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[bookmark: _Toc500943472][bookmark: _Toc57915563]1.1 Identify learning styles for self and another 

I work in the hospitality sector, and I absolutely love my career and what it entails. I thrive on being busy, running around, taking orders and making all kinds of coffees. However, I always wonder what kind of learner I am. A lot of people that work in the industry that I work in sometimes are described as being “not academic”. I completely and utterly disagree with that statement. I decided to take part in the VARK questionnaire. The results were exactly what I expected them to be. I learn through practice. As a young girl, I always wanted to play the piano. My sister could look at a music sheet and play the melody perfectly. I couldn’t possible do that. I learned through watching my piano teacher play the melody, or even watching many other play the same piece of music on you-tube. Also, you can see that I scored very highly on my VARK score as a Kinaesthetic learner. I didn’t know what that really meant until I had to research it, and I completely agree with my score. Referring back to my childhood, I couldn’t stand the thought of a written exam. I didn’t want to take part in them because the thought pained me that I had to sit for hours on paper exams. I hated them. I did okay in my GCSE’S. Particularly in my drama and music ones, simply because I wasn’t sitting down for hours. I was playing the piano or performing some Shakespeare, doing what I do best. That’s why I love my career. I can perform for different and what they need. I get to meet new people every single day.
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To further research my learning types, I decided to take part in the Honey and Mumford test. There are four types of learners in this evaluation. According to the Honey and Mumford test it suggests that I am a reflector. I would like to agree with the test as I like to reflect on a situation. This can be to do with any task in work. I don’t like to take too many risks, that’s why I would like to see how other people do a task and simply put my take on it. This way of learning doesn’t have too many risks involved in it as it’s an easy way to risk asses a situation. 
“These people learn by observing and thinking about what happened. They may avoid leaping in and prefer to watch from the sidelines.  Prefer to stand back and view experiences from a number of different perspectives, collecting data and taking the time to work towards an appropriate conclusion.” University of Leicester (2020).  
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As said previously regarding my VARK results I am a very practical person, I learn through visualising and taking part in a task. I love taking risks, whether they work or not, that is all part of the learning process for myself. However, I do like to research before taking part in a task in work to have a theory behind it. Research can take part mostly on the internet. This helps to see exactly what the customer wants. There are so many trends that hospitality are constantly trying to catch up to, whether it be styles of cakes or uniform.




[bookmark: _Toc500943473][bookmark: _Toc57915564]1.2 Use a simple technique for identifying development needs for self & another

However, this has made me think that there are so many different ways of how people learn and work. Now that we know that I am a reflector I want to see a different side of how somebody works. So below me I have done a SWOT analysis. A SWOT analysis stands for Strengths, Weaknesses, Opportunities and Threats. Many companies and large businesses recommend doing this simple task to evaluate where you are in your career, and self-development. One thing that I am very proud of is the fact that I can build relationships easily. This has benefited me greatly in life, however there are negatives to be pointed out in that as well. I describe myself as a very trusting person, but in the harsh reality of business, sometimes that gets myself into trouble. I do speak my truth, and sometimes that comes out wrongly and can upset individuals that I care about. Later on in this assignment I will be discussing how I can improve that through setting myself a PDP. As I said previously, I did not thrive in my GCSE exams. This has decreased my confidence quite a bit, especially when it comes to doing a bit of maths. I try to avoid anything to do with numbers. Through my childhood I didn’t get the right changes to try and improve my mathematical skills. Granted I do not want to be doing Pythagoras and all kinds of weird math equations, I want to have a healthy relationship with numbers.
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All my troubles could be something that another person might gain from. 
I have provided one of my friends’ SWOT below. She is a great example of what opposites we are when it comes to learning and working. Emily is a teaching assistant with a passion for baking. Emily is a very practical and logical person. The table below is purely what she thinks of herself and I have not coached her in any way as I might be biased to some of the things she has stated. 
	Strengths 

Preparation and organisation skills.
Numeracy skills.
Computer savvy.
Love creating and designing cakes. 
	Weaknesses

Haven’t had any experience in hospitality. 
Haven’t got health and safety certificates. 
Too strict on myself and other workers. 
Quite controlling in certain things to be done.

	Opportunities 

Get to use my strengths in work when working with children and fellow workers. 
Having a change of classroom every year giving me more experience with other children and their needs. 
Council always fund courses such as first aid. 
	Threats

COVID-19 making my dream of having my own bakery quite challenging. 
Other people more qualified. 
Losing quite a bit of money if the business goes down. 




I would like to add that Emily has taken the opportunity to create an online business selling cakes and brownies during the pandemic. She has had great success in selling these brownies, which has resulted in her maybe getting a business opportunity with a café selling her cakes. Her future goal is to eventually leave her current role as a teaching assistant and have her very own business. She is a very driven person which likes to see results there and then. One of her strengths which she has stated is that she has great numeracy skills. We are opposites in that aspect and would like to gain that knowledge that she has. However, in her threats she has noted down that other people in the industry she wants to work in will have more experience and might be more qualified. This is where I have the most experience in.







[bookmark: _Toc500943474][bookmark: _Toc57915565]1.3 Identify potential barriers to learning for self and another.

We both have our strengths and weaknesses, however, how do we resolve these? Myself I have decided to do the course on Skills for the workplace. This will enhance my learning needs through learning different ways of how to accomplish my threats and turn them into opportunities. Traits such as learning how to communicate and develop proper workplace etiquette, or even learning some mathematical skills. There could be a few barriers to doing this course. I have had a number of people doubting my ability to finish this course. I am a very hands on person, and I thrive to be busy. But give me a piece of paper to finish some maths, and when I am clueless. A lot would say I am not "academic" at all. I am however a very stubborn person that likes to be right, and I want to prove the doubters wrong. In hospitality, the shifts sometimes aren’t that sociable, however I am very fortunate that my hours are the standard 9-5. There is a but, however I do like being busy, so, I take some of my work home. Where I can talk to clients to see what they would like done in their events, whether it be the food they want, or the type of layout the tables and chairs will be in their events. Hospitality has taken a massive blow to everyone this year, and it has done a lot of damage to my career. COVID-19 has restricted my career, making all events cancelled to the following year. Events such as food festivals to wedding days that can only hold 10 people. It’s a daunting time for myself, as I am not fortunate enough to take my work home, which has made me, like most on furlough. I am going to look forward to the future as we have big plans in the hospitality section in the Botanic Gardens. There is a big renovation which could give me an opportunity to showcase my plans and expectations, which could get me a promotion as well.  
These problems aren’t applicable for Emily. Emily is fortunate enough to be able to be classed as an essential worker. This has given her plenty of work during the last year, which the thought of being on furlough or even redundancy doesn’t cross her mind. That being said, she still has potential threats in her workplace. As said previously, Emily’s dream career is to own her very own café. With COVID being a factor, this has made her dream be pushed further back. How can she resolve this problem? Well, she has made a very successful career part time outside of working in the school. She has made her passion for cakes turn into money. This will also give her the experience of working In hospitality. Maybe Emily could even do a food and hygiene course that could benefit herself and a future business opportunity.




[bookmark: _Toc500943475][bookmark: _Toc57915566]1.4 Explain how these barriers to learning can be overcome.

How do we overcome these obstacles? Well, the best way is to take a step back and see where we are now in our current roles. A brilliant way to observe our development is to create a GAP analysis. A GAP analysis is a simple table which you can see below. It is full of my future targets I want to achieve. I have listed four objectives which I would like to achieve. The main objective is that I would like to focus on my communication skills. To many this might be a simple task. However, I would like to achieve the skills to communicate in such a manner that is highly professional. I am a very friendly person, and that sometimes isn’t the best way to approach clients in my workplace! I will learn these skills through others and on this course. I hope that gaining such skills will benefit my career in securing future bookings for events. 

I do work very well with computers, that is an advantage as being a child from Gen Z! However, I would like to have an opportunity in securing these skills and showcase my department in work. A lot of the time, people like to go on Facebook or Instagram and see what restaurants offer, and what it actually looks like inside. I know a lot of the time, seeing cafes and restaurants on Facebook will give my opinion to the place before even stepping into the place! We do not have these public pages to show what we offer. I would like to learn how to develop one and hopefully gain more customers into our restaurant. 

[bookmark: _Toc500943476][bookmark: _Toc57915567]Section 2: Know how to develop self & others to achieve organisational objectives


[bookmark: _Toc500943477][bookmark: _Toc57915568]2.1 Analyse learning/development options to meet needs of self & another.


I would like to admit that I can do a bit of everything when it comes to working in my line of work. I can make a mean fish and chips, or even lovely latte art. Everyone that I work with knows this as well. However, when it comes to the possibility that I would like to move on in my career, will my future employers believe me if I do not have the written proof? I would like to go on courses such as barista training and do my food and hygiene certificate to show future employers that I am trained. This will also benefit me in my career portfolio. It will make me stand out to the others that I not only have the experience, but the qualifications behind it also. 
Lastly, it is the biggest objective, which I find the most daunting. I have always told myself that I would never be able to have a degree. I would like to prove myself wrong and achieve this level of qualification. As said in my previous objective, to have a degree on your portfolio or your CV makes you stand out greatly. I want to take the next three years and better myself. To learn new skills from lecturers and even fellow students on the course. I know by having a degree it will give me better paid jobs in the future, and generally better opportunities to showcase what I can really do. 
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2.2 Identify support mechanisms for the development of self & another

The GAP analysis is great, however there is another way to set down your targets. I have prepared a PDP chart below. In this chart I have listed down the tasks I want to learn in the next year or so. One of my downfalls is my maths skills, to better these I have decided to re-sit my maths GCSE’s. I go on a night course one day a week. To measure my success I will would like to pass the exams and achieve a minimum grade of C. As said in my GAP analysis I would also like to improve my communication skills. To measure my success in this I would like to gain more opportunities in work. This will prove to me that I have gained the right professional communication skills. 
To measure my success for courses such as the Barista course and the food and hygiene course, I have set a date that I would have liked to achieve both of these certificates. I am very fortunate that my workplace have already agreed to these courses and enrolled me in them. I will definitely achieve these certificates by target date I have set out. 
Hospitality is facing many challenges; however, I would like to set goals for the next year. I would like to host a minimum of 10 weddings, and some other small events. I will work hard in trying to achieve COVID safe rules. Hopefully this will make people want to organise events with me in the next year. 
In the space of 2 years, hopefully COVID will be a thing of the past. I have big plans on having food festivals back, which will bring a lot of money back into our industry. 
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Of course, short term goals such as these are great. However, what about my long-term goals. Long term goals are the goals I would have liked to achieve within the space of three years. I would have liked to achieve my degree in Skills for the Workplace. Hopefully within that time frame I would have also had a promotion.


Part 1: Personal Analysis 
See SWOT Analysis in 1.2 

Part 2: Setting Goals

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	Better my maths. 


	Go on a course. 
	To apply for a course through the internet or get help through line managers in work. 
	If I get a pass through my course and getting the opportunity in work to deal with net profits and money handling. 
	28/10/2021

	Better my communication skills. 



	Go on a course/shadow line manager. 
	Applied for the Skills for the Workplace course. Getting help through my tutor. 
Shadow line managers. 
	I will measure my success through getting more opportunities in work. 
	1/09/2021

	Go on courses such as Barista courses and doing my Food Hygiene courses. 



	Apply for these courses online or through work. 
	I will need a laptop to study these different courses. I might possibly have to travel to attend these courses also. 
	I will get certificates to show that I have successfully completed the courses. 
	1/4/2021 




Part 3: Personal Objectives

	Short Term Goals (next 12 months)

	
I would like to be able to host more events in the next 12 months. Events such as small meetings, which hopefully will give me more appraisals with my line managers

	Medium Term Goals (2-3 years)

	
I would like to achieve in the next three years more opportunities in organizing events in my workplace. Events such as weddings.


	Long Term Goals (3-5 years)

	
I would like to successfully complete this course and join to do the full degree. I would also like to have a promotion in my current workplace to be the head of catering and events in the National Botanic Garden of Wales.  





[bookmark: _Toc57915572]Person 2 

Part 1: Personal Analysis 
See SWOT Analysis in 1.2 


Part 2: Setting Goals

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	Gain experience in working in the food industry.

	Work part time in current career and work part time by working with my bakery business. 
	I will need sufficient amount of money to work towards my business. 
	By reaching sales of £13k a year. 
	15/09/2021 

	Gain food and hygiene certificate. 


	Apply to do the food and hygiene certificate. 
	 I will need a laptop. 
	By passing the course and gaining my certificate. 
	22/12/20

	Create business plans for the future. 


	Create a plan on my laptop and monthly sales incentives. 
	I will need help from someone who has a successful business already. I will also need my laptop. 
	By gaining self confidence that I can create a great business. 
	15/09/20





Part 3: Personal Objectives

	Short Term Goals (next 12 months)

	
Go part time in current role and work more towards my bakery business. 


	Medium Term Goals (2-3 years)

	
Leave current career and work full time in bakery business.


	Long Term Goals (3-5 years)

	
Opening up my very own cafe. 







[bookmark: _Toc500943480][bookmark: _Toc57915573]2.4 Method used to monitor the development of self & another.

There are many ways we can monitor our success in our careers, but it is sometimes challenging to see how much we have progressed ourselves as we’re all so self-critical. That is why we use methods such as PDP’s and SWOT to see how much we want to progress, and what we are capable of doing now. 
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[bookmark: _Toc57915575]Reflection on the Recruitment Process 
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Gibbs (1988)

[bookmark: _Toc57915576]3.1 Description

giving the best customer service, and to have these roles and being the person in charge of a team will only transfer these skills to the rest of the team. With that in mind, these careers pay more than the usual roles as they have much more responsibility. I know that I can deal with great pressure but always thinking of different ways to give the best customer service which will only bring more custom. 
As you can see in my CV, I have stated that I am currently studying the Skills for the Workplace degree. I will hopefully in three years’ time that I have successfully completed the course and can add that to my CV. This will give me a wider range of leadership careers that I am aiming for. Of course, having the degree is a lovely advantage to stand out. Previously I have stated the strengths that I have. That I am a very friendly person, and love to work on progressing myself in my careers. 


[bookmark: _Toc57915577]3.2 Feelings

It is always exciting to have that phone call or email to confirm that you have an interview for a role that you have applied for. It is also very daunting to meet someone and give the right impression that you are the right candidate for the role. When applying for a new role, it is always easy to state exactly what you are good at as you have the time to think and type it out. However, in an interview the question can be vast and vary. One question that is asked a lot is “give us an example of when you solved I love my current career and the opportunities that I have now. However, there are greater opportunities that are awaiting to be grasped outside of my role currently. I am fortunate enough to have the possibility of a promotion very soon. With the hospitality industry struggling a lot this year, I would still like to keep my options open. With that in mind I have created a CV which is ready for whenever I do need or want to apply for another career. My dream role is to work in hospitality but to manage great teams so that I can show my business ethics to. I would like to work in a high-end restaurant or hotel such as Hilton Hotel or The Ivy. I would like to work as a manager in these roles. This will be a fantastic opportunity to showcase the skills and experience that I have. 
I usually look for careers on websites such as Indeed to see what is available. There is a handy tool that refines on what exactly that I would like to see. I usually like to look for careers with the word “management” or “team leader”. I decided looking for these roles for a number or reasons. Firstly, I would like to think that I have great managemental skills in the workplace. I am focused on a problem in work”. The word “problem” could mean anything. However, if I were to answer that question, I would give this example. 
During our peak time in the summer we would have thousands of visitors come to the café. All of them would come in for food, and they would want to come in and out as fast as they could so they could see all the attractions that there are to offer. A lady came in and her daughter was severely allergic to a number of things, such as milk, gluten and nuts. Those are a number of things that we have in the café roaming around. In that case, she is still a customer. So, I had the chef prepare a pie that had none of those ingredients. The customer was very pleased. However, I wanted to ensure that all the staff members would know what to do in that situation. So, each member of staff had a online course on allergens so that we are always prepared for customers like that girl in the future.


[bookmark: _Toc57915578]3.3 Evaluation

Now that is the techniques I have learned through the course. By having a “problem” it can always have a solution. As you can see I have got a couple of past careers I have in my CV. I was successful in having those roles as I performed well in the interview.  However there have been situations that I have applied for a role and wasn’t successful during the interview. A fantastic way to evaluate my experiences through my interviews is through Gibb’s reflective cycle. Gibb’s theory has six stages to it. Description, feelings, evaluation, analysis, conclusion and action plan. Gibb’s and Cole’s theory can be used in any scenario in life, but I would like to show an example of how I used it through an interview that wasn’t a successful outcome. 
[bookmark: _Toc57915579]3.4 Analysis

So, I will firstly describe the experience of the interview. The role was in Port Talbot which was quite a way away from where I currently lived in Carmarthen. I was extremely excited for the role as it was my first teaching assistant job-based interview for a permeant role. I also had just passed my driving test, which in reality, driving in rush hour wasn’t the most plain sailing experience it turned out to be! I turned out to be 30 minutes late which made the interview much later than scheduled! I felt stressed and very embarrassed which isn’t the best first impression they could have of me. However, they felt the same way as they turned out to be late for work that day also as there was an accident on the M4! Before the interview I had an opportunity to talk to the deputy head teacher and gave him a first good impression. The interview wasn’t successful in many ways I have analysed. I was half an hour late, which didn’t give the best first impression. I wasn’t from the area either, which made me stand out in a way that I wouldn’t fit in well with the rest of the team. Now, how would I turn this interview into a future successful one? This is the action plan I would use. 

[bookmark: _Toc57915580] 3.5 Conclusion
To succeed in an interview there are many factors that come into the equation. Things such as dress code and language are just as big factors as to the qualifications you’ve achieved and stated in your CV.  Always think of STAR, which stands for, Situation, Task, Action and Result. Always analyse the situation you are in. That could be anything to do with the area you are in, or the people who are interviewing you. Action, how are we going to ensure that all the actions we take in the interview are going to result in a positive outcome. Actions can be mannerisms and the way that we dress. Task, the task is to simple. To get interviewed and get hopefully have the career in the end. Result, we want to think positively that the result will be a great one. 




[bookmark: _Toc57915581]3.6 Action Plan

I would leave 45 minutes, perhaps even an hour earlier to a place which I wouldn’t know that well. This will ensure that I am early and on time to give a good first impression to the people that are doing the interview. I will also ensure that I am prepared by dressing very smartly and even prepare a few notes on what I know about the company. This will give the impression that I know the business well and what I want to ask from them. Researching a company will also give the perspective that I know the company well and that I know I would fit in well, which will hopefully in return give a good outcome to the interview. 
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CV
Christy Leigh Mainwaring
56 Ynys Las, Llwynhendy, Llanelli, SA14 9BT, 07307 611926, christyleeigh@gmail.com

Personal Statement

I am currently studying for a degree in Leadership and Management, where I am learning about the theoretical underpinnings that inform best practice in business. Not only that I am studying this brilliant course, but I would also like to add the many things that I am proud of achieving in my personal development. I am a friendly, open and confident person, seeking a post in hospitality management in your hotel that will enable me to put my studies and theories into practice.
As an experienced catering and events leader, my work has led me through great business opportunities. Opportunities such as organising weddings and public interest events such as food festivals. 
I feel my personality which is outgoing, enthusiastic and customer focused is ideally suited to the role applied for and would very much look forward to working with a vibrant, exciting company. Below are the skills and qualifications I have achieved through the years. These skills would work excellently in your hotel. 
Skills
Customer relationship management: 
My ability in great communication skills have given me many business opportunities. It has also given me a great deal of clients which will always come back for my sufficient work. 
Office Package:
I am an accomplished user of Microsoft Office, including Word, PowerPoint Outlook and Excel. I can also work with Windows and Apple efficiently. 
Report Writing:  
I have written great reports for my previous events that have gathered interest with many other companies which has risen sales. 
Interpersonal communication:
I have excellent communication skills in the workplace. The skills I have are brilliant when I work with a team. It is important that every colleague works well together. Many times I have organised team building exercises that have built great friendships and new skills that can come into play in the workplace.  As this role is customer focused, I would also like to add that I have sufficient skills to ensure enhancements of sales and targets will be achieved. I have learned these skills on the leadership and management degree and can easily transfer them to other members of staff. 

Employment
Harri Morgan’s Fish Bar and Café 
During my role as a manager in this lovely café, I worked with a great team. I had many opportunities each day to reach sale targets through different offers and incentives. I loved creating new business opportunities which made my creative mind go crazy! Majority of the time our busiest time was the weekend. This enabled me to work very well under pressure. During my time working in the café, I also learned how to manage money and different till formats. I can work money and ensure that it is stored in a reliable and safe way.
Teaching Assistant (Teacher Active) 
A role of a teacher or a teacher assistant has many roles to it. One of the roles I had to deal with was working with first aid. Ensuring that paperwork is filled if a child has fallen was one of the duties I had to keep up to date with every day. During the time I worked in the school I worked with children with learning disabilities. I was able to use Makaton and BSL almost every day which is a skill I am very proud to have as it can be used for future career possibilities. 

Education
BA (Hons) Leadership and Management Skills in the Workplace (current study)
ILM Certificate in Leadership and Management Level 4 (current)
Certificate in Higher Education Skills for the Workplace Level 4  (current)
NVQ Beauty and Holistic Therapies Level 1,2 and 3
GCSE in the following 
D Maths 
D Science 
C Music 
A Drama 
C Art 
B Welsh 
B Welsh Lit 
B English 
B English Lit 
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Having a CV is a brilliant way to see what skills an individual has and their achievements. However, it doesn’t give that sparkle as to why you should be picked for the career you are applying for. That is why to apply for a role, a covering letter is also a brilliant way to put the cherry on top. This is what I would say if I were going to apply for a future role: 

Dear Sir/Madam
I have recently seen this brilliant opportunity to work as a events co-ordinator in the Botanic Garden of Wales and imminently thought that I was the perfect candidate for this role. Having the experience and skills for this role will make me a huge advantage to your team. Having recently completed my Skills for the Workplace degree I have a brilliant and exciting ideas to maximise growth in the business. My ideas will include: 
· New clients to the business that I have great relationships with. 
· Great social networking skills for advertisement. 
· Years’ worth of experience and knowledge, but also a willingness to learn new things all the time. 
I possess all the qualifications and skills that are required for this role. My contact details are attached to my CV, and I look forward to hearing from you. 

Sincerely
 
Christy Leigh Mainwaring 
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Strengths

I have great experience in the industry that | work in.
I have built great relationships with my line managers.
I have enthusiasm to learn new skills through PDP's.

I always find a way to learn through other people and their skills in the

Weaknesses
1'am t0o hard on myself
sometimes.

I trust people too much.
| get stressed when

workplace. there's a lot of math

Iam a perfectionist. involved in some tasks.

I thrive on being busy. 1 am not the most patient
Iam a people person. of people.
Opportunities Threats

“This course is an opportunity to enhance my likelihood of having a future
promotion.

Every day | get opportunities to show my peers and my line managers
that | am thinking of ideas which would help the business with my great
workplace relationships | have gained.

COVID-19 threating my job
in the hospitality sector]|
Other people might be more
qualified.

Other participants might be
excellent in maths.
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Deputy Operations Manager
Oxwich Bay Hotel s yrirer 7 reviews - Swansea SA3
£30,000 - £33,000 a year - Full-time, Permanent

Apply wit deed Q  savethisjob

Deputy Operations Manager
Location: Oxwich Bay, Gower, Swansea

Salary: £30-33,000 depending on experience with performance-related bonuses
on top

Hours: Full time- 45-50 hour per week

‘The Oxwich Bay Hotel are looking for an innovative Deputy Operations Manager
to lead and drive our customer focused team. At the Oxwich Bay Hotel we pride
ourselves on the customer service we offer and are well known for. We need a
unique leader to join our current management team in driving the business
forward and exceed customer expectations on a day to day basis.

How we see your role with us?

- You will have enthusiasm and engage with the team to deliver exceptional
service to our Bistro, Hotel & Wedding customers. You wil be focused on the
Oxwich Bay Hotel Vision and create a culture within the current team.

- You will manage the business on a day to day basis ensuring all departments
are performing efficiently and effectively.
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- You will be budget driven LE. Forecast requirements, prepare budgets, schedule
expenditures, analyse variances and initiate corrective actions.

- Team engagement is important to us, which is why you will be driven in
recruiting, training, maintaining, coaching, and developing the teams including
managerial and supervisory roles.

- You will be responsible for planning, monitoring, appraising, and reviewing job
roles.

- You will be target driven and you can deliver against revenue and a range of KPI
targets. You will encourage this within your teams.

- You will ensure compliance of Environmental Health regulations, Health and
Safety regulations and all other regulatory requirements within the hospitality
sector.

- You will have an eye for detail and will thrive on the detail i all departments.

- You will have a passion for creating a structure including policies and
procedures.

- You will be responsible for purchasing goods where necessary. You will have
awareness of quality and cost.
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