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Introduction

My report will outline a review on how I have done in my role play as the interviewer and interviewee. Lasting for 5 mins asking key questions in conjunction with the job description, with a further 1min briefing from the interviewer. The job which I am applying for is a Social Worker; we were expected to ask the interviewee if they have any further questions lasting no longer the 1-2minutes.
I will then reflect on my own career development, planning and understanding of my own skills and knowledge which will contribute to my readiness for employment. Finally create a personal actions plan and development plan.

I will be using GIBBS model role of reflection to describe my role play, the six stages are Descriptions, feelings, evaluation, analysis, conclusion and action plan this model is structured to learning from experiences even if you done well or not. (Gibbs, 1988) 



















Role play as interviewer

Job description: Social Worker 
This was a very interesting and uplifting challenge being the interviewer as I had the opportunity to conduct the interview for another student as part of the role play for an interview. My challenge was applying for the job to be a social worker, my colleague was able to give me critical feedback on my skills to conduct an interview. I was told that I kept very calm, professional attentive approach, making my colleague feel at ease to answer the questions.
Below are a set of questions that were asked to my colleague.
 Tell me about yourself?
Why do you want to be a Social Worker?
What skill and qualities do you think you have to be a Social Worker?
What do you expect to be doing on a day to day basics as a Social Worker?
What has been your greatest achievements?
Do you have any further questions that you would like to ask?
During the interview process I was able to conduct the task in a very professional and formal manner with my partner responding in an articulate, calm and confident manner, even though it was virtual interview (Teams). Though it posed at the start a few technical issues e.g., internet connection failed we were still able to overcome and proceed to the end. The overall time frame for this was ten minutes. Being able to prompt my partner on occasions provided a new experience for me because I had to be tactful – when my colleague became repetitive and waffled on, one of the techniques that I found myself using was to say “thank you” if I felt my partner was mumbling and struggling with her choice of words. I encouraged her to get back on track without making her lose confidence and becoming distressed.
To help my colleague maintain her composure further I took it upon myself to show gestures i.e. using a calm tone of voice and a smile every now and then.
I have learnt from experience that going for an interview can promote different feelings and emotions no matter how prepared you are. The interview that I conducted was as I stated before done in a very professional manner.
My studies show that the more relaxed you are the better the outcome.
Do you have any questions? I felt the need to ask this question from both parties. 
 





Role play as interviewee

Job description: Social Worker – proposed job applied for myself.
Out of a possible 15 questions I chose 5 questions to which I will give details of my chosen answers.
1. Tell me about yourself?
When I was asked this question, it went as follows:
My name is Kibibi Birau, I was born in King’s College Hospital, which is the borough of Southwark, and I attended Primary and Secondary School in the Borough of Lewisham. I am the eldest child of my parents. I am a mother of 4 children and I have a very healthy relationship with my mother and father and the father of my children. I value effective clear communication both in and outside of my family and have a wholesome approach to life with a can- do philosophy. I thoroughly enjoy stimulation events that teach me a new skill. I have had to be much organised as a young child as I helped care for my younger brother when my mother was of ill health. This helped to give me good parenting skills to approach my own life and issues that may have arisen. 


2. What do you know about our company?
Since applying for the job role as a Social Worker I have reviewed the internet to better understand the company and its mission statement to which I drew infinity too. I am intrigued as to the direction the company is going and would welcome to know more about the companies projected direction in terms of projects, growth and investment in human resources.

3. Why do want to work for us?
I have applied for position advertised because I feel I have the required matured approach along with skills set which should enable me to become a valued member of the team. As with most companies there is a learning curve for understanding the company culture and this shouldn’t become a hindrance but in fact if the company provides the correct support to minimise this learning curve to be more effective team member. It is believed that with my academic approach and matured skills I can contribute positively to some if not all of the company’s goals as a team member.

4. What do you know about or company?
I went onto answer the question as:

5. Why should we hire you?
When asked this question by my partner I gave her a brief overview of what I knew about the company. How I would be best suited for the post and what skills I must bring to the company i.e. transferrable skills.


Do you have any further questions?
When asked this questions I felt the need to give an answer as with the job role.
When will I get an outcome of today’s interview? – With this answer I felt it necessary to ask as sometimes the interviewer can give you a guide or not, but as I was informed, I asked and was given the appropriate information.
My lecturer giving me feedback on my role enabled me to be more critical, from this I highlighted two positive things, and one was to keep within the time frame, remain focused on either an object to help the nerves calm down.
One thing that I could work on taking example from Gibbs reflective cycle (Gibbs, 1988) is the feeling of being anxious to help facilitate that process I will practice more role play exercises.



























Personal Career Development Plan (PDP)

8 personal goals
Speak up and increase listening skills
Start networking
Volunteer
Improve time management
Balance
Empathy
Patience
Resilience 
Name: Kibibi Birau
What are my overall goals I want to accomplish in this period?
Short term – I currently work in the community as a career with vulnerable and young children who have a disability.
Mid-term - university complete level 4 health and Social Care term 2 and 3.
Long term - Gain a full degree and get a job in my chosen field.
What specifically do I need to learn? What project do I need to work on?
* Child protection keeping up to date with current policies.
* volunteer as a Social Worker.
* My end goal is to become a Social Worker.
How am I going to acquire the skills and knowledge? How am I going to do this project?
· Continuing with my education on the course I am currently studying health and Social care skills for the workforce.

What resources do I need?
· Time management, delegation.
· Patience and being more critical and improving key skills and knowledge.































Conclusion

Following the interview my thoughts are as follows: I reflected on all questions and felt that my introduction of myself was brief and to the point to give the interviewer a view of my suitability for the position being applied for, giving what I saw as relative historical background information. My research about the company was from a viewpoint that I would gain more from those at the interviewing panel to enlighten me about the company and its given direction, identifying the company’s strengths was rather difficult.
I felt more relaxed to answer the following questions. They allowed me to express what I felt were my key attributes concerning the job.
My general feelings towards the interview questions is that I felt prepared. Right up to the given time I had my questions and answer ready for my interview then just at the very second when I asked I found myself with butterflies feeling anxious and uncertain of how I sounded, if I made sense. Going forward in the future I would love to continue role play as a necessary contribution towards gaining more confidence when conducting or taking an interview.

[bookmark: _GoBack]Action Plan – what I learnt from the role play;
In life we generally are quite self-critical of ourselves. I can be very critical of myself to the point where anxiety comes to play with my emotions. But ii know that giving all these factors I have created myself and action plan to know what I can do better.
Practice and repeat the same strategies again. Given all this intelligence I believe I can build my confidence more going forward.
The skills I have gained from keeping an action plan is the ability to have more empathy, listening skills and good communication.
You can plan to succeed and in the absence of a plan we plan to fail or struggle to achieve a given task. I have learnt that planning and completing a dress rehearsal is very important to achieve any given objective. It builds confidence. Putting yourself in the interviewer’s shoes also helped me to understand acceptable answers to questions posed at any interview. Having a through understand of the job applied for and my key skills as to why I could do that job. I can say that I enjoyed this and would welcome going forward when doing an interview.
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Appendix


8 personal goals
Career planner prospects
How to write 1st class reflective report
Typical interview questions
Social care 
CV
Covering letter
Group work interviewer and interviewee
Upload job description
Ethics and ethics and professional code of conduct
Safeguarding work with migrant children
Answer the questions from work ethics quiz

























































































































































































































































































