[bookmark: _GoBack][image: UWTSD Logo]


APPENDIX UF1

INSTITUTE OF EDUCATION AND HUMANITIES

STAFF STUDENT COMMITTEE FOR ACADEMIC DISCIPLINE OF PSYCHOLOGY AND COUNSELLING: MARTS/BA HUMANISTIC COUNSELLING PRACTICE LEVEL 5

AGENDA/MINUTES OF THE MEETING HELD ON TUESDAY 26th NOVEMBER 2019 13:00. Room IQ 305, SA1 

PRESENT: 	Ceri Phelps(Chair, Director of Academic Discipline), Bev Cole (Counselling Team), Ruth Groff (Counselling Team), Alison Evans (Library), Steve Morgan (IT), Ffion Davies (Student Union), Donna James (L5 Student Representative), Danielle Bastier, Katie-Ann Lillicrap, Annette Evans, Nina Rees, Jane Brown, Leigh Williams, Marnie Griffiths, Rachel Jones, Emma-Jane Lovell (students).


IN ATTENDANCE: 	L Morgan (Mins)


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
Apologies
	Chair welcomed everyone to the meeting.  Apologies were received from Ruth Cook (Student Services), Amanda Williams (L5) and Susan Meredith (L5)

	
	

	2. Minutes of the last meeting and update on action points 

(using traffic light system to ensure feedback loops are closed)
	The minutes from the meeting on 30th April 2019 are confirmed as an accurate record.

Leganto Project is still not ready but the cohort are still keen to be part of it.

	


See below from Library 
	

	3. Chair’s Update

Including: significant University news; School/Cluster or Programme events or information; School/Cluster Quality matters – updates on reviews, validations etc
	Chair explained that the University has recently been restructured and the schools have been replaced by Academic Disciplines.  This programme now sits under the Academic Discipline of Psychology and Counselling.  The Director for the Discipline is Dr Ceri Phelps and the Assistant Director is Dr Paul Hutchings.  There is a Discipline home page on Moodle and students are encouraged to look at it.
The Chair acknowledged that significant issues have emerged with this cohort leading to the whole group being invited to attend this meeting so that the team can recognise, identify and start to address the concerns.

The Programme Director is currently off sick with no return date known.  In the interim, a Programme Management group has been formed made up of Ceri Phelps, Ruth Groff and Bev Cole, they will work as the programme management group for the rest of the academic year.  Also two hourly paid lecturers have been brought in to take over delivery of some lectures so the programme can continue.


	
	 

	4.   Review of Feedback Traffic Lights

Opportunity to review and update traffic lights and discuss progress. 

This should result in traffic lights altering, being added to, or removed. 

Note: If there’s something that is noted as red in your traffic lights and it is not in your control then you should notify the Student Experience Department (sed@uwtsd.ac.uk)

	The traffic light record was tabled and the Chair ran through the purpose in detail, this is available on the programme page on Moodle to students.




	
	

	5.   Progress on Surveys Action Plan

This is a live document which can be added to at meetings. This document must be agreed in collaboration with Student Reps.

	All students were asked to complete surveys when the time came.  The UKES for L5 and NSS for L6.  There is a survey action plan available, which the chair tabled and ran through some points.  One that raised discussion was having more opportunities for students to work with each other.  This cohort felt there was already enough sufficient opportunities for collaborative learning.  Chair also confirmed that staff have 48 working hours to respond to any student email.

	
	

	6. Annual Programme Reviews

Provide APR details for comment and review by student representatives as required by AQH Chapter 4.  
	The APR has been written for this year and CP will circulate to the group for any feedback.  Any issues raised will result in an action plan being drawn up
	CP to circulate APR to group
	

	7.  	Review of Module Feedback

Review collected module feedback with the student reps and identify action points and progress.  
	Chair stressed the importance of completing module evaluation forms.  These will now be online only and anonymous.  CP to create an anonymous mid-term online review evaluation form for students to complete.
	CP to check with Moodle re: mid-term online evaluations
	Jan 2020 

	8.   Learning & Teaching Matters

An opportunity to discuss:
· Good practice
· Annual Programme Reviews 
· Innovative projects
· Resources (library, specialist software, equipment and facilities etc)
· Assessments
· Feedback mechanisms
· work placements / work experience
· learning spaces (to come before or after resources)
· inclusive teaching

	The cohort spoke out over their experience of the programme over the last 13 months.  During their first year of being at the University the cohort contacted Student Union over their concerns but they did not take it further at that time.  However, the whole cohort have now voiced their concerns.

The group have struggled with one lecturer and they feel this has impacted on their learning and enjoyment of the programme.  The situation has been causing some emotional distress.  Students feel uncomfortable, they feel that they are being spoken to in a condescending manner and feel that the programme is more like a military preparation course and all feel unable to speak out.  They felt like their personal lives were being held to ransom during personal development sessions and discussions about fitness to practice.  They felt intimidated and unsafe.  They were reluctant to record their triads using Panopto because of the ability of a particular lecturer to access them.  They would like reassurance that changes will be made to control access.

The chair stated that the team fully appreciated their concerns, understanding their sense of feeling unsafe and intimidated.  This is being looked into and starting on processes to address.  Chair confirmed that changes have already been made to the Programme Director role and the Personal Development module.  It will take time to look into all the issues and move forward.  The chair stated that it was clear from the cohort that they wanted to complete the course and enjoy their studies.


It was suggested that the cohort have a meeting with BC and RG to have an open and frank discussion on what they feel is appropriate when being challenged within Personal Development sessions and that the group were comfortable with BC and RG having access to their recordings.  The group were happy with this suggestion.

The cohort felt that there is a high level of presentations expected and they were grouped together quite a lot.  This eats into classtime with chunks of learning time lost and they then need to catch up.  Could they be more spaced out?  The group commented that they have very different needs, could this be catered for with a more even balance.  RESPONSE:  Team to look at the timeframe for Semester 2.  There could be options of extensions on presentations, CP to seek advice from Student Services.  CP to check the amount of presentations stated in the validated document as this may dictate what can be done.

The group commented that the academic work being assessed on has not been covered in class.  They are very dissatisfied with the level and quality of teaching they have received and the lack of support given on clarity of assessments.  RESPONSE:  Two hourly paid lecturers have now started and students should hopefully see an improvement.  CP to explore if this issue still exists at the next meeting.

They are also not happy that they feel that they have being misled with the BACP accreditation.  They believe that were informed verbally that this programme would be BACP accredited and are frustrated to find that it is not.  RESPONSE: The team were not sure what has been stated verbally previously but stated that the programme is written and taught to BACP standards to enable individual application to the BACP following completion of the programme.

Certain students who have received Study Skills help do not feel that they are receiving enough time with them and the process feels rushed.  RESPONSE:  This is a resource issue within the student services team but CP will bring it to their attention.

The group concluded by thanking CP, BC and RG for listening and taking this forward.  They also commented on CS lectures as excellent.

Steve Morgan, IT
Reminder that the IT service desk number 0300 500 5055 is 24/7
Please raise any issues immediately via the ticket system which can be found under “Help desks, report issues, raise tickets” on Hwb and that’s for both staff and students.  

Alison Evans, Library
Library opening hours 
· Mondays-Fridays 8.30am-9pm                         
· Saturdays and Sundays 12-5pm 
  
Reminder: our online library is available 24/7 and items can be requested from another UWTSD library to a preferred site. 

Academic Liaison Support 
Following recent academic restructuring, we have reviewed our Academic Liaison structure. 
Alison Evans will continue to support IEH undergraduate students in SA1. Contact alison.evans@uwtsd.ac.uk  
Sam Scoulding, Senior Academic Liaison Librarian, will now be supporting all postgraduate students. Contact samantha.scoulding@uwtsd.ac.uk  

InfoSkillsProgramme 
Our new-look library web pages went live last month. Since then, we have been adding online versions of out Information Literacy sessions at https://uwtsd.ac.uk/library/infoskills/  So far, sessions on Basic Skills, InfoSkills for Postgraduates, Fake News and RefWorks have been added. Additional sessions and Welsh language versions will be uploaded as soon as possible. 


Online Resource Lists
The online resource lists platform is now live.  So far Social Policy, Youth and Inclusion, and Childhood and Education have received training and have started creating their online lists. We are giving ongoing support to this project. We hope to move onto the next group by the end of term.  We’d like the next group to be the remaining Disciplines within the Institute of Education and Humanities. 

Swansea Archives 
The LLR is taking on the Swansea institutional archives, which will be moved to Lampeter. We have already located the signed copy of a book once owned by Jane Austen, which had been lost for around 20 years and this is available for staff and students to view upon appointment. 

Student Services
All services offered by Student Services can be found on their webpage.


	





CP to liaise with TEL to explore options for restricting access to certain members of staff only.













RG & BC to arrange a meeting with cohort




Team to look at Sem 2.
CP to contact SS
CP to check validation document

















CP to contact Student Services
	








ASAP

	9. Enhancing learning

An opportunity to discuss:
· Co-curricular opportunities
· Enhancement projects
· Student Development
· Employability
· Learning Community activity
· field trips, site visits
· student-led conferences

	N/A

	
	

	10. 	Any other business
	N/A

	
	

	11.	Date of next meeting
	End of January.  Date TBC
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