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Reema Hussain
37 Eastbourne Avenue
Birmingham 
B34 6AR
Mob: 07840303477
Email: reemahussain94@hotmail.com


Profile

I recently qualified in Health and Social Care. I am looking for a job as a Carer in a care home or in Retail. I have completed my BTEC levels 1, 2 and 3 at Wash Wood Heath Technology college. I am suited to work in care due to skill attributes of being confident, reliable, caring and polite and I get along with people easily. I can also work well with people and I can communicate with them very easily. I am an honest person and I enjoy taking on challenges and achieving different objectives.


Skills
· Well organised
· Confident in myself
· Good communication and team work skills
· Good listener


Work Experience

Thornton Primary School: 2009 
I worked with children helped them read books and supervised them in the playground at break-times.
Caring for a family member: 2011 Onwards
Preparing meals
Help to get around the house


Qualifications

English: D
Maths: D
Science: PASS
Art BTEC: PASS
ICT BTEC: PASS
Drama BTEC: PASS

Education

I completed my BTEC level 2 certificate in May 2009 I got a pass for that level, In June 2010 I completed my Diploma level 2 and I also got a pass for that level. This was all completed at Wash Wood Heath Technology college. Then I done my level 3 which was a 2 year course I completed my BTEC level 3 at Wash Wood Heath Technology college this was completed in May 2012.




First Aid
In college I completed a course in Emergency first aid at work, where we demonstrated the Health and Safety Regulations 1981. It is a St John Ambulance Training Certificate which is valid for 3 years from 1st March 2012 till 28th February 2015.
Here are the grades I achieved in Health and Social Care

Health and Social Care BTEC Level 2 Certificate
May 2009- Pass
Communication and individual rights: PASS
Individual needs: PASS 

Health and Social Care BTEC Level 2 Diploma
June 2010- Pass
Cultural diversity: PASS
Therapeutic activities: PASS
Health and diet: PASS

Health and Social Care BTEC Level 3 Subsidiary Diploma
January 2010- Distinction
Developing effects of communication : DISTINCTION 
Quality, diversity and rights : DISTINCTION
Health, safety and security: DISTINCTION
Development through life stages: PASS
Autonomy and Physiology: PASS
Exploring personal and professional development: DISTINCTION

Health and Social Care BTEC Level 3 Diplomas

Personal and professional development: DISTINCTION
Sociological perspectives in Health and Social Care: PASS
Psychological perspectives in Health and Social Care: MERIT
Research methodology in Health and Social Care : DISTINCTION
Caring for older people: PASS
Safeguarding adult's and promoting independence complimentary: MERIT
Therapies in Health and Social Care: PASS




















Cover Letter

23.03.2023

Reema Hussain
37 Eastbourne Avenue
Birmingham
B34 6AR
Reemahussain94@hotmail.com

Dear Sir/Madam

My name is Reema Hussain, I have recently qualified in Health and social care I am currently looking for a job as a carer in a care home or door to door care.
Your company recently advertised on the indeed website for a job as a carer, after reading the job description I am very confident that I will fit in perfectly for your position as my ability and skills match your requirements. 
I am confident that I would be the best person for this job, here are the skills I can bring out for this job role 
· Good Communication Skills 
· Good Team Work Skills 
· Good Listener 
· Confident 
· Well Organised and Punctual 

I feel that I am unique and distinctive from other applicants, I have all the competencies to do the job well. I can work well with people I enjoy taking on different challenges and I am a confident reliable person. I have also cared for a family member where I helped them get around the house and prepared meals, I have also worked with children in a school.
I have completed my BTEC Level 2 and 3 diplomas  in Health and social care with passes and distinctions and I have also completed a first aid emergency course. 

I would like to have a chance for a interview where we would be able to discuss in detail the strengths and value I can bring to your company.

Thank you for your time I look forward to  hearing from you.
Yours Sincerely

Reema













SWOT Analysis 


Strengths 

· Confident In Working With People 
· Education
· Competitive  
· Patient 
· Good Team Work Skills
· Punctual And Flexible
· Good At Working Alone 
· Excellent Communication Skills
· Reliable
· Enthusiastic And Inspiring 
· Co operative And Collaborative   


Weaknesses

· Lack Of Work Experience 
· Weak Technical Knowledge 
· Weak Job Hunting Skills 
· Lack Of Job Knowledge 
· Low Self Esteem


Opportunities

· New Challenges 
· Experience In Different Environment 
· New Career Direction
· Develop Knowledge
· More Opportunities Available
· Build My Own Brand 


Threats 

· Lack Of Training 
· Experience 
· Knowledge 
· Too Trainers Going For The Job 
· Obstacles In The Way 
· Tough Competition 












Personal Development Plan


Personal Target:
Get More Experience In The Health And Social Care Field 


How will I achieve this?
I will achieve this by studying more and gaining some work experience 


How will this improve my academic and employability prospects?
This will improve my team work skills because it will give me the opportunity to work with people and I will gain more confidence 


How Will I know I have achieved this?
I will now I have achieved this once I have gained experience and when I am ready to find a job in this field 


When will I achieve this by?
I will achieve this in the next 2 years






Personal Target:
Work with children 


How will I achieve this?
I will achieve this by getting some experience by  working with children 


How will this improve my academic and employability prospects?
This will improve my understanding and knowledge of what a child needs for their development.


How Will I know I have achieved this?
I will now I have achieved this once I have gained experience of being around children


When will I achieve this by?
I will achieve this in the next 2 years



Personal Statement 

As indicated in my CV, I have interest in working in the health care field whether it is to do with caring for children, adults or working in a hospital. I am now exploring my options in the healthcare field, I have always been interested in caring for people and making a positive difference in someones life.
I think the path I have chosen is very worth while because working in the care sector is incredibly rewarding and it also can help families with there piece of mind knowing there family member is getting looked after by someone who is passionate about there job.
I have many skills, I am a very confident person I have good communication skills and I am also a good listener.
Good listening skills is very beneficial when you are a carer as you can build a bond of trust with your client.

I have studied Health and social care in college where I have completed my BTEC Level 2 certificate and my BTEC Level 2 diploma in Health And social care, I then wanted to pursue further so I then continued my Level 3 diplomas in health and social care which was a 2 year course. While I was completing my course I had to do some work experience, so I chose to work in a school with children which was challenging but I also enjoyed helping children.
Ive also completed a emergency first aid course while I was studying.

My plans for my career involve working in care and helping vulnerable people. I have spent a lot of time taking care of a family member once I had finished studying, this involved helping around the house, preparing meals and making sure they are safe in their own home. This had inspired me to improve my skills and knowledge.
I believe with my motivation and determination I will be able to achieve my goals. I know I have many strengths and professional skills to become a carer, I am very confident in working with people, I am competitive, punctual, reliable and flexible and I am also enthusiastic and inspiring. I believe you need these strengths and skills to become a carer. 
I also believe I will be able to develop the ability to help other people in the most effective way. This field of care is something that I really want to enjoy experiencing.






















Reflection On My Presentation 

I created a presentation where I explained why communication is relevant in Health and social care. I also discussed the meaning of communication in the health and social care sector and what different communication skills health care workers use in this setting.
I finished off the presentation by giving a practical example of communication in health and social care. Communication in health and social care is very important it builds trust with patients and service users, there are many different ways to communicate in the health care environment such as tone of voice, body language, active listening, formal communication, verbal and non verbal communication. Good communication skills are important because it has a positive effect on patients health outcomes.
 I think the information I have provided in my presentation is accurate and I feel like it is very important to understand why communication in the health care setting is important for patients, service users and their family members.

There are many ways I could have improved my presentation, firstly I could have explained more with out too much details and paragraphs. I think I could have used images and bullet points and maybe I could have brainstormed. I also used references on where I collected my information from and I used citations, I used the harvard referencing guide to check the formatting of my citations.
I feel like my tutor would agree with what I could have improved but overall I feel like I done well with my presentation, but this gives me a chance to improve in the future. 




