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A. What is the main idea of the whole text?
The main idea is that social media helps small UK businesses get more customers. Videos on TikTok, Instagram and Facebook make these businesses known to many people.
B. What is one key point that supports the main idea, and which specific example from the text shows this?
One key point is that customers’ own posts can bring in new business. For example, at Sandwich Shop in Basildon, a regular customer posted about the chicken burger and others did the same. Now some people travel three hours to try it.



C. What is a different key point that supports the main idea, and which specific example from the text shows this?
Another key point is that social media helps a local business reach customers in other places. For example, Linda Hunter sold clothes on markets for 46 years. She started posting videos in lockdown and now sells online to people across the UK and in Australia.
D. Which part of the text do you think is most important, and why?
I think the most important part is the end, where Faye Martin says “people buy from people.” She explains that people do not like obvious adverts and prefer content that feels real. This is important because it explains why all the other businesses in the text were successful.

E. What did you find difficult, and why?
I found it difficult to decide which information was a main point, and which was only an example. The text had many different businesses and lots of numbers, so at first I wanted to write everything down. This made my notes messy.

F. What helped you, and how did it help?

 The class Notes to Understanding activity helped me. It showed me how to look for the main idea first and then find examples that support it. This helped me write only keywords and the most important facts, so my notes became shorter and clearer.
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