and observe, listen carefully and thing about several good solutions in any black or white, both work or life practice.

                                        
[image: ] 
Kolb's learning theory (1974)

Honey and Mumford     Learning Styles  presents a 4 quadrants diagram that exposes four types of personalities and four models or styles respectively of how to own an action, to act and to solve a problem. According to their theory, people are divided into four categories: - activists learn by doing; - theorists need to understand theory before actions; - pragmatists need to understand how to put ideas into real practice; - reflectors learn by observing and reflecting about the things happened, (Www2.le.ac.uk, 2020).  

[image: ]
https://st1.ning.com/topology/rest/1.0/file/get/1357517?profile=original
In my previous business practice I could quickly add a new enthusiastic idea into practice, without reflecting on. Sometimes this wasted my time on non useful actions which didn’t bring any profit. I can figure myself involved less or more from quadrant to quadrant. Instead of booking customer appointments, I rush printing visit cards and advertising which I share about 40% and waste 60% money and 100% of time which could bring me 30% of profit. I dropped into an activist role rather than choosing a reflector role. Advertising over recommendations was specific for that business, so I didn’t have to invest in business cards and leaflets. My only task was to be aware of how to satisfy customers’ needs (experiencing pragmatism role) using theory and knowledges about Company’s X services and products.   

Personal Development Plan. SMART Objectives. Johari Model. Personal SWOT Analysis. Action Plan. 
· Personal and Professional Development Plan are action plans, projects or charts based on SMART technique and on SWOT analysis results (in some cases), that are set up to gain and gather new knowledge and skills needed to achieve a professional career goal, to excel in a performance management or just for a general self-development, (SIMPLICABLE, 2018). SMART (Specific, Measurable (motivating), Achievable, Relevant (reasonable), Time -based) is a well-connected technique that correctly guides how to achieve personal and business or career development goals, (Mindtools.com, 1996 - 2020). SWOT analysis (strengths, weaknesses, opportunities and threats analysis) is a framework for identifying the internal and external factors that can influence the functioning and the viability of a project, a business, a company, product, place or person, (It, 2020). 
[image: ]Johari Window is both a tool and an exercise that can help an individual to get known himself. Getting to know yourself can give you more self-confidence, improve your communication, creativity, decision making and helps you maintain closer relationships, (Curiosity.com, 2019). Johari's method is recommended to be used in team work, in organizations by team leaders.  This will help them get to know their staff well, and they in turn get to know themselves which will contribute to open communication and work productivity, (Chapman, 2004).
Personal SWOT Analysis
	STRENGTHS
· Business backgrounds and decades of experience in business
· Data base experience
· Customer assistant experience
· I have taught my self how to use social media
· IT skills and knowledges
· Speaking: English, Russian, Romanian, French
· Teaching background and experience
· Managing and running my own business over social media
· Communication skills
· Open to broadening my knowledge  horizons
	WEAKNESSES
· I am not really good at using my time wisely
· Complex and fear of not doing smth wrong at the workplace
· I am easily distracted by things going around the house

	OPPORTUNITIES
· I have nice experience I can blog about
· I can improve my English and UK business knowledges to teach at universities or to work as an assistant in stores, receptions, etc
· I can develop my business worldwide
	THREATS
· Lack of time
· My husband doesn’t agree about developing a business




PROFESSIONAL and PERSONAL DEVELOPMENT ACTION PLAN

	GOALS             
	TEAM MANAGER (being employed)
	TIME SET – 2 YEARS 
	
	SALES MANAGER (own a business)
	TIME SET – 3,5 YEARS

	S

	
	MAKE A PROFESSIONAL LINKEDIN PAGE PROFILE. INTERRACT WITH COMPANIES, ORGANISATIONS AND INSTITUTES.
GET EMPLOYED

	
	Make a professional INSTAGRAM business page
Make a professional FACEBOOK business page.

	Upload services and products
Upload services and products


	M

	
	IMPROVE ENGLISH. GET IELTS CERTIFICATE. Last 1 month until 15th February 2020

	BOOK WEEKLY SHEDULE

	ON-LINE APPOINTMENTS
POST AND SELL SERVICES AND PRODUCTS IN UK AREA GROUPS

	

	A

	IMPROVE KNOWLEDGE IN BUSINESS AND MANAGEMENT. UWTSD, lasts 3 more years

	
	
	PARTY PRESENTATIONS
ONE-ON-ONE APPOINTMENTS
FRANCE

	GERMANY


	R

	
	LEARN THE SPECIFIC ABOUT THE JOB AND ABOUT LEADING A TEAM IN THAT PARTICULAR ORGANISATION WHERE I WILL BE EMPLOYED

	LAUNCH BUSINESS IN:

	PORTUGAL
IRELAND

	SPAIN
UK


	T

	
	
	

	BOOK ON-LINE BUUSINESS APPOINTMENTS. MAKE AGREEMENTS




E APPOINTMENTS

	DEVELOP BUSINESS TEAMS 




E APPOINTMENTS




Career Aspiration. I would refer this paragraph to the above diagram designed to show both career ambitions and aspirations as well as some of the steps to professional career development and personal development action plan. The action plan sets out two different fields of activity which intersect some of the same development methods and techniques. They are part from my background experience in which I have accumulated certain practices, knowledge and skills and represent the areas in which I would like to activate in the future and develop them further. Before setting goals, I took into consideration the innate talents and skills that I developed over the course of my work experience.  These give me more self-confidence to continue in the same areas.  I am aware that when I am working in a private or state organization I will come across with new problems or questions typically to that job, therefore I am open to continue learning, to improve myself as a personality as well as my skills in the field that I am not sure yet about.  I stay at the borders of these two areas and I still cannot decide which one to choose.  The position of employee will give me less or even less flexible time, but it would offer me a financial income now.  The second area of ​​activity would give me more time for the family, because scheduling time will depend on me, but I could have some financial stability and freedom only later in the future. So, that is still a point to ponder for myself.
Analysis of findings from evaluating evidences from literatures. I found meaningful all different learning styles, not only as a learner but as an experienced worker as well. They give me more insight about working as a leader in a team with very unique and different temperaments and totally different learners. Taking into account every luxury of details, reacting and sorting out team and workplace issues make me feel more confident, professional and feel fair to others. 
Review of my Understandings and Expectations of World of Employment. Firstly, I am focused on what I could offer to the world of employers.  I will consider responding to their expectations with the knowledge and experience I have accumulated, with self-dedication offering the best of what I know and of what I can.
Conclusion
The entire Professional Career Development assignment work was like a lifeline journey itself. Understanding about the major importance of each style of learning, of each method of reflecting makes me come to some insight about how welcome and correct are all the things that happen to us, how harmonious collegial relationships we can reach, how efficient we can be at work as well as in the lives of others and in everyday life. I can consider this work like a return to a new level of reality and of knowledge.
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