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Personal Profile

Dedicated and compassionate health and social care professional with over 4 years of experience in community care, support work, and care coordination. Currently pursuing a Certificate of Higher Education in Skills for the Workplace (Health & Social Care) and holding a Level 3 Diploma in Adult Care. Proven ability to deliver person-centred support to clients with diverse needs while effectively managing rotas, supervising staff, and maintaining accurate records. Passionate about cultural competence and committed to providing empathetic, respectful care that honours individual dignity and promotes independence. Seeking to progress into a Senior Support Worker / Care Coordinator role where I can combine my frontline care experience with coordination and leadership skills.

Education

Certificate of Higher Education: 						2026	
Skills for the Workplace (Health & Social Care)
University of Wales Trinity Saint David		              
									
Level 3 Diploma in Adult Care (RQF)					2023
SGS College, IPS International, local colleges

Level 2 Certificate in Preparing to Work in Adult Social Care		2022

The Care Certificate

Work Experience

Senior Support Worker
ICAN Disability Services | Birmingham, UK | 			Jan 2024 – Current

Support Worker
Care4All Community Services | West Midlands, UK | 		Jan 2024 – Current

Care Administrator / Scheduler
Local Care Solutions Ltd | Birmingham, UK | 			2021 – 2023

Volunteer Support Worker (Placement)
Age UK Birmingham | Birmingham, UK | 				2020 – 2021

Certificates and Achievements

· 
· Safeguarding Adults (Level 3) 
· Medication Administration (MAR charts) 
· First Aid & Basic Life Support 
· Moving and Handling / Hoist Training 
· Infection Control 
· Fire Safety 
· GDPR and Data Protection

Summary of Transferrable Professional Skills
· Direct Care: Experienced in personal care, mobility assistance, domestic support, and monitoring overall wellbeing
· Coordination & Logistics: Strong ability to handle rotas, manage shift changes, and match staff to clients
· Communication: Confident speaking with families, social workers, and multidisciplinary teams
· Record Keeping: Skilled in compiling accurate case notes, updating safety plans, and maintaining medication records
· Cultural Competence: Committed to working respectfully with culturally diverse communities, adapting care to respect specific customs and boundaries
· Team Supervision: Experienced in mentoring new staff and supporting team development

Interests and Hobbies

· Volunteering with community organisations supporting vulnerable adults
· Reading about cultural competence and inclusive care practices
· Participating in professional development workshops and seminars
· Fitness and wellbeing activities


Referees available on request


PERSONAL STATEMENT: CARE COORDINATOR APPLICATION

I am submitting my application with libertatem Healthcare Group at Eniba Complex Care for the care coordinator role. 
Reflecting on my health and social career, it hasn't been a direct path. I started in an administrative role, organising staff schedules and ensuring shifts were covered. The role helped me understand planning and coordination of care services.
However, I eventually recognised I was too distant from those I really needed to help and this motivated to complete my level 3 diploma in adult care and transition to frontline care role. Since then, I have provided direct support to individuals living with complex physical disabilities and impairments. The work is undoubtedly demanding. However, it has reinforced the importance of supporting people to live with dignity and remain connected to others. Person-centred care is more than a professional requirement, it ensures the focus of care decisions is each person's individual needs and choices (Moudatsou et al, 2020).
I combine hands-on- care with mentoring and supporting newly appointed colleagues currently as a senior support worker at ICAN Disability services. I devote time to professionally leading by example. Building trust and listening to concerns in my believe builds effective care. At times, body language and presence can communicate care and when someone needs support even without speaking. I frequently apply the SURETY model to make them feel safe, respected and comfortable through positive non-verbal communication. 
Professional challenges have come from working with different communities. By my experience, a person's culture, beliefs and individual values influences how quality care is defined (Lorie et al, 2017). I make conscious efforts to avoid assumptions. I have found that flexible communication and respect help calm difficult situations and build trust with service users. 
So why am I seeking to return to a coordination role with Libertatem Healthcare?? This is because I now possess more experience and practical knowledge. I totally understand how poorly organised staff rotas can negatively affect a service user's daily routine and appreciate support workers who must manage those disruptions. For example, I once covered a situation where poor planning caused inconsistent care for a service user. Effective scheduling and appropriate staff allocation will improve the quality of care and the client's confidence. I know how to assign the most suitable staff to each client. I also possess extensive practical knowledge of safeguarding procedures, accurate record-keeping and professional duty of care.
I am particularly interested in joining Enviva Complex Care because my personal values about care are consistent with the organisation's mission. I am currently studying for a certificate of Higher Education in health and social care to prepare for management roles. I believe that combining my front-line experience with care coordination is my career's right next step and hope to contribute to the organisation. I look forward to discuss how my skills can contribute to the success of your team.



References
Lorié, Á., Reinero, D.A., Phillips, M., Zhang, L. and Riess, H. (2017) 'Culture and nonverbal expressions of empathy in clinical settings: A systematic review', Patient Education and Counseling, 100(3), pp. 411–424. doi: 10.1016/j.pec.2016.09.018.

Moudatsou, M., Stavropoulou, A., Philalithis, A. and Koukouli, S. (2020) 'The role of empathy in health and social care professionals', Healthcare, 8(1), Article 26. doi: 10.3390/healthcare8010026.

Stickley, T. (2011) 'From SOLER to SURETY for effective non-verbal communication', Nurse Education in Practice, 11(6), pp. 395–398. doi: 10.1016/j.nepr.2011.03.021.


Task 3a: SWOT Analysis
This analysis identifies my current strengths and weaknesses as a developing manager, alongside the opportunities and threats relevant to my career progression.

This looks at what needs to be improved for the Care Coordinator role at Libertatem Healthcare Group and also my strengths and weaknesses.
	My Strengths
	My Weaknesses

	Combined coordination and frontline experience: I have experience in both Management and caring for individuals with complex needs. And this has helped me understand how care works at all levels.
	Limited experience coordinating complex care packages: I have experience but not handling complex cases on my own.

	Strong communication and interpersonal skills: through communicating well I build good relationships with people. As a care worker, empathy helps to understand people’s needs. 
	Developing digital care-management skills: I have knowledge of basic digital systems but need to improve on advanced systems like Log my care.

	Commitment to person-centred care: when providing care, I focus on the individual and what matters to them. (Santana et al., 2018).
	Limited formal leadership training: I have no formal training on leadership but I've supported less experienced colleagues.

	Culturally sensitive communication: when handling people from different cultures, I communicate respectfully and understand their differences (Lorié et al., 2017)
	Developing knowledge of CQC requirements: I understand the basics of regulatory compliance but need deeper knowledge.

	Safeguarding and duty-of-care knowledge: I can handle issues regarding safeguarding professional and properly.
	Limited experience with formal staffing procedures: I have to build more experience in handling staff related processes.

	Reflective practice and self-awareness: Regularly I improve myself and apply the SURETY model to make sure my posture and presence are approachable.
	Managing competing priorities: I need to improve on the way I handle multiple tasks at the same time.

	Organisational and problem-solving ability: when under pressure, I stay organized and effectively handle problems.
	Academic qualification still in progress: my certificate of Higher Education in Skills for the Workplace (Health and Social Care) has not been completed.





	Opportunities
	Threats

	Career progression within Libertatem Healthcare Group: This role can help me get into higher positions in the organization.
	Competition for coordination positions: There is a strong competition with candidates that have more experience or qualification for the role.

	Completion of my Certificate of Higher Education: my knowledge will improve from finishing the course and show my dedication to the profession.
	Staff shortages and employee turnover: There's is increased workload and stress with not having enough staff.

	Leadership and management qualifications: I can get the Level 5 Diploma in Leading and Managing an Adult Care Service to prepare for leadership roles.
	Funding and resource pressures: Resources and staff can be reduced with limited funding.

	Professional training: Training more in care digital systems will help me perform well in the role.
	Changes in regulation: change in rules means there is need for continuous learning.

	Professional networking: I can learn and grow more by connecting with other professionals.
	Work-related stress and burnout: the demand of the job can be really stressful and wellbeing is affected if not managed properly.

	Specialisation: I can develop myself in a special area of care.
	Changing and increasingly complex needs: The needs of clients can change and this requires adaptability.

	Applying frontline insight to coordination: I can make better coordination decisions by applying my hands-on experience
	Professional accountability: There are serious consequences for mistakes.




Task 3b: Personal Development Plan
	My Career Aims / Objectives
	Identification of Required Skills / Competencies
	What Support and Resources Do I Need?
	How Will This Be Achieved and How Will I Measure Success?
	When Will This Be Achieved? Target Date for Review

	1. To secure a Care Coordinator position with Libertatem Healthcare Group at Enviva Complex Care within 12 months.
	Coordination and Operational Management: work with different professionals, safe operations and mange schedules.
	Access to support systems in the profession like (Nourish and Log my Care).
	Achieved by: within 3 months finish training in electronic care management and handle a complex issue independently to improve my skills.  Success will be assessed by training certificates, positive feedbacks and successful handling of cases with little error.
	Month 9

	2. To confidently manage cross-cultural communication and build inclusive therapeutic relationships.
	Cultural Competence and Empathy: Be able to adjust communication especially when dealing with different cultures and from that build trust (Lorié et al., 2017; Moudatsou et al., 2020).
	Use of reflective journal, supervisions and academic journals. 
	Achieved by: within 6 months, complete cultural competence training, document at least 4 examples of cross-communication and apply the SURETY model (Stickley, 2011) 
Progress will be measured with training course and the evidence recorded in journals. 
	Month 12

	3. To complete my Certificate of Higher Education and progress towards a Level 5 management qualification.
	Academic Knowledge and Professional Development: leadership skills, care approaches with evidence and relevant legislation.
	Feedback from lecturers, employer support and access to funds.
	Achieved by: complete remaining assessments, at least two providers offering the Level 5 Diploma should be researched and enrol on a Level 5 program. 
Measured by: completion of the CertHE qualification and confirmation on enrolment of Level 5 program. 
	Month 24

	4. To develop leadership and supervisory competencies to support and mentor care staff.
	Leadership, Conflict Management, and Feedback: being able to guide staff, handle issues and ensure maintained standards. 
	Support, supervision and leadership training. 
	Achieved by: completion of short course on conflict management in 9 months, lead at least three meetings and mentor one less experienced colleague. 
Measured by: completed training, positive feedback and prof of leadership activities.
	Month 24



Reflective Statement
I have gone beyond just learning theory about the profession to understanding that communication is a useful tool in real care situations. My learning experience will be reflected on using Gibbs' Reflective Cycle (1988), focusing on improving important personal skills.


Description
The important learning came from showing how I used the SURETY model (Stickley, 2011) in a real -life care situation. Each part of the model is explained and is connected to a real-life example. I believe the understand the model and used it well. The feedback I got from my lecturer showed that my example was good but I didn't analyse or compare well. I was not ready to answer deeper questions. Also, an important part of the model " Your intuition" was not explained well enough (Stickley, 2011).

Feelings
I was sure of my understanding at first. I felt upset and unsure about the feedback. This pushed me to improve and understand deeper. When I was asked about SOLER versus SURETY, I was a bit anxious. I just could not explain myself at that moment but I knew the answer, which made me disappointed with my performance. This taught me to prepare batter.

Evaluation
It was difficult to review my work but it was helpful. I didn't apply the theory deeply but I understood it. This helped me think deeply and critically. My ability to analyse and compare ideas improved. Instead of preparing for questions I focused so much on presenting. I also noticed I spoke too fast because I was nervous. I have learned from this that good communication is not just speaking but interacting and understanding the audience.

Analysis
This has taught me important things about the profession. My initial analysis focused on using the SURETY model but I now understand that communication is more complex. The SURETY model should be adapted, not strictly followed (Stickley, 2011). And this links to different cultures (Lorié et al., 2017). Culture was mentioned but its full impact was not explained. I now see how different factors make people view care (Lorié et al., 2017). It showed I wasn't fully prepared when I struggled with the question, and I wasn't prepared enough to compare both models. There is a need to understand when and why to use both models. I also did not explain an important part well enough. According to Stickley (2011), for adapting to situations, intuition is important. Flexibility is important, especially for cross cultures. I didn't fully understand how practice is complex, which made my initial analysis limited because it did not fully capture the complexity (Moudatsou et al., 2020).

Conclusion
I need to be more aware of culture, myself and improve my communication skills. My initial work was simple and the model was not fully examined. To succeed I need more than just knowledge of communication models but also:
· My Decisions need to be compared and explained.
· There should be preparation for possible questions.
· Know the effects of culture on communication 
· To present clearly, I need to control anxiety.
· I need to improve on how I understand and respond to others.
Action Plan
The importance of my development plan as shown below (table 1) is shown from my reflection. I plan to:
1. Through reflective practice and training, understand culture better (Objective 1)
2. Through care management training, improve my coordination skills (Objective 2)
3. Improve my knowledge by finishing my studies (Objective 3)
4. Through opportunities in workplace and training, build leadership skills (Objective 4)
All this experience has shaped me professionally. The table shows my development plan. It explains how I will use my strengths and improve my weaknesses. 
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