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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I searched academic database like google scholar to find up to date journal articles, then applied the  Currency, Relevance, Authority, Accuracy and purpose, which helped me choose the most suitable material. This experience helped me to develope my understanding of how leadership and management contribute to improving the healthcare service. This process allowed me to build  a clear understanding of the topic and support my presentation by Fitzgerald ( 2020 ).

	2.  Presenting 
	This was my first presentation ever, so I felt very nervous at the start. I created notes and organised key points to make my ideas clear. However by rehearsing several times, I was able to improve my timing, confidence and clarity.
. 

	3.  Challenges you faced 
	One challenge I faced was that the article by Fitzgerald  2020 focused mainly on distributed leadership within health team and did not cover all responsibilities of a Health Service Manager. I also found it difficult to speak naturally without reading much from my notes. 

	4.  Actions to improve 
	To improve, I plan to continue practising my presentation skills and use simple visual prompts on my slides. I will also expand my research by exploring more recent studies and leadership models to strengthen my understanding.

	5.  Further steps needed to Prepare for Task 3
	For my next step, i plan to collect primary data by creating a questionnaire for Health Service Manager. I will use this to explore their views on management skills and strategies for improving care quality. To prepare, I will focus on developing three main areas. Employability skills by improving my organization, teamwork and problem solving when carrying out research. Communication skills by practicing clear writing and confident speaking to share my findings effectively. Academic skills by improving my referencing, critical analysis and use of academic sources.
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